
Warranty 
 

  
LIMITED 1-YEAR WARRANTY 

The manufacturer warrants this product to be free from defects in material and workmanship for a period of one (1) year from the date of 
original retail purchase.   

This limited warranty is made exclusively to the original customer presenting proof of purchase.  This warranty is limited to non-commercial 
residential use only.  Any returned goods must be shipped prepaid.  This warranty only applies to the functionality of the product, and does 
not cover cosmetic issues after use such as dents, scratches, corrosion, surface rust, or discoloration of the finish by heat, moisture, 
chemicals, cleaners or exposure to sunlight.  Regular maintenance of steel parts is required to maintain appearance.  Surface rust or 
corrosion on steel parts after using is not considered a manufacturing defect and is not covered under this warranty. 

The manufacturer will not be responsible for any damage caused by the following:  misuse, overloading, abuse, negligence, alterations, 
improper installation, improper maintenance, repairs by unauthorized persons, or use of non-manufacturer accessories.  Further, the 
warranty does not cover any act of nature such as fire or flooding.  The manufacturer, at its option, will repair or replace the product or any 
component of the product found to be defective during the warranty period is your exclusive warranty.  This warranty is valid for the original 
retail purchaser from the date of initial retail purchase and is not transferable.  Keep the original sales receipt.  Proof of purchase is required 
to obtain warranty service. 

This warranty will not reimburse you for the cost of any inconvenience, personal injury or property damage.  The manufacturer’s maximum 
liability will not exceed the documented purchase price of the product paid by the original consumer.  This warranty only applies to units 
purchased from an authorized retailer or re-seller.  

Contact the Customer Service Team at 1-855-HD-HAMPTON or visit www.HamptonBay.com. 


