
CONVENIENT HEIGHT BRAND TOILET MODEL S WARRANTY 
 

3 year limited warranty for the bowl: ​Convenient Company LLC, Massachusetts dba Convenient Height 
Co. bowls are warranted to be free of defects in material and workmanship for 3 years from date of a 
professional installation. Convenient Company LLC, Massachusetts dba Convenient Height Co. will, at its 
election, repair, replace or make appropriate adjustment where Convenient Height Co. inspection 
discloses any such defects occurring in normal usage within three (3) years after installation.  
Convenient Height Co. is not responsible for removal or installation costs. Use of in-tank toilet cleaners 
will void the warranties. 
 
 
1 year limited warranty for the tank: ​Convenient Company LLC, Massachusetts dba Convenient Height 
Co. tanks are warranted to be free of defects in material and workmanship for 1 year from date of a 
professional installation. Convenient Height Co. will, at its election, repair, replace or make appropriate 
adjustment where Convenient Height Co.inspection discloses any such defects occurring in normal usage 
within one (1) year after installation. Convenient Height Co. is not responsible for removal or installation 
costs. Use of in-tank toilet cleaners will void the warranties. 
 
 
1 year limited warranty for the included parts. Included parts warranted only as listed: ​Polished 
chrome dual direction flush lever, Dual flush complete system with flush valve and fill valveTank-to-bowl 
connectors and floor mounting bolts. Convenient Company LLC, Massachusetts dba Convenient Height 
Co. included parts a listed above are warranted to be free of defects in material and workmanship for 1 
year from date of a professional installation. Convenient Height Co. will, at its election, repair, replace or 
make appropriate adjustment where Convenient Company LLC, Massachusetts dba Convenient Height 
Co.inspection discloses any such defects occurring in normal usage within one (1) year after installation.  
 
 
PLEASE NOTE: 
Convenient Company LLC, Massachusetts dba Convenient Height Co. is not responsible for removal or 
installation costs.  Use of in-tank toilet cleaners will void the warranties. 
Toilet seats are not covered by warranty and are included as a free add-on value item.  
Professional plumber installation receipt must be presented to claim all warranties 
 
 
For all warranty claims please inquire with:  
Convenient Company LLC, 123 Washington Street, Holliston, Massachusetts 01746. Ph.: 617-419-0814 


