TROY

RLM

LIGHTING

4
S
N c;.n.l"oa

Price Sheet

Effective July 8, 2015

CONFIDENTIAL
DO NOT DISTRIBUTE
GENERAL TERMS AND CONDITIONS

PRODUCT GUARANTEE: Troy-CSL Lighting Inc. warrants that its products are free from defect in material and
workmanship. Troy-CSL Lighting Inc.’s obligation is expressly limited to repair or replacement, without charge,
at Troy-CSL Lighting Inc.’s factory after prior written return authorization has been granted, In no event shall
Troy-CSL Lighting Inc.’s obligation under this warranty extend beyond initial cost of the product and
accordingly, any consequential labor charges or damages arising out of a defect therein are expressly
excluded. This warranty shall not apply to outdoor products produced in polished brass and/or polished
copper finishes (including accents) or products which have been altered or repaired outside of Troy-CSL
Lighting Inc.’s factory nor shall it apply to defects for which written notice thereof is not received by Troy-CSL
Lighting Inc within one (1) year from date of purchase. This warranty is in lieu of all other warranties, express
or implied, and without limiting the generality of the foregoing phrase, excludes any implied warranty of
merchantability.

Terms of Sale: Net 30 days on approved credit.

Returned Goods: All sales are final. Merchandise to be returned must have PRIOR WRITTEN APPROVAL and
will have a minimum 50% restocking charge. The acceptability of items for return will be
at our sole discretion.

Damaged Good: Cartons received should be inspected immediately for loss or concealed damage. Should
any loss or concealed damage be present, the freight carrier should make an inspection in
order to validate responsibility for manufacturing defects only.

Freight Policy: All shipments are F.0.B. Factory. No freight allowance

14508 Nelson Ave
City of Industry, CA 91744
Phone 1-800-533-TROY
Fax 1-626-330-4266



