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Overview

Advanced Network Capabilities: WattStation Connect software  
is a web-enabled, cloud-based system to configure and manage 
your optionally equipped GE WattStation or GE DuraStation, 
offering user and usage management, controlled access and 
third party payment processing. Our Application Programming 
Interface (“API”) helps you to interface with your own building or 
fleet management systems including email. You just choose the 
communications platform (CAT5, WiFi or available Cellular1).

Product Features and Benefits

•  Manage. Monitor. Maintain: WattStation Connect provides  
a user-friendly cloud-based web application for owners  
to configure, control and monitor their charging station  
network. Timely information about the state of their charging 
stations gives owners the ability to diagnose and manage 
problems remotely.

•  Simple Access Control: WattStation Connect provides owners 
with the ability to restrict access to their stations through the 
use of an RFID card. Our simple to use web interface makes it 
easy to grant access to drivers.

•  Set Pricing: WattStation Connect provides owners with the 
ability to set pricing for their stations through the use of a desk 
top web-enabled system. Choose the price schedule to fit your 
needs; change it when your needs change with just a few clicks!

•  Offer Payment Options: WattStation Connect provides  
one of the most flexible payment options in the market.  
WattStation and DuraStation equipped with WattStation 
Connect accommodate payments through PayPal and Credit 
Card payments through iPhone and Android devices.

•  Open Platform: WattStation Connect Web Services enable  
you to integrate data from the WattStation network into your 
existing systems using an Application Programming Interface 
(API). Our unique open platform has allowed multiple 3rd parties 
to develop new features and content for your benefit.

1 Cellular access requires an annual fee – see your authorized GE distributor for  
pricing details.

Use WattStation Connect to find charging stations, 
authorize charging sessions and manage charging 
station activity.
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Registration
Drivers: Register by entering your name, email address and create a password (terms and  
conditions apply)
Business Owners: Users may also request access to a business owner domain.

Find Station
Locate stations based on address, zip code or dragging the map to your specific area of interest.  
Users will be able to view stations, availability and station details (pricing, address, owner name, etc)

Dashboard

Take your EV infrastructure project to the next level with the WattStation EV charger and WattStation 
Connect software. This integrated hardware and software solution can help manage your charging 
stations remotely, enable EV drivers to find stations at your facilities, generate valuable reports, and 
engage with customers in new and meaningful ways.

Users Authorize users, define user groups, manage user accounts

Stations
Provision and set-up of new installations, manage stations and update information, and set-up  
automatic message notifications.

Planning/Pricing Options

Define and create pricing models for stations and user groups. Options include: 
• Pay Flat Rate. E.g., set a fixed price, regardless of the duration of the charging session. 
• Pay As You Charge. E.g., set a fixed price for every hour your driver will charge his vehicle. 
• Pay By Time. E.g., set a fixed price based on the duration (hourly) of each transaction.
• Other customized options available. 

Access Cards Management
Manage access cards and user assignments for your charging stations. GE offers a 10-pack Access 
Card that Owners can purchase and distribute for free authorized access.

Reports
Generate various reports for station operators, including revenue, energy usage, system faults, and 
per driver charge session.

Settings
Update your account information (name, address, contact info, password, etc.) and allow EV Driver to 
enroll with PayPal or PlugShare for other pricing options, set up permissions and accept payment for 
EV charging by mobile phone.

Mobile Application (EV Driver)

This mobile app provides three functionalities:
• Find a Station
• Pay for Usage
• Account Management

Mobile Application Availability

• GE WattStation 
• PlugShare
• Apple App Store 
• Android Market 

Ordering Information
Description Catalog No.
WattStation Connect Cellular Data Access Fee EVSWWC124

RFID Access Cards – pack of 10 GE branded cards EVRCG10

Specifications


