
 

 

 

    INSTRUCTIONS FOR USE: AUTO REEL MODEL NW-25W  

 

1. INTRODUCTION  

This product is made with high quality resistant materials. It has a spring mechanism, 

which allows the hose to rewind automatically. The hose can be extended to a max of 

25m and the reel can turn 180 degrees on its axis. It is advisable to install it in a place 

from which you can reach a greater area. Your reel also includes a 2m leader hose. 

   

2. INSTALLATION  

2.1 It is advisable for the reel to be installed within 1.2m of the tap. 

2.2 Included with your reel is a mounting bracket, template and a fastener pack. This pack 

includes 3 screws, 5 plastic anchors and 2 fixing pins. 

2.3 The mounting bracket can be installed onto a brick wall or to strong and secure timber. 

The most appropriate height to mount your reel is approx 1.2m from the ground. The 

wall bracket has three holes (2 at the top of the bracket and 1 in the centre). You can 

use the included template to mark where to drill. The 2 holes at the bottom of the 

bracket are for the 2 fixing pins. Drill the 5 x holes, knock the plastic anchors into the 

surface, knock in the 2 x fixing pins into the bottom plugs ( approx halfway in ), place 

the bracket over the fixing pins, then install the screws. Tighten accordingly. The 

stainless steel fixing pins must be used! 

2.4 To fix the bracket onto BRICK you will need to drill the holes 12mm x 60mm.  

2.5 To fix the bracket onto TIMBER you will need to drill the holes 5mm diameter x 

60mm deep. ( Plastic anchors are not necessary for timber fixing. ) 

 

 

 

 

 

 

 

 

 

 

 

2.6 Once the bracket is installed, lift the reel and place in the bracket. Connect the leader 

hose to the tap using the 1” Brass tap adaptor provided and you are ready to use your 

Auto Reel. 

 

3. USING THE REEL 

The reel includes a high-quality garden hose.  

3.1 Always retract the hose into the housing after use to prolong the life of the hose.  

3.2 It is advisable to turn the water off and release the pressure from the hose before    

retracting.  

Tool Requirements:（*Not supplied） 

 Electric Drill 

 1 x 12mm SDS Drill Bit 

(For brick/concrete installation) 

 1 x 7mm Drill bit (For Timber 

installation) 

 Hammer 

 Hex-head driver 



 

3.3 Do not allow the hose to come in contact with any substances that could damage the 

hose. 

3.4 In regions of extreme temperature it is recommended that the reel be stowed indoors 

during the coldest months. 

  

4. HOW TO USE YOUR NEW HOSE REEL   

4.1 The reel works by spring power to wind up the hose. Pull out the desired length of 

hose required, the reel will lock automatically. To retract, pull the hose approx 30cms, the 

lock will release, then walk the hose back slowly. Do not let go while retracting! 

 

 DO NOT PULL PAST THE RED TAPE ! 

 

 DO NOT LET GO WHILE RETRACTING !  If for some reason your hose 

has been let go, this may result in the hose doubling up inside resulting in 

some hose not retracting fully inside the casing. To remedy this, pull out ALL 

the hose and slowly walk the hose back in, this will result in even layering of 

the hose. 

 

5. MAINTENANCE  

5.1 Do not submerge the reel in water for cleaning. If the hose is dirty, wipe over before 

retracting.  

5.2 The best way to keep the reel in good working order is to position it where it is 

protected from harsh weather conditions; alternatively house your reel indoors during 

extreme seasonal conditions (hot or cold).  

5.3 When the hose is not in use, it is best to keep your hose fully retracted in its housing. 

Warning: Never tamper with the hose reel. Such action will void your warranty and 

could result in serious injury. If your reel is faulty, return it to your place of 

purchase.  

  

6. TECHNICAL SPECIFICATIONS  

MODEL HOSE 

LENGTH 

 

HOSE 

MATERIAL 

 

WORKING 

PRESSURE 

 

INNER 

DIAMETER 

OF HOSE 

NW-25W   25m+2m 

Leader Hose 

 

PVC 

 

MAX 

180psi 

12mm 

 

7. CONTENTS  

► Spring Powered Hose Reel with 25m x 12mm garden hose  

► 2m leader hose  

► 2 x Brass connectors, 1” Brass tap adaptor plus adjustable pistol nozzle. 

► Wall Bracket plus fasteners, instructions & template  

 

Limited Warranty  

Your GARTENKRAFT AUTO REEL is warranted for a period of 12 months from date of 

purchase against defects in materials and workmanship. This warranty is void if the reel 

is broken or damaged due to misuse or abuse or if the hose is damaged as a result of 

misuse or abuse. Warranty is void if the reel has been opened and tampered in any way! 

In the event of defect, please return your reel to your place of purchase with your original 

receipt. Please note: Nozzle is not included under warranty ! 


