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Hub and airfoils Motor, drive, controller All other components
Lifetime (parts)* 1 year (parts) 1 year (parts)

* “Lifetime” means a period ending seven (7) years after Big Ass Solutions discontinues manufacturing the product, as such period is defined by Big Ass Solutions, but in no event shall this period 
be less than the one year from the date that the Warranty Period commences. 

What is covered?
This Warranty covers any defects in materials or workmanship under normal use and maintenance that adversely affect the ability of the 
fan to operate properly when the product is installed correctly according to Big Ass Solutions’ written installation instructions by a state 
qualified or licensed electrical contractor and operated pursuant to these instructions, and when such fans are purchased directly from 
Big Ass Solutions or a Big Ass Solutions Authorized Dealer. This Limited Warranty is subject to all provisions, conditions, limitations, and 
exclusions described within this document. This warranty is limited solely to products purchased directly from the Big Ass Solutions family 
of companies or from one of its authorized dealers. Under no circumstances will warranty coverage extend to products purchased through 
eBay, craigslist, or other internet auction or internet-based retail sites.

Who is covered?
This Warranty extends to the original purchaser and subsequent owners, but only while the fan remains at the site of the original installation. 
This Warranty extends through the first installation of the fan and terminates if the fan is moved or reinstalled at a new location.

When does the Warranty Period begin?
The Warranty Period commences on the date the product is installed, or 15 days following shipment of the product, whichever date is 
earlier an applicable. To obtain warranty service, the customer will be required to provide documentation verifying the date the product 
was installed.

For full warranty details, please see the warranty provided with the fan. Big Ass Solutions reserves the right to change this warranty at any 
time without advance notice.

BIG ASS FANS WARRANTY

Big Ass Fan® 2025
Big Ass Fan® 3025
Big Ass Fan® 3600

Big Ass Fan® 4900


