
Install two AA batteries into back 
of Switchmate.

Download the Switchmate App 
from the Google Play or Apple App 
Store onto your phone.

Test Switchmate both manually at 
the light switch and using the App. 

*Due to variations in the effective range of 
Bluetooth technology, there may be a 2-4 
seconds response time from the wall switch.

*note that a small percentage of rocker 
switches require the utilization of an adaptor 
to activate correctly. Simply attach the 
adaptor included as shown in this graphic 
below and snap Switchmate back onto the 
switch. If that is still not working properly, 
be sure that the screws that hold your light 
switch plate to the wall are fully tightened.

Launch the App and follow the few 
simple steps to connect and activate 
your Switchmate in seconds.

 (a)  Tap the “Start” button.

 (b)  Tap the “Walk me through  
  the install” icon and simply  
  follow the simple steps to  
  activate your Switchmate.

Snap Switchmate onto your existing 
light switch with the light switch and the 
Switchmate in the “up/sTOP “ position. 
It attaches instantly with the imbedded 
magnets, no tools or wiring required.
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Installation

Check out our 2-minute installation video 
on myswitchmate.com/support

Download on the

App Store
Android app on

Google Play
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Q:	Smartphone	cannot	find	my	 
 Switchmate
A: Different phone may behave  
 differently when connecting to  
 Switchmate. When experiencing  
 difficulties connecting to  
 Switchmate, you may try the  
 following steps.

1. Close Switchmate app, and all other 
apps, restart Switchmate app.

2. If still does not work, try turning off 
the Bluetooth on your phone and 
then turn it back on

3. If still does not work, reset the 
Switchmate by removing the AA 
batteries from Switchmate and 
reinstalling the batteries.

Q: Welcome feature does not work
A: Make sure the Switchmate is in 

“OFF” position for Welcome feature 
to work properly.  The Welcome 
feature will only turn the Switchmate 
“ON”.  If the Switchmate is already in 
“ON” position, the Welcome feature 
will do nothing.

Troubleshooting
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Switchmate Home, LLC
Model: TSM001

FCC ID: 21AICR-TSM001

This device complies with part 15 of the FCC 

Rules. Operation is subject to the following two 

conditions: (1) This device may not cause harmful 

interference, and (2) this device must accept any 

interference received, including interference that 

may cause undesired operation.

Switchmate ®

Package Contents

Switchmate,
rocker or toggle version

1x

2x

2x

1x

AA batteries

Quick Start Guides
1 English
1 French and Spanish

Rocker Adapter,
one pre-installed

*Only for rocker version


