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Product Warranty 
 

 
Warranty: 

• Rhody Rug, Inc. offers a 90-day warranty against any manufacturing defects on all our products, in the unlikely event that merchandise 
is defective due to inadequate workmanship, we reserve the right to repair and return it.  
 
Product Labels: 

• Our product labels contain very important information and care instruction about our fine products. Always instruct your customers to 
carefully follow all advice printed on the labels. 
 
Rug Padding: 

• A non-skid floor padding is strongly recommended. Padding will bring comfort, safety and cushion to your rug. It will also add 
durability, protect your floors, and prevent color transfer. 

 


