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Product Warranty

Thank you for your purchase of our product. 

Our products are warranted against defects in material and workmanship for a 

period of one (1) year from the date of shipment. If any product you purchased has 

a defect in material or workmanship or has failed during normal use within the 

warranty period, please contact us either by telephone at 888.528.6441 or by email 

at customercare@pinetopsales.net for assistance. 

This warranty does not apply to defects resulting from any customer actions, such 

as mishandling, improper operation, misapplication, improper repair, or 

unauthorized modification. No other warranties are expressed or implied. Liability 

shall be limited to the actual purchase price of any defective unit or units, and shall 

in no event include any other direct, indirect, special, incidental, or consequential 

damages. 


