
INTRODUCTION

Dear Valued Customer,

Congratulations on your Sportspower play set purchase!  Please read and completely understand the 

and warnings that must be 

followed to prevent injuries.  

This play set is for residential use only.  This play set is NOT intended for public or commercial use.  

The warranty will be voided if the play set is used in a commercial application. 

The product is designed for children between ages 3 to 8.  Children must NOT play on this set until it 

is properly assembled and inspected by an adult.  Adult supervision is required at all times while children 

are playing on the equipment.  Do not allow children under six (6) years old to be near during the 

assembly of this product due to choking hazards of small parts.    

The equipment must be installed on level ground. Uneven ground must be leveled prior to installation.  

Installation on sloping or uneven ground will put stress on the joints, causing the unit to become loose and 

unstable which may result in serious injuries.  You must ensure there are no obstructions or structures 

(e.g. electrical wires, branches, house, fence, garage, etc) within six (6) feet from the equipment. 

install and maintain the playground equipment over at least 9 inches of wood chips, mulch or shredded 

rubber (for equipment up to 8 feet high) or sand or pea gravel (for equipment no more than 5 feet high) as 

shock absorbing material.  Dirt and grass, which are the most prevalent surfaces under home playground 

equipment, do not adequately protect children from serious head injuries.  Install protective surfacing at 

least six feet in all directions from play equipment.  For swings, the surface should extend, in back and 

front, twice the height of the suspending bar.  Do not install your play set over hard surface, e.g. asphalt, 

concrete, packed earth, tile or brick floor.  We recommend that you refer to the CONSUMER PRODUCT 

, extracts of which are 

contained in this manual for reference.   

Do not allow children to use the product during windy or wet weather conditions.  You should consult a 

local licensed contractor about ways to anchor the product in your location.   

The equipment must be checked before each use and maintained regularly.  This includes, but is not 

limited to inspecting the play set for cracks, excess wear, missing parts, loose connections and for overall 

integrity.  When the equipment shows any signs of weakness or damage, you must stop using the play set 

immediately, properly store away the set or restrict access by users until the condition is resolved.   

 
Sportspower warrants its products against defects in material and workmanship.  Extended 

warranty is also offered to those customers registering their products at www.sportspowerltd.net 

within 14 days from the date of purchase.  Please refer to our warranty policy at the back of this 

manual for details. 

DO NOT RETURN PRODUCT TO THE STORE.  FOR CUSTOMER SERVICE OR REPLACEMENT 
PARTS, PLEASE CALL 1-866-370-2131 or VISIT WWW.SPORTSPOWERLTD.NET  



Sportspower Ltd. warrants its overall product for 1 year from the date of 
purchase. This includes the foam pads, as well as all swing set parts. 
Products are warranted to be free of defects in material and workmanship 
under normal use and service conditions. 

This warranty coverage extends only to the original purchaser with a 
receipt and is non-transferable. All products for which a warranty claim is 

freight prepaid, and accompanied by sufficient proof of purchase during 
the warranty period. 

This limited warranty does not cover our products which (1) fail due to 
normal wear, abuse and neglect, improper maintenance, or unauthorized 
repairs or alterations; (2) are used for commercial or other income-
producing purposes; or (3) fail due to accidents and misuse; (4) Damage 
caused by inclement weather. 

All warranty repairs must be authorized by SPORTSPOWER Customer 
Service before repairs are made. 

IMPORTANT: A missing part is not considered the same thing as a 
defective part or unit. If a part is missing, there is no need to return the 
entire unit to the store. In order to obtain fast replacement parts or service 
as provided by this warranty, please call the number below. Proof of 
purchase required.  

For customer service, please call 1-866-370-2131 

Monday-Friday 9am-5pm Eastern Time 

or email customerservice@sportspowerltd.net 

 

 

 

Sportspower Ltd. 

LEVEL 20, PARKVIEW CENTRE, 7 LAU LI STREET, CAUSEWAY BAY, HONG KONG  

 

 


