
THIS REGULATOR IS EQUIPPED WITH A LOW-FLOW 
DETECTION DEVICE FOR YOUR SAFETY.

TROUBLESHOOTING
To prevent your regulator and tank from going into Low-Flow Safety Mode, 
follow these simple guidelines:

1. TIGHTEN. Connect regulator to tank. Use a wrench to connect hose to 
appliance. Securely tighten. Ensure that all control knob(s) on the appliance 
and tank are turned OFF.
2. SLOWLY OPEN. Twist open the knob(s) on your propane tank slowly. When 
opened too quickly, the regulator will enter into Low-Flow Safety Mode, which 
greatly reduces heat output and gas flow to your stove. Wait a few seconds for 
the gas to fill the line.
3. IGNITE. Follow the lighting instructions included with the appliance.

NOISY REGULATOR
Humming or whistling from the regulator can be caused by outside 

temperature, humidity, barometric pressure, or the gas level within the 
tank. It causes the rubber diaphragm inside the regulator to vibrate, 
making a humming or whistling sound. Although this sound may be 

alarming, this is NOT dangerous as long as it is not accompanied by the 
smell of gas. If the problem persists contact Camp Chef Customer Service 

at 1-800-650-2433 with any questions or concerns regarding  
this regulator.

Do not return this product to the place of purchase!

Please call: 1.800.650.2433 with any questions or concerns. 
Visit www.CampChef.com for additional troubleshooting tips or FAQ’s.
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