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INSTRUCTIONS MANUAL 
 
 
 
 

Thank you for your purchase. Please read this Instruction Manual thoroughly 
before use and keep in a safe place for future reference.
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Important Safeguards 
 
READ ALL INSTRUCTIONS BEFORE USE. 
 
When using electrical appliances, basic precautions should always be followed, including the following: 
• Read all instructions thoroughly before using the appliance. 
• Do not use or store the unit in damp and moist areas where it may come in contact with water. 
• Keep out of the reach of children. 
• Do not immerse the unit, cord, plug or power base in water or other liquid. 
• Use the handle to carry or move the unit, as the surface may be hot after use and to avoid scalding from hot 

liquid. 
• Use caution to not touch the power base or bottom of the kettle after use to avoid scalding or burns. 
• Close supervision is necessary when this appliance is to be used by or near children. 
• Unit must be operated on a flat surface away from the edge of counter to prevent accidental tipping. 
• Use the appliance only on the voltage specified on the identification plate. 
• Do not use the kettle if it has been damaged or modified or appears to have malfunctioned in any way. 
• Do not operate the kettle with a damaged or incorrect cord or plug. 
• This kettle is intended for heating water only. Use of any other liquids or food may damage the interior and void 

warranty. 
• Do not allow the cord to hang over the edge of the table or counter, or contact any hot surfaces. 
• This kettle is designed for Household use only! Do not use outdoors.  
• When not in use and before cleaning, disconnect the kettle from the outlet. Allow the kettle to cool completely 

before attempting to clean. 
• Do not remove the lid during the heating cycle. Scalding may occur. 
• Do not operate the kettle without water. If the unit overheats, please allow the unit to cool for at least 15 

minutes. 
• Do not fill above the MAX line; this may cause water to overflow, which may cause scalding. 
• Steam may damage walls or cabinets, during use turn the spout away from walls toward an open space; use 

heat resistive pads under the kettle to prevent damage to wood finishes. 
• Do not place or use the unit on or near a hot gas or electric burner or in a heated oven. 
• Never operate the appliance when the lid is open or removed. 
• To remove from the power source, turn the unit OFF and pull the plug from outlet. Never pull by the cord. 
• To reduce the risk of fire or electrical shock, do not remove the bottom cover. 
• Do not use for kettle for other than intended use. 
• To prevent discoloration, do not place tea bags, coffee, instant noodle, or any other liquids or items inside the 

kettle. 
• Do not wash under direct running water as this will damage the control panel. Clean with a soft moist cloth. 
• Do no use or store the unit in direct sunlight or near other heat sources (oven, stove, etc.). 
• The kettle may have difficulty bringing water to boil when used in high altitudes or extreme cold conditions. 
• Do not disassemble or attempt to repair on your own. Please contact Sunpentown for repair/service issues.  
 
 
PLEASE SAVE THESE INSTRUCTIONS 
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Parts Identification 
 

 
 
Using Your Electric Kettle 
 
BEFORE INITIAL USE:  Remove all packaging materials. Fill kettle to the MAX line and bring 
to a boil. When the unit completes the boiling cycle, discard the water - repeat the process 2 
to 3 times. This will remove any dust or residue remaining from the manufacturing process. 
 
BOILING WATER:  
1. Remove the unit from base. 
2. Open the cover by depressing the button near the handle. 
3. Fill the kettle with your desired amount of water. Do not fill above the MAX line.  
4. Close the lid by pressing down gently until it locks (clicks) into place.  
5. Place the kettle on base, ensuring that it is correctly engaged. 
6. Connect cord to power outlet and switch unit ON; the power indicator lights up. 
7. The kettle will switch off automatically when water has come to a boil. 
 
The water temperature will be indicated on the thermometer, you can use the water to make 
tea, coffee, instant noodle, etc. at the desired temperature. 
 
Note: 
• After use, unplug and empty unused water. 
• Ensure kettle is switched off before removing from base. 
• Heating can be stopped at any time by the operating the switch. 
• As a safety feature, the unit may not start immediately after shutting off. Please allow 15 

to 20 seconds for kettle to cool down before switching on again. 
• If kettle ever boils dry, please wait 15 minutes for unit to cool before refilling with cold 

water. The safety cut-off will automatically reset during this time. 
• Do not open lid when in operation. Steam escaping from the spout is hot. 
• This appliance is only suitable for heating water; do not use any other liquids. 
• A minimum of 0.75L of water must be used to prevent overheating. 

BODY 

THERMOMETER 
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Cleaning and Maintaining Your Electric Kettle 
 

Unplug unit before cleaning and allow unit to cool down. 
 
Mesh Filter 
• Lime and calcium in hard water may cause a white or colored build up. The mesh filter will 

prevent these particles from being poured out of the kettle. To ensure optimum 
performance the filter should be cleaned periodically. 

• To clean, rinse the filter under running water and brush with a soft brush, such as an old 
toothbrush. 

 
Kettle 
• Wipe the exterior of kettle with a soft cloth. Do not use abrasive scouring pads or cleaning 

powders as they may scratch the surface. 
• Due to scale build up, it is best to de-scale your kettle weekly. It is recommended to use 

Citric Acid for de-scaling. If Citric Acid is not available, you can use the juice of 1 lemon. Fill 
kettle halfway with Citric Acid/lemon and water mixture. Allow the unit to boil the solution 
two to three times. Rinse clean and wipe with a soft cloth. 

 
 

Troubleshooting 
 

Check the following before calling the customer service number: 
• Is the unit switched to the ON position? 
• Is the plug firmly connected to the outlet? 
• Is the kettle seated properly on the base? 
• Has the kettle been accidentally switched on without water or allowed to boil dry? Please 

allow unit to cool down. 
• If the kettle heats but does not boil, please de-scale. 
 
 

Specifications 
 
 

Model SK-1717 
Rating 120V / 60Hz 
Power consumption 1500W 
Capacity 1.7 L 
Unit weight 2.5 lbs 
Unit dimension (including base) 9.13” x 6.41” x 9.92”  
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Your Guarantee 
 
If this product is found to be faulty as a result of faulty materials or workmanship within one 
year from date of purchase, it will be repaired free of charge. 
 
This guarantee is subject to the following terms: 

• Sunpentown must be notified of the fault. 
• Proof of purchase must be presented to Sunpentown’s nominated representative. 
• The warranty will be void if the product if modified, misused or repaired by an 

unauthorized person. 
• The warranty after repair will not be extended beyond the original one-year period. 
• All replacement parts will be new or reconditioned. 
• Parts, which are replaced, become the property of Sunpentown. 
• The warranty applies for the use of the product in the USA only. 

 
What is NOT COVERED: 

• Warranty does not include freight charges. 
• Incidental or consequential damage caused by possible defects with this product. 
• Damage to product caused by improper power supply voltage, accident, fire, floods or 

acts of nature. 
• Failure of product resulting from unauthorized modifications to the product. 
• Improper installation or failure to perform the necessary maintenance. 

 
This GUARANTEE is in addition to your Statutory Rights 

 
Sunpentown Int’l Inc. 

21415 Baker Parkway, City of Industry, CA 91789-523 6 
Tel: 909-468-5288 · Fax: 909-468-5279 

service@sunpentown.com 
www.sunpentown.com  


