
Unless otherwise stated, Emsco, Inc. extends the following warranty: 

Emsco, Inc. offers a One (1) year* parts and labor limited Warranty. Emsco, Inc. warrants to the original purchaser that its 
products should be free from manufacturing non-conformances that affect product performance for a period of one (1) year 
after date of delivery.  Emsco, Inc. obligation under this warranty is expressly limited to supplying replacement parts and 
labor for, or replacing, at its option, any product that is, in the sole discretion of Emsco, Inc. found to be defective. 

If Emsco, Inc. requests, products or parts for which an original purchaser makes a warranty claim, the purchaser shall return 
the product via prepaid freight to Emsco, Inc.’s factory. 

Any improper use or alteration or repair by unauthorized service providers in such a manner as in Emsco, Inc.’s judgment 
affects the product materially and adversely, shall void this warranty. Any repair of Emsco, Inc.’s products using parts not 
provided or authorized by Emsco, Inc. shall void this warranty. No employee or representative of Emsco, Inc. is authorized 
to change this warranty in any way. Normal wear of the product does not constitute a claim.  In the event Emsco, Inc. does 
not approve a claim after receiving product and notifying the purchaser, purchaser may elect to pay shipping to have the 
product returned to them or to have the product destroyed by Emsco, Inc. 

This statement constitutes Emsco, Inc.’s entire warranty with respect to the aforesaid product. EMSCO, INC. MAKES NO 
OTHER WARRANTY OR REPRESENTATION EITHER EXPRESSED OR IMPLIED, EXCEPT AS SET FORTH HEREIN. 
THERE IS NO WARRANTY OF MERCHANTABILITY AND THERE ARE NO WARRANTIES OF FITNESS FOR ANY 
PARTICULAR PURPOSE. IN NO EVENT SHALL EMSCO, INC.  BE LIABLE HEREUNDER FOR INCIDENTAL OR 
CONSEQUENTIAL DAMAGES ARISING FROM OR IN ANY MANNER RELATED TO SALES OR USE OF ANY SUCH 
EQUIPMENT. 

*Where Emsco, Inc. products explicitly claim a different warranty period, all other conditions and obligations of this contact 
shall remain intact. 

Emsco, Inc. Return Policy 

Emsco, Inc.’s products can be returned utilizing the following guidelines provided the claim is authorized based on the 
warranty above. 

The original purchaser will need to contact Emsco, Inc. and, provided the claim is approved, receive a return authorization number. 
Once this number has been issued additional shipping information will be provided. Emsco, Inc. can be contacted at  

Phone: 800-458-0839 

E-mail: eginfo@emscogroup.com 

Office:  EMSCO Returns 

PO Box 151 

 Girard, PA 16417 

All returns are subject to review and approval prior to issuance of a refund and/or replacement.  A restocking fee (typically 30% of 
the purchase price) may be assessed and deducted from the total approved refund amount for non-defective products (e.g. Buyer's 
Remorse).  For Emsco, Inc. products purchased through a third party, please contact the third party provider for return 
instructions.  Please contact a Emsco, Inc. representative for more information.  Emsco, Inc. reserves the right to refuse any return 
or refund at its sole discretion.   
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