
RYOBI™ PHONE WORKS ™– LIMITED 1 YEAR WARRANTY 

One World Technologies, Inc., warrants its RYOBI™ PHONE WORKS™ products with the 

following conditions: 

 

WHAT THIS WARRANTY COVERS: This warranty covers all defects in workmanship or materials in your 

RYOBI™ PHONE WORKS ™ for a period of one year from the date of purchase.  

 

WHAT’S NOT COVERED: This warranty applies only to the original purchaser at retail and may not be 

transferred. This warranty only covers defects arising under normal usage and does not cover w e a r a b l e  

p a r t s ,  malfunction, failure or defects resulting from misuse, abuse, neglect, alteration, modification or repairs by 

other than RYOBI™ PHONE WORKS™ Service Department. One World Technologies, Inc. makes no warranties, 

representations or promises as to the quality or performance of its power tools other than those specifically stated in 

this warranty. 

 

 

HOW TO GET SERVICE: Return the RYOBI™ PHONE WORKS™ Item to PHONE WORKS™ Service 

Department at the address below, freight prepaid. Insurance is required. 

 

PHONE WORKS™ Service Department 

1428 Pearman Dairy Road, 

Anderson, SC 29622  

 

When you request warranty service, you must also present proof of purchase documentation, which includes the date 

of purchase (for example, a bill of sale). We will repair any faulty workmanship, and either repair or replace any 

defective part, at our option. We will do so without any charge to you. We will complete the work in a reasonable 

time, but, in any case, within ninety (90) days or less. 

 

For any additional questions or customer service please contact RYOBI™ PHONE WORKS™ at 1-877-578-6736 

or by logging on to www.ryobitools.com/phoneworks.  

 

ADDITIONAL LIMITATIONS: Any implied warranties granted under state law, including warranties of 

merchantability or fitness for a particular purpose, are limited to three years from the date of purchase. One World 

Technologies, Inc. is not responsible for direct, indirect, or incidental damages, so the above limitations and 

exclusions may not apply to you. This warranty gives you specific legal rights, and you may also have other rights 

which vary from state to state. 


