
For customer service, please email: service@artivausa.com or visit us at www.artivausa.com. 
We will response within 24 hrs Monday-Friday 9am to 5pm PST(except Holiday)

Before assembling your new lamp, please read the following precautions and instructions thoroughly.

This portable lamp has a polarized plug (one blade is wider than the other) as a safety feature to 
reduce the risk of electric shock. This plug will fit in polarized outlet one way only. If the plug does 
not fit fully in the outlet, please reverse the plug. If it still does not fit, contact a qualified electrician. 
Never use an extension cord unless the plug can be fully inserted. Do not alter the plug.

The electrical wire is connected continuously through the poles, do not pull wire during unpacking, 
bad connections may result. 

Place the lamp indoor dry area only. The lamp produces very high temperature, always unplug 
electrical cord and allow sufficient time for bulb to cool down before replacing bulb.


