
WARRANTY INFORMATION
Please do not return canopy to store during
warranty period.
For assistance please call our Service Department
at: 1-800-800-6296 between the hours of
8:00am – 5:00pm EST, Monday – Friday.

King Canopy warrants canopy to be free of any 
defects in materials and workmanship for a 
period of 1 year from date of original purchase. 
All warranty claims require proof of purchase and 
may be prorated. King Canopy is not responsible 
for any damage due to wind, rain, snow or any act 
of nature. Under NO circumstances shall manu-
facturer or authorized representative be liable for 
any personal loss, injury, or direct consequential 
damage resulting from use of this product.

Non-Warranty Replacement Parts
If after expiration of the warranty period, you
require replacement parts please contact us at 
1-800-800-6296. We stock replacement parts and 
make them available to you at discounted prices. 
Our customer service department will be pleased to 
assist you in any way possible.

Certain regions of the country are extremely hard 
on covers of any kind.  Normal wear and tear is 
not covered under the warranty, and should be 
expected. 

In order to receive a discounted or replacement 
part, you may be asked to return the part, freight 
prepaid, to our warehouse for inspection before 
we will send a replacement.  You must, in all cases, 
provide a copy of your receipt showing the date of 
purchase, model number and price.

Replacement parts and customer service is also 
available through our website.
Please visit us at www.kingcanopy.com

Keep all flame and heat sources away from 
this tent fabric. This tent is made with fabric 
that meets CPAI-84 Section 6 specifications 
for flame resistance. It is not fire proof. The 
fabric will burn if left in continuous contact 
with any flame source.

WARNING!

SAFETY AND CARE INFORMATION
1	 Always use common sense.

2	 Do not use your canopy as a permanent cover.

3	 It is designed for temporary use only. Damages due to
	 weather conditions are not warranted.

4	 Do not set up on a steep incline. Do not leave unattended.

5	 Never set up in windy, rainy, or snowy conditions. Canopy is 
not intended to serve as protection from such conditions.

	 Use for shade only. Disassemble and properly store your 
Canopy after each use.

6	 Do not let snow or rain accumulate on top. It will collapse.

7	 Always us an anchoring system. Your canopy will take flight in 
windy conditions. Anchoring is your responsibility. Damage 
due to weather conditions are not warranted.

8	 Keep your canopy away from all fire sources, such as grills or 
fire pits.

9	 Do not machine wash your top. Wash with mild soap and 
water with a brush while the Instant Canopy is open without 
the legs extended. Do not use harsh detergents, abrasives or 
bleach.

10	 Do not put your Instant Canopy away while wet or damp.
	 This promotes mildew and rust. Always store completely dry.

11	 For best results in keeping your top clean and to avoid small 
rips and tears, it is recommended that the top be removed

	 and stored in the carry bag after each use.

12	 Never leave your canopy unattended!
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