
Congratulations and Thank You on your purchase. 
 
IMPORTANT NOTICE 
Every attempt has been made to deliver a quality product that will give you years of trouble free service.  We take 
pride in the design and construction of each of our products and work to maintain the quality of our materials and 
craftsmanship to assure your satisfaction. 
This product is warranted to be free of defects in workmanship and materials, according to the individual product 
warranty as indicated on the original package. 
 
Consumer Service 
11290 80th Ave. 
Pleasant Prairie, WI 53158-2913 
(800) 561-4321 
8am – 5pm Central Standard Time 
To purchase replacement parts visit:  www.cci-parts.com 
 
WARRANTY LEVELS  
 
90 DAY LIMITED WARRANTY ON FIXTURE 
This product has been individually tested to assure quality workmanship and materials for a period of 90 days from 
the date of the original purchase. The original dated sales receipt must be presented with any product claim. 
 
ONE YEAR, LIMITED WARRANTY ON FIXTURE 
This product has been individually tested to assure quality workmanship and materials for a period of one year 
from the date of the original purchase.  Light bulbs and safety glass lenses are not part of this warranty and can be 
purchased on www.cci-parts.com.  The original dated sales receipt, a letter of explanation, and your complete 
return mailing address must be included with any returned product.  Upon receipt of the PREPAID product the 
company at its option can either repair or replace the defective part or fixture at no charge to the purchaser.  This 
warranty does not apply to fixtures that have been used for rental or commercial purposes.  It does not cover 
fixtures that have been altered in any way or fixtures that have been subject to misuse, accidents or damage in 
transit.  The warranty does not include safety glass lenses or light bulbs. 
 
TWO YEAR, LIMITED WARRANTY ON FIXTURE 
This product has been individually tested to assure quality workmanship and materials for a period of two years 
from the date of the original purchase.  Light bulbs and safety glass lenses are not part of this warranty and can be 
purchased on www.cci-parts.com.  The original dated sales receipt, a letter of explanation, and your complete 
return mailing address must be included with any returned product.  Upon receipt of the PREPAID product the 
company at its option can either repair or replace the defective part or fixture at no charge to the purchaser.  This 
warranty does not apply to fixtures that have been used for rental or commercial purposes.  It does not cover 
fixtures that have been altered in any way or fixtures that have been subject to misuse, accidents or damage in 
transit.  The warranty does not include safety glass lenses or light bulbs. 
 
IN NO CASE SHALL THE COMPANY BE LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES. NO CHARGES 
WILL BE ACCEPTED FOR UNAUTHORIXED REPAIRS, PARTS OR SERVICE. 
 
Some states do not allow limitations on how long an implied warranty lasts and do not allow exclusions or 
limitation of incidental damages, so parts or all of this warranty limitations or exclusions may not apply to you. 
Legal warranty rights will vary from state to state and you may have other rights. 
 
WARNING: RISK OF FIRE / INJURY TO PERSONS.  KEEP AWAY FROM COMBUSTIBLES.  UNPLUG FIXTURE TO CHANGE 
THE BULB.  DO NOT OPERATE WITHOUT THE COMPLETE BULB ENCLOSURE IN PLACE OR IF THE LENS IS DAMAGED.  


