
 

Limited Warranty 

The warranty guarantees that products will be free of defects in material and workmanship when the 

products are installed, operated, and maintained according to applicable codes and regulations, supplied 

instructions, and under conditions of ‘normal use’ – for the time periods defined below. 

Visit our "warranty" page for details 

Limitations and Conditions 

● Warranty does not apply to any Products that have been subjected to misuse, mishandling, 

misapplication, neglect (including but not limited to improper maintenance), accident, 

vandalism, improper installation, improper packaging of Products returned to Seller, 

modification (including but not limited to use of unauthorized parts or attachments), or 

adjustment or repair by someone other than Seller. 

● Warranty does not cover damage due to power surges, power spikes, or the application of 

voltages outside the acceptable range of voltages as defined in product specifications. Also 

not covered, is the application of DC (direct current) power when AC (alternating current) 

power is required (or vice versa), and the use of non-approved electronic transformers and 

dimmers. 

● Warranty does not cover ‘Acts of God’ such as lightning, floods, hail, tornado, fire, 

earthquake, hurricanes, and other extreme weather events. 

● Warranty does not cover water damage to Products (not specifically sold as Underwater 

Products) that have been submerged in water, mounted in an incorrect orientation, improperly 

assembled, or been subject to excessive contact with water spray from irrigation nozzles or 

drainage flows. 

● Transformers must be installed according to provided instructions – evidence of improper 

mounting or wiring voids the warranty. Transformer housings, when mounted on oceanfront 

properties must be protected from direct contact with salt spray. 
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● It is normal for natural brass finishes to patina, oxidize, and change colors. It is also normal of 

other types of finishes such as powder coatings to discolor or blister when exposed to 

sunlight, irrigation systems, reclaimed water, sea water, acid rain, and other sources of 

aggressive agents. These coatings may also be affected by physical factors resulting in 

damage to the coatings. These changes are not covered by warranty. Warranty does not 

cover normal patina or discoloration of finishes on fixtures, including residue build ups from 

outside contaminants, as this is normal for natural metals and part of the authentic beauty of 

solid brass in outdoor environments. Our solid brass fixtures can be cleaned with metal 

cleaner for those customers who have hard water stains or do not like natural patina. 

● These warranties extend only to the Product ownership by the original purchaser and are void 

when the original purchaser ceases to own the Product. These warranties are not 

transferable whether to heirs, subsequent owners, or otherwise. 

● These warranties do not cover labor or other costs or expenses to remove or install any 

defective, repaired, or replaced Product. 

● If a Product is covered under any of the foregoing warranties, such Product will be replaced 

or repaired, or, at the Seller's sole option, the purchase price will be refunded. 

● The foregoing warranties are exclusive and in lieu of all other warranties. Seller makes no 

representations or warranties except as expressly set forth herein. Seller expressly disclaims 

all other representations and warranties, express or implied, including, but not limited to, any 

supplier or distributor of Seller that modifies or amends this limited warranty. 

 

California Proposition 65 

WARNING: Chemicals known to the State of California to cause cancer, birth defects or other 

reproductive harm may be present in products sold here. Wash hands after use. 

Limitation of Liability 
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The foregoing limited warranty provides the buyer's sole and exclusive remedy relating to seller's 

products. Under no circumstances and notwithstanding the failure of essential purpose of any remedy set 

forth herein, seller shall not be liable for (A) any special, indirect, incidental, punitive or consequential 

damages, including, but not limited to, loss of profits, business revenues or savings, promotional and/or 

manufacturing expenses, overhead, injury to reputation and/or loss of customers, even if seller has been 

advised of the possibility of such damages or such damages are otherwise foreseeable, and regardless of 

whether a claim for any such liability is premised upon breach of contract, warranty, negligence, strict 

liability or other theory of liability; (B) any claims, demands, or actions against buyer by any third party; (C) 

any loss or claims, including claims for personal injuries or death, arising from the use or installation of 

seller's products; (D) any loss or claims arising out of or in connection with buyer's implementation of any 

advice, recommendations or instructions by seller based on, resulting from, arising out of or otherwise 

related to the products. 
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