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HERITAGE POOLS

A TRADITION OF STYLE AND QUALITY

\\\\gé REGISTRATION

TWENTY-FIVE YEAR LIMITED WARRANTY

This product has been designed and manufactured under strict quality control procedures to insure your full
enjoyment and continuing satisfaction. This warranty entitles the purchaser to the following protection:
Structural components are warranted to be free from defects in workmanship for a period of TWENTY-FIVE (25)
YEARS from the date of purchase, subject however, to the limitations and restrictions hereinafter set forth.

1. Pool equipment and accessories including, but not limited to, filters, ladders, skimmers, vacuum kits and pool liners shall
carry the warranty issued and provided by the manufacturer of the equipment, if any.

2. The manufacturer cannot be responsible for fading, discoloring, peeling, shattering or other problems which may result from
ordinary use or misuse.

3. The manufacturer will endeavor in good faith to maintain a supply of replacement parts for this product. The manufacturer
reserves the right to make substitutions. The manufacturer shall not be liable to supply parts that are out of production or
unavailable.

4. The manufacturer is not responsible for structural damage caused by the formation of an ice or snow load, storm damage,
acts of God, or damages caused by the improper installation of any accessory. A pool left standing without water is also
exposed to potential severe wind damage. Such damage would not be covered under this warranty.

5. Should the use of any accessory or item such as, but not limited too, a salt water chlorination device be believed to be the
cause or root of defect, this warranty shall be voided.

6. The manufacturer shall not be responsible for any labor required to remove or replace any component, nor shall the manu-
facturer be responsible for the cost of any water replacement and or any incidental or consequential costs or damages.

7. Failure of the purchaser to comply with the written instructions or with the care and maintenance requirements outlined in the
instruction manual, or failure of the purchaser to allow the manufacturer's representative or dealer to inspect components
claimed defective, shall render this warranty null and void, and all owners’ warranty rights shall terminate. This warranty is
null and void if alteration is made in the design, or unauthorized components are used.

8. To validate this warranty, this product must be registered with the manufacturer's Customer Service Department by providing
all the information required on the attached card which must be mailed within Fifteen (15) days of installation or within six (6)
months of purchase, whichever occurs earlier. All subsequent claims must be made in writing and must refer to the warranty
registration number on the warranty.

9. No agent, dealer, salesman, or other individual is authorized to change or modify this warranty, and such changes or modifi-
cations will not be recognized by the manufacturer.

10. The manufacturer does not employ installers, and it is therefore the purchaser’s obligation and duty to obtain qualified install-
ers in order that this product be properly installed in accordance with the factory instruction manual.

11. All warranties contained herein apply only to the original owner and are not transferable.
12. The pool must be serviced in accordance with the instructions in the installation manual.

13. All Claims under this warranty must be directed to the Customer Service Department at the company’s address. You must
submit the following;

Four (4) photographs of the damaged or affected area.
Copy of original sales receipt

Written explanation of the problem

Copy of the Limited Warranty

After receipt of the above written notification, it maybe required for the components in question to be returned to the
manufacturer. If so a return authorization will be issued and the component must be returned to the factory, freight prepaid,
for inspection. The company will notify the purchaser of its determination regarding all claims presented under this warranty
within 40 days of receipt of all required information and / or items.

Continued on other side
RETAIN THIS SECTION FOR FUTURE REFERENCE

For your convenience you may fill this registration form online at: www.swimnplay.com/warranty.html

REGISTRATION CARD 25 YEAR LIMITED WARRANTY

| have read and understand the Limited Warranty, all the instructions contained in
the instruction manual and the materials related thereto pertaining to installation and
erection of this product and the preventiongof potential hazards that can possibly
result in permanent physical injury.ordeath. I'acknowledge it is my responsibility to
Name of Purchaser supervise my pool, and, therefore, the manufagturer cannot be held responsible for
accidents that occurg@f or about my'pool. | have also received “Do Not Dive/Do Not
Jump” Warning Labels and have or will post them i a conspicuous place on my pool.

Address

City/State Zip Purchaser’s Signature

Phone Number Dealer Name

Pool Size/Model No. Address

Date Purchased Retail Price City/State Zip
Date Installed Installed By Comments

Email

THIS LIMITED WARRANTY NOT VALID UNLESS ALL INFORMATION SPACES ARE COMPLETED
Complete and Mail



If a filter, light or any other electrical device is added to this manufacturers pool, it is the responsibility of the purchaser to
take all necessary precautions as set forth in the National Underwriters Electrical Code or Local Electrical Code. Failure to
comply with this requirement may result in a dangerous or hazardous condition, and will void this warranty.

. This limited warranty does not cover damage caused by misuse, negligence, act of God, failure to properly winterize,
improper installation, vandalism, or commercial use.

Under no circumstances will the manufacturer issue a refund, or be responsible for installation costs of replaced or repaired
components.

. Should a component be found defective, the factory will return the replacement component to the purchaser, freight
prepaid.

In the event there is a workmanship defect in the structural component within the duration of this warranty from the date of
purchase, the manufacturer will replace or repair, not install, at its option, any such defective component in accordance
with the following schedule and procedure.

Percentage Of Retail Price To Be Discounted To The Original Purchaser

First through Third Season 100%
Fourth Season 70%
Fifth Season 60%
Sixth Season 50%
Seventh Season through Eighth Season 40%
Ninth Season through Tenth Season 30%
Eleventh through Twelfth Season 25%
Thirteenth through Fifteenth Season 20%
Sixteenth through Twentieth Season 10%

Twenty-one through Twenty-five Season 5%

A season ends on December 31st of each calendar year.
Any claim must be accompanied by dated proof of purchase.
The retail price shall be the manufacturer’'s suggested retail price effective at the time of replacement.

SAFETY PRECAUTIONS; IMPORTANT - FOR YOUR HEALTH and SAFETY - PLEASE NOTE.

This swimming pool does not have sufficient depth for diving. Do not dive. Do not Jump. Do not allow
others to dive or jump into this swimming pool. Diving is dangerous and can cause permanent
physical injury or death. Supervise children at all times. Prevent accidents by prohibiting horseplay
and unnecessary roughness in the pool or pool area.

Proper warning signs are provided with your pool and must be displayed prominently.
This warranty gives you specific legal rights. You also have an implied warranty right. In the event
of a problem with warranty service or performance, you may be able to go to a Small Claims Court,
a State Court, or a Federal District Court.

This warranty herein sets forth the entire liability against the manufacturer, and it shall not be liable for any
other charges or incidental or consequential costs or damages incurred by the purchaser by reason of the
occurrence of defects against which this warranty is made. This warranty hereby made is intended to be in
lieu of any and all warranties expressed or implied, or merchantability or otherwise, and no other warranties
are made or may be implied.
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TWENTY-FIVE YEAR - LINER WARRANTY

Swimline Corporation warrants this liner to be free of defects in our workmanship. Examine your
liner carefully before installing. Handle your liner carefully during inspection and installation, as
the manufacturer is not responsible for tears or punctures caused by improper handling. A 6”
cove must be put inside around the wall to protect the liner from contacting the pool frame.

Swimline Corporation family pool liners are warranted free of defects in the seams for a period of
twenty-five (25) seasons, from the date of purchase, on a prorated basis, each season to end
December 31 of the calendar year. Replacement under the warranty is as follows:

First Season no charge
Second Season 30%
Third Season : . 40%
Fourth Season 50%
Fifth Season 60%
Sixth Season 70%
Seventh Thru Fifteenth Season 80%
Sixteenth Thru Twenty-Fifth 90%

Do not take your pool liner back to the dealer you purchased it from.
Contact us directly at the following address:

- Swimline Corp.
191 Rodeo Drive
Edgewood, New York 11717
(631) 254-2155 x135 or www.swimline.com

It is expressly agreed that there are no warranties expressed or implied made by the
dealer or Swimline Corporation except as stated above. Swimline Corporation will not be
responsible for any labor charges, cost of lost water or chemicals, or any other damages
that may occur therefrom. Any claim of defective workmanship or materials should be
reported to the Customer Service Department as soon as possible. (This warranty is void
against shrinkage if pool is emptied; the pool can be cleaned, no matter how dirty, with
the proper filtration and water chemistry.)

Any return of merchandise under the terms of the warranty must be
authorized in advance, and returned freight prepaid.

DO NOT DIVE INTO YOUR POOL!
DIVING AND JUMPING IS STRICTLY FORBIDDEN AND CAN CAUSE INJURY & PARALYSIS.

IMPORTANT: For you health and safety, please note - this swim-
ming pool does not have sufficient depth for diving. Do not dive. Do

~not allow others to dive into this swimming pool. Diving is danger-
ous. Prevent accidents by prohibiting horseplay and unnecessary
roughness in the pool or the pool area.

REV. 2011
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PREPARATION

1. Remove all the grass and roots within the pool area and 1
foot beyond. Grass and weeds can and will grow through the
liner material and the damage is not covered by the warranty.
2. After surface has been leveled. Spread a 2" layer of mason
sand over the entire bottom area of the poo! within the confines
of the wall. This protects the liner from the metal edges of the
pool. Rake out smoothly and hand tamp to pack the sand. Do
not use beach or play sand as it will not compact and will leave
footprints. Use virgin material that does not contain seeds or
spores.

3. Refer to Figure "A”. Form a 6” X 6” earthen mound or cove
by compacting the mason sand around the inside perimeter or
the pool area. A preformed styrefoam cove can also be used in
place of the earthen mound. Note: Cover the screws on the wall
Jjoint with Duct Tape to protect liner from being punctured.
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4, Place the carton in the center of the pool.

5. Carefully open the carton. Do not use a knife or any sharp
instrument that will cut through the carton and damage
the liner.

6. Unfold the liner and spread it in the sun to warm up. The
ideal temperature should be above 70 degrees Fahrenheit.

7. Arrange the liner so it is centered in the pool. The welded
seams of the wall and floor must fall on the center of the cove.
The floor seams should run straight and paraliel to the side of
the pool. On rectangular or octagon pools insure that corners
line up correctly.

8. Inspect all seams to insure that they are not open and check
the surfaces for any holes.

9. Disregard the steps 10 through 12 if you have an over-
fap liner.

10. The following steps are for Beaded Liners only.

11. Fasten a round liner in place by attaching the beaded sec-
tion in four (4) locations, the 12, 3, 6 and 9 O'clock positions.
See Figure “B”. Similarly for a rectangular liner you would posi-
tion the corners first and then the middle points between the
each corner, on ovals, follow the instructions for a round liner
and then fasten in the middle of each straight side.

12. Use masking or electrical tape to hold the bead in place if
necessary. Now, from any two positions, work the bead into the
track toward the center between them. Continue until you have
all the bead attached to the bead receiver. If you do not install
the liner in this manner, one of two situations will exist. Either
you will have an excess of material (aflap) or a shortage on the
circumference and you will not be able to stretch it enough to
make it fit.

SWIMLINE

9 ABOVE GROUND LINER
INSTALLATION INSTRUCTIONS

13. On overlap liners lift the sides of the liner and drape them
over the pool wall.

14. Fasten the liner to the wall with plastic coping. Leave the
liner loose fitting on the wall, PO NOT pull tight at this time.
It rnay be necessary to fill a water bag an place it on one end of
the pool; pull on the opposite end to stretch the floor across the
bottom the pool area Being folded up in the carton it may fall
short. When the pool begins to fill the water bags become
weightiess and can be removed easily.

15. Start filling the pool with water. With about a 1/2 inch or so
of water smooth out the wrinkles on the floor of the liner. A soft
bristle broom will be helpfuf .

-
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b

—

3

T

J

16. As the pool is filling remove the coping, one at a time,
around the top edge and adjust the wall length by adding or
removing material as necessary. This step applies to overlap
liners only. Trapped air can form as waterlevel is rising. Thisis
noramal. Beaded liners may want the use of a vacuum system.
See notes below.

17. Do not cut out any opening in the wall for in-wall skimmers,
returns, lighting fixtures, etc., until water is 3" below each of the
respective openings.

~ 18. Continue to fill pool until desired level is reached.

19. ATTACH “DO NOT DIVE” STICKER TO YOUR
LINER TWO INCHES ABOVE THE WATER LEVEL. IT
MUST BE CLEARLY VISIBLE.

INFORMATIONAL NOTES

1. Slight wrinkles may appear and is not unnatural nor does

‘it effect the warranty.

2. A vacuum system can help remove the air from behind
the liner. Insert a vacuum cleaner hose through the skimmer hole.
While vacuuming you-should adjust the liner with short tugs to
eliminate wrinkles.

3. The liner is not a structural part of the pool. Its purpose
and design is to form a water seal. Water pressure is held by the
pool wall and frame and not by the liner. A properly installed
liner must be supported by the ground, earthen cove and the pool
wall. An improperly installed liner will not support the weight of
the water, resulting in a blowout which is not covered by the
warranity.

4. Over stretching will void the warranty. Any excess
stretching will shorten the useful life of the liner.

5. Your pool manufacturers installation instructions will be a
very important source of additional information.
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FIVE YEAR LIMITED WARRANTY

Your ladder has been designed and manufactured under strict quality control procedures to insure
your full enjoyment and continuing satisfaction. This warranty entitles the purchaser to the follow-
ing protection. Structural components are warranted to be free from defects in workmanship for a

period of FIVE (5) YEARS from the date of purchase.

In the event there is a workmanship defect in the structural components within a period of 5 years
from the date of purchase, the manufacturer will replace or repair, at its option, any such defective
components in accordance with the following schedule and procedure.

1. A season ends on December 31st of each calendar year. Any claim must be accompanied by
dated proof of purchase.

2. All claims under this warranty must be directed to the Customer Service Department at the
company’s address. A “Return Authorization” will be issued within 20 days of receipt of noti-
fication in writing, that a claim is to be presented under this warranty. A component assumed
to be defective must be returned to the factory with the defect clearly marked. The compo-
nent must be clean and dry, packaged so as not to permit damage in transit, freight prepaid,
and if found to be defective by the factory will be replaced or repaired in accordance with the
percentage schedule. The company will notify the purchaser of its determination regarding all
claims presented under this warranty within 40 days of receipt of the component, assumed to
be defective by the purchaser.

3. The retail price shall be the manufacturer’s suggested retail price effective at the time of
replacement. Should a component be found defective, the factory will return the replace-
ment component to the purchaser, freight prepaid. The manufacturer shall not be responsible
for any labor required to remove or replace any component, nor shall the manufacturer be
responsible for the cost of any water replacement and/or any incidental or consequential costs
or damages.

4. The manufacturer will endeavor in good faith to maintain a supply of replacement parts for this
ladder. The manufacturer reserves the right to make substitutions. The manufacturer shall not
be liable to supply parts that are out of production or unavailable.

5. Failure of the purchaser to comply with the written instructions or with the care and mainte-
nance requirements outlined in the instruction manual packaged with the ladder, or failure
of the purchaser to allow the manufacturer's representative or dealer to inspect components
claimed defective, shall render the limited warranty made hereunder null and void, and all own-
ers’ warranty rights shall terminate. This limited warranty is null and void if alteration is made
in the design, or unauthorized components are used.

Continued on other side
RETAIN THIS SECTION FOR FUTURE REFERENCE
For your convenience you may fill this registration form online at: www.swimnplay.com/warranty.html

LADDER 5 YEAR LIMITED WARRANTY
REGISTRATION CARD

| have read and understand the Limited Warranty, all the instructions contained in

the instruction manual and the materials related thereto pertaining to installation and

erection of this product and the prevention of potential hazards that can possibly

result in permanent physical injury or death. | acknowledge it is my responsibility to

supervise my pool, and, therefore, the manufacturer cannot be held responsible for
Name of Purchaser accidents that occur on or about my ladder and pool. | have also received “Do Not
Dive/Do Not Jump” Warning Labels and have or will post them in a conspicuous place
on my ladder and pool.

Address

City/State Zip Purchaser’s Signature

Phone Number Dealer Name

Pool Size/Model No. Address

Date Purchased Retail Price City/State Zip
Date Installed Installed By, Comments

Email

THIS LIMITED WARRANTY NOT VALID UNLESS ALL INFORMATION SPACES ARE COMPLETED
Complete and Mail



To validate this limited warranty, the ladder must be registered with the manufacturers
Customer Service Department by providing all the information required on the attached card
which must be mailed within fifteen (15) days of installation or within six (6) months of pur-
chase, whichever occurs earlier. All subsequent claims must be made in writing and must
refer to the warranty registration number on the limited warranty.

No agent, dealer, salesman, or other individual is authorized to change or modify this limited
warranty, and such changes or modifications will not be recognized by the manufacturer.

The manufacturer does not employ installers, and it is therefore the purchaser’s obligation and
duty to obtain qualified installers in accordance with the factory instruction manual.

All limited warranties contained herein apply only to the original owner-user and are non-trans-
ferrable.

. This limited warranty gives you specific legal rights. You also have an implied warranty right.
In the event of a problem with warranty service or performance, you may be able to go to a
Small Claims Court, a State Court, or a Federal District Court.

. This limited warranty does not cover damage caused by misuse, negligence, acts of God,
improper installation, vandalism or commercial use.

Percentage Of Retail Price To Be Paid By Original Purchaser
During the First Season
During the Second Season
During the Third Season
During the Fourth Season
During the Fifth Season

SAFETY PRECAUTIONS
IMPORTANT - FOR YOUR HEALTH and SAFETY - PLEASE NOTE.

This ladder is not for diving. Do not dive. Do not jump. Do not allow others to dive or
jump from this ladder. Diving is dangerous and can cause permanent physical injury or
death. Prevent accidents by prohibiting horseplay and unnecessary roughness in the
pool or pool area.

Proper warning signs are provided with your ladder and must be displayed prominently.

This warranty herein sets forth the entire liability against the manufacturer, and it shall not be liable for any
other charges or incidental or consequential costs or damages incurred by the purchaser by reason of the
occurrence of defects against which this warranty is made. This warranty hereby made is intended to be in
lieu of any and all warranties expressed or implied, of merchantability or otherwise, and no other warranties
are made or may be implied.
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313 REGINA AVENUE
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Attn: Customer Service Dept.



BLUE'TORRENT 4

'POOL PRODUCTS ™

Blue Torrent manufactures all of its products using cutting-edge technology
with the best materials and workmanship available.

Blue Torrent’s PUMPS AND FILTERS are warranteed as follows:

1 YEAR LIMITED WARRANTY

Blue Torrent warrants its Pumps and Filters to be free of defects in
material and/or workmanship for a period of one year from the original date of
purchase and/or installation.

WARRANTY CLAIM EXCLUSIONS:

» Damage caused by improper installation as specified in owner’s manual

« Damage caused by improper handling

« Damage due to misuse, abuse and/or failure to operate item per owner’s
manual

* Damage caused by improper water chemistry

+ Damage caused by improper winterization of equipment

» Damage caused by not using original Blue Torrent replacement parts

+ Damage caused by improper wiring or use of extension cords

* Accidental damage, fire, acts of God or other circumstances outside of
Blue Torrent’s control

NOTE:
« Customer must retain the original sales invoice as proof of purchase along
with the installers invoice (to establish date of installation)
« Commercial facilities are not covered by warranty

Please return any and all defective items to your local authorized

Blue Torrent dealer for inspection.

The customer is responsible for all shipping charges to and from the nearest
Factory Warranty Genter. For more information. Please visit www.btwarranty.com

Should a defect in material or workmanship appear the product will be repaired

or replaced at our discretion. Neither Blue Torrent nor any authorized dealer
is responsible for any charges related to the installation of the new item or part.

Nor are they responsible for any incidental charges incurred including, but not
limited to, water, chemicals, landscaping or any other associated expenses.
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