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Thank you for your purchase!

We at iio™ truly appreciate your business and are grateful for 

the trust you have placed in us and our products.

We believe (and hope) that you will enjoy your refrigerator for 

many years to come.

For any inquiries please contact us at: 1-833-446-4461 Ext. 2 or 

visit www.iiokitchen.com for additional information regarding 

your product.

Please register your refrigerator at www.iiokitchen.com

https://iiokitchen.com
https://iiokitchen.com
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This appliance can be used by children aged from 8 years and 
above and persons with reduced physical, sensory or metal 
capabilities or lack of experience and knowledge if they have 
been given supervision or instruction concerning use of the 
appliance in a safe way and understand the hazards involved.
Children shall not play with the appliance.
Cleaning and user maintenance shall not be made by children 
without supervision.

Before connecting the appliance to the power mains, please 
read carefully the instructions for use which describe the 
appliance and its correct and safe use. These instructions apply 
to several appliance types/models; thus, settings or equipment 
described may not be available on your appliance. The 
instruction manual includes the NO FROST version/model of the 
freezer which is fitted with a fan and in which the defrosting 
process is automatic.

Remove the packaging intended for protecting the appliance or 
particular parts during transport.

The appliance may not be used outdoors and it may not be 
exposed to rain.

Spacers are fitted on the corners 
of the doors. Remove them and 
insert the supplied plugs into their 
slots (only in some models).
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Before connecting the appliance to the power 

mains, let the appliance rest in a vertical position for 

approximately 24 hours. This will reduce the possibility of 

operation faults due to the effect of transport on the cooling 

system.

The appliance must be connected to the power 
mains and grounded in compliance with local standards and 
regulations.

Do not store explosive substances such as aerosol cans with a 

flammable propellant in this appliance.

Before cleaning the appliance, unplug the appliance from the 

power mains (unplug the power cord from the wall outlet).

If the power cord is damaged, it must be replaced by a service 

technician or other adequately trained person.

If the appliance will be out of use for a prolonged period of time, 

switch it off using the relevant button, and unplug the appliance 

from the power mains. Empty the appliance, defrost it, clean it, 

and leave the door ajar.

If LED lighting does not work, call a service technician. Do not 

attempt a repair of the LED lighting yourself, as there is danger of 

contact with high voltage!

To protect the environment, take the obsolete appliance to an 
authorized home appliance collection center.

Packaging is made of environmentally friendly materials that can 
be recycled, disposed of, or destroyed without any hazard to the 
environment.
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Rating plate can be found in the appliance interior. It is located 
on the left side of the appliance, adjacent to the CrispZone 
drawer. Remove the drawer to view the rating plate. See 
instructions for removing the drawer. 

WARNING! Keep ventilation openings, in the appliance 

enclosure or in the built-in structure, clear of obstruction.

WARNING! Do not use mechanical devices or other means to 

accelerate the defrosting process, other than those 

recommended by the manufacturer.

WARNING! Do not damage the refrigerant circuit.

WARNING! Do not use electrical appliances inside 

the food storage compartments of the appliance, unless they 

are of the type recommended by the manufacturer.

The symbol on the product or its packaging indicates that the product should not 
be treated as normal household waste. The product should be taken to an 
authorized collection center for waste electric and electronic equipment 
processing. Correct disposal of the product will help prevent any negative effects 

on the environment and health of people which could occur in case of incorrect product 
removal. For detailed information on removal and processing of the product, please 
contact the relevant municipal body in charge of waste management, your waste 
disposal service, or the store where you bought the product.
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ADVICE FOR SAVING POWER 
WITH REFRIGERATION 
APPLIANCES
• Install the appliance as specifi ed in the instruction manual.

• Do not open the door more often than necessary.

• Occasionally make sure air circulation underneath the appliance is unobstructed.

• Condenser unit on the rear wall should be kept clean (see chapter Cleaning the

appliance).

• If the gasket is damaged or does not provide a perfect seal for other reasons, have it

replaced as soon as possible.

• Store the food in tightly sealed containers or appropriate packaging.

• Before placing the food in the appliance, cool it to room temperature.

• Defrost frozen food in the refrigerator compartment.

• Remove some of the drawers from the freezer compartment as described in the

instruction manual, in order to make use of the entire interior.

• Defrost your conventional freezer when an approximately 3-5 millimeter layer of frost or

ice has built up on the refrigerated surfaces.

• Make sure the layout of shelves in the compartment is uniform and that the food

is placed so that the air can freely circulate in the appliance interior (observe the

recommended placement of food as described in the instructions).

• In appliances with a fan, do not block the fan slots.

• If you do not need the fan or the ionizer, switch them off  to reduce power consumption.





•  Install the appliance in a dry and well ventilated room. Ambient temperature should 
never be lower than 41 °F.

• The appliance may stand alone or it may be place next to a cupboard or a wall.
Consider the clearance required to fully open the door in order to allow pulling out 
the drawers and shelves.

• There should be 2" clearance at the back and hinge side of the appliance. See 
DIMENSION DIAGRAM.

SELECTING THE ROOM

INSTALLING THE APPLIANCE



•

•

 Connect the appliance to the power mains using the connection cable. The wall outlet
should be fitted with a ground contact (safety socket). Nominal voltage and frequency
are indicated on the rating plate/label with basic information on the appliance.
The appliance  must be connected to the power mains and grounded in compliance
with local standards and regulations.

DIMENSION DIAGRAM

CONNECTING THE APPLIANCE









to the last setting.

If the function is not deactivated manually, it will be deactivated automatically after 
approximately six hours. Refrigerator compartment temperature will return to the 
last setting.







• Pulling out the bin:

•  Pulling out the freezer bins:
− Due to the cold temperature exercise care

when pulling the drawers out.
− Grasp the drawer by the handle at the

bottom of the drawer and gently pull out
the bin as far as it will go. Then, gently lift
the front part and pull it out completely

− Gently pull the bin as far as it will  go.
− Then, lift the front part and gently pull it

out completely.

 Mounted on the refrigerator door are compartments (shelves or bins) intended for 
storing cheese, butter, eggs, yogurt and other smaller packages, tubes, cans, etc. There 
is a bottle shelf at the lower section of the door.

The height of the door bins/shelves can 
be adjusted to your preferences without 
having to take them out of the appliance.
Gently squeeze the tabs on both sides 
and move the bin/shelf up or down.
To remove a bin from the appliance, lift it 
as far as it will go and pull it out.

REFRIGERATOR DOOR COMPARTMENTS

ADJUSTABLE DOOR BINS





IONIZER TECHNOLOGY (only in some models)







STORING FOOD IN THE
ZEROZONE DRAWER

ZeroZoneZeroZone

ZeroZoneZeroZone





 
 

• Freezing the food does not kill the microorganisms. After the food is defrosted or
thawed, bacteria is re-activated and the food spoils quickly. Use the partially or
completely defrosted food as soon as possible.

• Partial thawing decreases the nutritive value of the food, particularly fruit, vegetables,
and ready-to-eat food.
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DEFROSTING THE APPLIANCE
AUTOMATIC REFRIGERATOR DEFROSTING

DEFROSTING A NO FROST FREEZER
• The NO FROST freezer will defrost automatically. Occasional frost that may appear on 

the walls will disappear automatically.

• Build-up of ice or frost in the freezer compartment can be a result of abnormal use of 
appliance (door opened too frequently and/or too long, door not properly closed etc.). 
In this case, unplug the appliance, remove the food from the freezer and protect them 
from defrosting.

• Clean and dry the freezer interior. Before returning the frozen food into the freezer,

switch on the appliance and select the desired setting.

• Refrigerator does not need defrosting because the ice on the back interior wall
defrosts automatically.

• Any accumulated ice will melt when the compressor unit is inactive. Drops will flow
through an opening in the refrigerator rear wall into a tray fitted above the
compressor, from where they will evaporate.

• If an excessive layer of ice is formed on the rear wall of refrigerator interior (3-5 mm),
switch off the appliance and defrost the appliance manually.



Clean the appliance exterior with water or soapy solution of suds. Lacquer-coated and 
aluminum surfaces may be cleaned with lukewarm water with a mild detergent. Use of 
cleaners with low alcohol content is allowed (e.g. window cleaners).
DO not use cleaners containing alcohol for cleaning plastic materials.

.





If none of the instructions above fixes your problem, call the nearest authorized 
service center and state the type, model, and serial number found on the rating 
plate/label which is located in the appliance interior.

For a iio™ authorized repair center please contact us at: 1-833-446-4461 Ext. 2 or you 
can visit www.iiokitchen.com for more information.

https://iiokitchen.com
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INFORMATION ABOUT 
APPLIANCE NOISE
Cooling in refrigerator freezers is made possible by a cooling system that also includes a 

compressor (and a fan with some appliances), which generates some noise. The level of 

noise depends on installation, proper use, and age of the appliance.

• After connecting the appliance to the power mains, compressor operation, or the

sound of fl owing liquid, may be somewhat louder. This is not a sign of malfunction and it

will not aff ect the useful life of the appliance. In time, appliance operation and this noise

will become quieter.

• Sometimes, unusual or loud noise may appear during appliance operation; these are

mostly the result of improper installation:

- The appliance must stand level and stable on a solid base.

- The appliance may not be in contact with a wall or adjacent furniture.

- Make sure the interior equipment sits firmly in its place and that the noise is not

caused by cans, bottles or other containers placed next to each other.

• Due to the higher workload on the cooling system when the door is opened more

frequently or for a longer time, when a large amount of fresh food is introduced, or

when intensive freezing or cooling functions are activated, the appliance can temporarily

generate more noise.



iio™ warrants all refrigerators will be free from defects in materials or workmanship for a period of 
TWO YEARS from the date of original purchase.

THERE ARE NO OTHER WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING BUT NOT LIMITED 

TO, WARRANTIES OR MERCHANT ABILITY OR FITNESS FOR A PARTICULAR PURPOSE. Proof of 

purchase/original invoice may be required to claim warranty. Keep a photocopy easily accessible.

In the home in which the refrigerator is installed is sold within the warranty period, the new owner 

is protected until the expiration of the original purchaser’s warranty. During this two-year period, 

iio™ will at its option, repair or replace, without charges, any product or part which is found to be 

defective under normal use and service; (b) any products or parts which have been subject to 

misuse, negligence, accident, improper maintenance, or repair 

(except by an authorized iio™ repair center), faulty installation or installation contrary to 

recommended installation instructions; or (c) cosmetic damage.

iio™ OBLIGATION TO REPAIR OR REPLACE, AT iio™ OPTION, SHALL BE THE PURCHASER’S 
SOLE AND EXCLUSIVE REMEDY UNDER THIS WARRANTY. iio™ SHALL NOT BE LIABLE FOR 
INCIDENTAL, CONSEQUENTIAL OR SPECIAL DAMAGES ARISING OUT OF, OR IN CONNECTION 
WITH, PRODUCT USE OR PERFORMANCE.

This warranty applied only within North America, to refrigerators installed for use for PRIVATE 

SINGLE FAMILY USE. If used for COMMERCIAL, MULTI-FAMILY USE or any other purpose, the 

warranty will be voided.

Removal or disfigurement of the serial plate, will void the warranty. The purchaser will be 

responsible for any extra expenses involved in making the refrigerator readily accessible for 

servicing. The purchaser will be responsible for any extra charges where the installation is in a 

remote location such as un-assumed roads, islands, and areas known as cottage country, 20 km 

outside a Metropolitan area of where a technician is not available. Freight damage is not covered 

by this warranty.

For a iio™ authorized repair center please contact us at: 1-833-446-4461 Ext. 2 or you can visit 
www.iiokitchen.com for more information.

We do the utmost to ensure that the provided information is complete and accurate, however, 

images and specifications are subject to change without notice. Please visit www.iiokitchen.com 

for user manual updates.

https://iiokitchen.com
https://iiokitchen.com


PRODUCT INFORMATION

Make:

Model:

Serial Number:

Invoice Number:

Purchase Date:

Store Name:

Notes:

31



We do the utmost to ensure that the provided information is complete and accurate, however, 
images and specifications are subject to change without notice. 

Visit www.iiokitchen.com to download the latest version of the user manual.
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