
1-YEAR LIMITED WARRANTY

Warranty

RETAIL/UTILITY PANELS  
(Redwood Panel, Knotty Barnside Panel, CedarGroove 

Panel, HandiPanels, LP Utility Panel)

1. Warranty Coverage

  Louisiana-Pacific Corporation (“LP”) provides a 1-year Limited 
Warranty to original retail  purchaser (“Purchaser”) of LP Ce-
darGroove Panel, LP Redwood Panel, LP Knotty Barnside Panel, 
HandiPanel or LP Utility Panel (collectively, the “Product”) that 
as of the date of manufacture the Product meets the specifica-
tions published in the then current version of: (a) ANSI A135.6 for 
fiber substrate panels or (b) AC321 for strand substrate panels. 
This limited warranty is made to Purchaser and is non-transfer-
able. This warranty is strictly limited to Product located in the 
contiguous United States, Alaska, Hawaii, or Canada.

2. Claims Period

  The claims period for any breach of this express Limited Warran-
ty is one (1) year from the date the Product was purchased by the 
Purchaser. 

3. No Warranty Transfer

  This Limited Warranty is issued to the original Purchaser of the 
Product and may not be transferred.

4.  Exclusion of Implied Warranties;  
No Other Express Warranties

  THIS LIMITED WARRANTY IS THE ONLY WARRANTY APPLICA-
BLE TO THIS PRODUCT AND EXCLUDES ALL OTHER EXPRESS 
OR IMPLIED WARRANTIES, INCLUDING ANY IMPLIED WAR-
RANTY OR MERCHANTABILITY OR FITNESS FOR A PARTICU-
LAR PURPOSE, OR ANY WARRANTIES OTHERWISE ARISING 
FROM THE COURSE OF DEALING OR USAGE OF TRADE OR 
ADVERTISING, EXCEPT WHERE SUCH WARRANTIES ARISE 
UNDER APPLICABLE CONSUMER PRODUCT WARRANTY LAWS 
AND CANNOT LAWFULLY BE DISCLAIMED, IN WHICH EVENT 
SUCH WARRANTIES ARE LIMITED TO SUCH SHORTER PERIOD 
AS PERMITTED OR REQUIRED UNDER APPLICABLE LAW.  

  SOME STATES AND PROVINCES DO NOT ALLOW LIMITATIONS 
ON HOW LONG AN IMPLIED WARRANTY LASTS, SO THE 
ABOVE LIMITATIONS MAY NOT APPLY TO YOU.

 
  NO OTHER EXPRESS WARRANTY HAS BEEN MADE OR WILL BE 

MADE ON BEHALF OF LP WITH RESPECT TO THIS PRODUCT.

5. Remedies

  This Section provides the sole remedy available to the Purchaser 
from LP for any failure of the Product to perform as warranted.

  If the Product fails to conform as warranted under this Limited 
Warranty, or any implied warranty not disclaimed in Section 5, LP 
will refund to the Purchaser the original cost of the Product found 
to be non-conforming.  It is the Purchaser’s responsibility to pro-
vide a receipt showing the original purchase price of the Product.  

6. Exclusion of Other Remedies

  In no event will LP be liable for any incidental, special, indirect, 
multiple, punitive or consequential damages resulting from any 
Product non-conformity, including, but not limited to damage to 
property or lost profits regardless of whether such claims are 
based on the theories of contract, warranty, tort, (including neg-
ligence and gross negligence), strict liability, statutory liability or 
otherwise.

  Some states and provinces do not allow the exclusion or lim-
itation of incidental or consequential damages, so the above 
limitation or exclusion may not apply to you. 

7. Purchaser Responsibilities

  Compliance with each of the items set out below is a condition 
to LP’s obligations under this Warranty and the failure to comply 
with any one or more of the items shall void any rights Purchaser 
may have against LP.

 A.  All claims under this Warranty must be sent in writing within 
1 year of date of purchase, after discovering the non-con-
formity and before beginning any permanent repair to: LP 
Warranty Claims, 414 Union Street North, Nashville, TN  
37219.

 B.  Purchaser must establish the date(s) the Product was pur-
chased and the cost of the Product by retaining any receipts 
which would prove date and purchase price.  Purchaser 
must also include a description of the damage.

 D.  Upon reasonable notice, the Purchaser must allow LP’s 
agent to enter the Purchaser’s property to inspect the Prod-
uct, if LP chooses to do so.

This Warranty gives you specific legal rights, and you may also have 
other rights which vary from state to state.

9. Governing Law

  All questions concerning the meaning or applicability of this 
Limited Warranty shall be decided under the laws of the State of 
Tennessee without reference to its choice of law rules.

For further information, please call Customer Support at 
800.450.6106, visit www.lpcorp.com, or write to:  LP Corporation, 414 
Union Street, Suite 2000, Nashville, TN  37219
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        WARNING: DRILLING, SAWING, SANDING OR MACHINING WOOD PRODUCTS CAN EXPOSE YOU TO WOOD DUST, A SUBSTANCE KNOWN TO THE STATE OF CALIFORNIA TO CAUSE CANCER. 
AVOID INHALING WOOD DUST OR USE A DUST MASK OR OTHER SAFEGUARDS FOR PERSONAL PROTECTION. FOR MORE INFORMATION GO TO WWW.P65WARNINGS.CA.GOV/WOOD. 
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