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Behind the Refrigerator
Be careful when moving the refrigerator away from 
the wall. All types of floor coverings can be damaged, 
particularly cushioned coverings and those with 
embossed surfaces. 
Raise the leveling legs located at the bottom front of the 
refrigerator.

Pull the refrigerator straight out and return it to position 
by pushing it straight in. Moving the refrigerator in a side 
direction may result in damage to the floor covering or 
refrigerator.
Lower the leveling legs until they touch the floor.

WARNING    ELECTRICAL SHOCK HAZARD
When pushing the refrigerator back, make sure you 
don’t roll over the power cord or water supply line.

Preparing for Vacation
For long vacations or absences, remove food and 
unplug the refrigerator. Clean the interior with a baking 
soda solution of one tablespoon (15 ml) of baking soda 
to one quart (1 liter) of water. Leave the doors open.

qualified service technician drain the water supply 
system to prevent serious property damage due to 
flooding.
1.  Turn refrigerator off (see CONTROLS, page 9) or 

unplug the refrigerator.

2. Empty ice bucket
3. Turn water supply off
If you cut the water supply off, turn off the icemaker.

1. Replace the water filter.
2.  Run 2 gallons (7.57 liters) of water through the cold 

water dispenser (about 5 minutes) to flush the system.

Preparing to Move
Secure all loose items such as shelves and drawers by 
taping them securely in place to prevent damage.
When using a hand truck to move the refrigerator, do not 
rest the front or back of the refrigerator against the hand 
truck. This could damage the refrigerator. 

Handle only from the sides of the refrigerator.
Be sure the refrigerator stays in an upright position 
during moving.

Care and Cleaning

Replacing the Lights
Refrigerator Lights (LEDs)
Appearance may vary by model.

There is LED lighting in the refrigerator compartment, the 
bottom of the left-hand refrigerator door, and the bottom 
of the convertible drawer.

light.

If this assembly needs to be replaced, visit 
cafeappliances.com/service to place a service call. In 
Canada, visit cafeappliances.ca/service.
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TOOLS YOU MAY NEED

BEFORE YOU BEGIN
Read these instructions completely and carefully.

WARNING   Tip Over Hazard.  
Built-in style models are top heavy, especially with 
any doors open. These models must be secured with 
the anti-tip floor bracket to prevent tipping forward, 
which could result in death or serious injury. Read 
and follow the entire installation instructions for 
installing the anti-tip floor bracket packed with your 
refrigerator.

•  IMPORTANT — Observe all governing codes 
and ordinances. Save these instructions for local 
inspector’s use.

•  Note to Installer – Be sure to leave these 
instructions with the Consumer.

•  Note to Consumer –
future reference.

•  Skill level – Installation of this appliance requires 
basic mechanical skills.

• Completion time –  Refrigerator Installation  
can vary 
Water Line Installation  
30 minutes

•  Proper installation is the responsibility of the 
installer. 

•  Product failure due to improper installation is not 
covered under the Warranty.

PREPARATION
MOVING THE REFRIGERATOR INDOORS
If the refrigerator will not fit through a doorway, 

removed.
•  To remove the refrigerator doors, see the Installing 

the Refrigerator section.

WATER SUPPLY TO THE ICEMAKER AND 
DISPENSER
If the refrigerator has an icemaker, it will have to be 
connected to a cold water line. A GE Appliances 
water supply kit (containing tubing, shutoff valve, 
fittings and instructions) is available at extra 
cost from your dealer, by visiting our website at 
cafeappliances.com/parts (in Canada at  
cafeappliances.ca/parts).

Adjustable Wrench

1/4  Outer Diameter 
Compression Nut  

and Ferrule (sleeve) 

Phillips-Head Screwdriver 
Ratchet/Driver

1/8 1/4 & 
Allen Wrenches

Pencil

1/8 Drill Bit and  
Electric or Hand Drill

Tape Measure
1/4 Nut Driver

Pliers

Level
Flat-Head Screwdriver Torx T20, T25

Installation
Instructions Refrigerator

Questions? Visit our Website at: cafeappliances.com
  In Canada, visit cafeappliances.ca
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DIMENSIONS - CVE Models

Installation Instructions

NOTE: It is recommended that the floor be protected with a plastic covering throughout the installation process.
NOTE: Not recommended for installation on carpeted flooring.

Cafe Pro Cafe Glass
Overall Height to Top of the Door (A)
Height to Top of Hinge Cover (B)
Height to Top of Case (C)
Case Depth without Door (D)
Case Depth with Door, less Door Handle (E)
Case Depth with Door and Handle (F)
Depth with Refrigerator Door Open 90° (G)
Width (H)
Width with Door Open 90°, with Handle (I)
Width with Doors Fully Open (J)
Min. Distance Between Case and Wall to Allow Doors to 

Handle (X)

(Y)
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DIMENSIONS - CQE Models
NOTE: It is recommended that the floor be protected with a plastic covering throughout the installation process.
NOTE: Not recommended for installation on carpeted flooring.

Installation Instructions

Overall Height to Top of the Door (A)
Height to Top of Hinge Cover (B)
Height to Top of Case (C)
Case Depth without Door (D)
Case Depth with Door (E)
Depth with Refrigerator Door Open 90° (F)
Width (G)
Width with Door Open 90° (H)
Width with Doors Fully Open (I)
Min. Distance Between Case and Wall to Allow Doors to Fully Open (J)

D

G J

E

CBA

H
I

F
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MOVING THE REFRIGERATOR
refrigerator. Ensure you have clearance to prevent damage to the refrigerator before safely moving it to the final 
location.

•  If passageways are large enough to accommodate the refrigerator without removing the handles skip to Step 6. 
Leave tape, film and all packaging on doors until the refrigerator is in the final location.

•  NOTE: Use a padded hand truck or moving straps to move this refrigerator. Place the refrigerator on the 
hand truck with a side against the truck. We strongly recommend that two people move and complete 
this installation.

Installation Instructions

If your opening is less than the following dimensions, remove 
door parts in order until dimension is less than the opening.

CVE28DM CQE
Fully Assembled
Remove Handles
Remove Doors
Remove Center Hinge
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Installation Instructions
INSTALLING THE REFRIGERATOR

REFRIGERATOR LOCATION
  Do not install the refrigerator where the 
temperature will go below 60°F (16°C) because 
it will not run often enough to maintain proper 
temperatures.

  Do not install the refrigerator where the 
temperature will go above 100°F (37°C) because 
it will not perform properly.

  Do not install the refrigerator in a location exposed 
to water (rain, etc.) or direct sunlight.
  Install it on a floor strong enough to support it fully 
loaded.

CLEARANCES
Allow the following clearances for ease of 
installation, proper air circulation and plumbing and 
electrical connections.

REMOVING THE REFRIGERATOR 
DOORS

  IMPORTANT NOTE:
(943 mm) deep (refer to chart on previous page). 
Doors and passageways leading to the installation 

in order to leave the doors and handles attached 
to the refrigerator while transporting it into the 
installation location. If passageways are less 

handles can easily be scratched and damaged. 
The top cap and doors can be removed to allow 
the refrigerator to be safely moved indoors. If 

start with Step 1.
  If it is not necessary to remove doors, skip to Step 
11. Leave tape and all packaging on doors until the 
refrigerator is in the final location.

  NOTE:
refrigerator. Place the refrigerator on the hand 
truck with a side against the truck. We strongly 
recommend that TWO PEOPLE move and 
complete this installation.

1   REMOVE THE REFRIGERATOR 
AND FREEZER DOOR HANDLES 
(if necessary)

Handle design varies; however installation is the 
same.
1.   Tighten/loosen the handle to/from the door by 

film on door until installation is finished.
2.   If handle mounting fasteners need to be 

Mounting 
Fasteners

Mounting 
Fasteners
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Installation Instructions
INSTALLING THE REFRIGERATOR (Cont.)

2   REMOVE LEFT-HAND DOOR
WARNING  Follow all steps for removing 

and reinstalling the door. Failure to follow these 
instructions, leaving off parts, or overtightening 
screws, can lead to the door falling off and result in 
injury and property damage.

1.  Loosen the icemaker water supply tube.

holds the water supply tube to the back of the 
refrigerator. 

connector at the top right back of the refrigerator.

water supply line from the connector.
2.  Remove the left hinge cover by removing 2 hinge 

cover screws with a Phillips head screwdriver 
and lifting from the left side. Disconnect electrical 
connectors and pull the water supply tube through 
the case.

3.  Securely tape the door shut with masking tape or 
have a second person support the door.

Lift hinge from refrigerator and door.

Collar
Connector

Water Supply Tube

Tubing Clamp

Electrical 
Connections

Hinge 
Screws

Ground 
Screws

2   REMOVE LEFT-HAND DOOR 
(cont.)

For proper installation later, please follow 
these next steps carefully:

   Remove the tape keeping the door as straight as 
possible, then lift up to remove.

 CAUTION  Lifting Hazard.  
A single person lift could cause injury. Gain 
assistance when handling, moving, or lifting 
refrigerator doors.

3   REMOVE RIGHT-HAND DOOR
 Remove right hinge cover.
  Securely tape the door shut with masking tape or 
have a second person support the door.

Lift hinge from refrigerator and door.

For proper installation later, please follow 
these next steps carefully:

   Remove the tape keeping the door as straight as 
possible, then lift up to remove.

 CAUTION  Lifting Hazard.  
A single person lift could cause injury. Gain 
assistance when handling, moving, or lifting 
refrigerator doors.

To reassemble doors, reverse removal steps.

4   REMOVE CENTER HINGE  
(if necessary) 
Remove screws that secure hinge to the cabinet. 

needs a Phillips #2.

Remove 
center screw

Loosen outer 
screws
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Installation Instructions
INSTALLING THE REFRIGERATOR (Cont.)

5   REMOVING CONVERTIBLE 
DRAWER (on some models)

1.  Remove the convertible drawer basket by lifting 
while rotating the basket upward.

2.  Remove 2 screws from each side of the frame with 

3.  Disconnect the control connection for the 
convertible drawer.

over electric connectors on inside right of 
the drawer frame. The cover hooks through 
the drawer frame toward the inside of the 
refrigerator.

separate. 

Control Connection Cover

6   REMOVE PIZZA TRAY AND 
LOWER FREEZER BASKET  
(on some models)

3.  Press the tab on the right side bracket to remove 

then up and out of the drawer.
5.  Pull the lower basket and slide mechanism to full 

extension using both hands.
6.  Remove the basket resting on the slides. 
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7   REMOVE THE FREEZER 
DRAWER (on some models)

2.  Remove two screw from each side of the frame 

CAUTION  Lifting Hazard
Freezer door is heavy Use both hands to  
secure the door before lifting.

3.  Remove the door by lifting off hooks.

4.  Push the bottom basket slides back until the slide 
mechanism self retracts.

Installation Instructions
INSTALLING THE REFRIGERATOR (Cont.)

  REMOVE LOWER LEFT-HAND 
DOOR (on some models)
WARNING  Follow all steps for removing 

and reinstalling the door. Failure to follow these 
instructions, leaving off parts, or overtightening 
screws, can lead to the door falling off and result in 
injury and property damage.

1.  Securely tape the door shut with masking tape or 
have a second person support the door.

Phillips head screwdriver.

3.    Remove the tape keeping the door as straight as 
possible, then lift up to remove.

 CAUTION  Lifting Hazard.  
A single person lift could cause injury. Gain 
assistance when handling, moving, or lifting 
refrigerator doors.

8
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Installation Instructions
INSTALLING THE REFRIGERATOR (Cont.)

   REMOVE LOWER RIGHT-HAND 
DOOR (on some models)

1.  Open lower right-hand door 90°.
2.  Remove lower hinge cover by removing Phillips 

head screw and unsnapping cover from hinge.

3.  Disconnect 2 harnesses.
4.  Securely tape the door shut with masking tape or 

have a second person support the door.

Phillips head screwdriver.

6.  Remove the tape keeping the door as straight as 
possible, then lift up to remove.

CAUTION   Lifting Hazard
Freezer door is heavy Use both hands to  secure 
the door before lifting.
1.  Pull the lower basket slide mechanism to full 

extension with both hands.

notches on the slide mechanisms. NOTE: Place 
one side in first, then align the other side.

3.  Replace the attachment screws and torque the 
screws to 65 in-lb (7.34 N-m).

To reassemble doors, reverse removal steps. Be 
careful wires pass through bottom hight-hand 
hinge.

9   REMOVE LOWER HINGE  
(if necessary) (on some models)

Remove screws that secure hinge to the cabinet.  

11   RE-INSTALL CONVERTIBLE 
DRAWER (on some models)

To reassemble doors, reverse removal steps. 
Convertible drawer basket will be loose if re-installed 

re-installation.

10
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  RE-INSTALL PIZZA TRAY AND 
LOWER FREEZER BASKET (on 
some models)

2.  Check for smooth operation of baskets.

wheels onto the top of the track mounted to the 

basket sides. 

13

Installation Instructions
INSTALLING THE REFRIGERATOR (Cont.)

12   REPLACE FREEZER DRAWER  
(on some models)
CAUTION   Lifting Hazard

Freezer door is heavy Use both hands to secure 
the door before lifting.
1.  Pull the lower basket slide mechanism to full 

extension with both hands.

notches on the slide mechanisms.  
NOTE: Place one side in first, then align the other 
side.

3.  Replace the attachment screws and torque the 
screws to 65 in-lb (7.34 N-m).

14   REINSTALL LOWER LEFT AND 
RIGHT-HAND DOORS  
(on some models)
WARNING  Follow all steps for removing 

and reinstalling the door. Failure to follow these 
instructions, leaving off parts, or overtightening screws, 
can lead to the door falling off and result in injury and 
property damage.

CAUTION   Lifting Hazard
A single person lift could cause injury. Gain 
assistance when handling, moving, or lifting 
refrigerator doors.
1.  Reinstall lower hinges first (if necessary) and 

and small screw to 25 in-lbs (2.82 N-m). Rotating 
the screw by 1/3 turn after it is flush with mating 
surface will achieve these torques.

2.  With the door at 90° to the front of the case, 
lower the refrigerator door onto the lower 
hinge, carefully pulling the harness through 
the right-hand hinge.  Close the door and tape 
closed.

3.  Reinstall the center hinge per step #1 above.
4.  Remove the tape.
5.  Open the lower right-hand door 90°.
6.  Connect the two harnesses.
7.  Replace both lower hinge covers (if necessary).

hook and slide 
mechanism notch
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15   REINSTALLING THE UPPER LEFT AND RIGHT-HAND DOORS
WARNING  Follow all steps for removing 

and reinstalling the door. Failure to follow these 
instructions, leaving off parts, or overtightening 
screws, can lead to the door falling off and result in 
injury and property damage.

CAUTION   Lifting Hazard
A single person lift could cause injury. Gain 
assistance when handling, moving, or lifting 
refrigerator doors.

65 in-lbs (7.34 N-m) and small screw to 25 in-lbs  
(2.82 N-m). Rotating the screw by 1/3 turn after it is 
flush with mating surface will achieve these torques.

2.  Lower the refrigerator door onto 
the center hinge.

3.  Securely tape the door shut 
with masking tape or have a 
second person support the 
door.

4.  Reinstallation is the reverse of the removal 
instructions.

5.  Be sure to reinstall the ground wire and strain relief 
to the top hinge.

6.  Reinstall hinge cover. NOTE: Ensure wires are not 
pinched or under screw bosses before tightening 
screws.

Installation Instructions
INSTALLING THE REFRIGERATOR (Cont.)

16   CONNECTING REFRIGERATOR TO THE HOUSE WATER LINE 
A cold water supply is required for automatic 
icemaker operation. If there is not a cold water 
supply, you will need to provide one. See Installing 
the Water Line section.
NOTES:
•  Before making the connection to the refrigerator, 

be sure the refrigerator power cord is not plugged 
into the wall outlet.

•  If your refrigerator does not have a water filter, 
we recommend installing one if your water supply 
has sand or particles that could clog the screen of 
the refrigerator’s water valve. Install it in the water 
line near the refrigerator. If using SmartConnect™ 

additional tube (WX08X10002) to connect the 
filter. Do not cut plastic tube to install filter.

•  Before connecting the water line to the house, 
purge the house line for at least 2 minutes.

1.  If you are using copper tubing, place a 
compression nut and ferrule (sleeve) onto the 
end of the tubing coming from the house cold 
water supply.  
If you are using the SmartConnect™ tubing, the 
nuts are already assembled to the tubing.

2.  If you are using copper tubing, insert the end of 
the tubing into the refrigerator connection, at the 
back of the refrigerator, as far as possible. While 
holding the tubing, tighten the fitting.
If you are using SmartConnect™ tubing, insert 
the molded end of the tubing into the refrigerator 
connection, at the back of the refrigerator, and 
tighten the compression nut until it is hand tight. 
Then tighten one additional turn with a wrench. 
Over tightening may cause leaks.

3.  Fasten the tubing into the clamp provided to 
hold it in position. You may need to pry open the 
clamp.

WARNING   Electrical Shock Hazard.
Attach tubing clamp using existing hole only. DO 
NOT drill into the refrigerator.

WARNING  Connect to potable water supply 
only. A cold water supply is required for automatic 
icemaker operation. The water pressure must be 
between 40 and 120 psi (275-827 kilopascals)

SmartConnect™ 
Tubing

Refrigerator 
Connection

Ferrule  
(sleeve)
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Installation Instructions
INSTALLING THE REFRIGERATOR (Cont.)

17   TURN ON THE WATER SUPPLY 

Turn the water on at the shutoff valve (house water 
supply) and check for any leaks.

18   PLUG IN THE REFRIGERATOR

See the grounding information attached to the 
power cord.

19   LEVEL THE REFRIGERATOR
The leveling legs have 2 purposes:
1.  Leveling legs adjust so the refrigerator is firmly 

positioned on the floor and does not wobble.

hold the refrigerator securely in position during 
operation and cleaning. The leveling legs also 
prevent the refrigerator from tipping.

  Turn the leveling legs clockwise to raise the 
refrigerator, counterclockwise to lower it.

NOTICE: To avoid possible property damage, the 
leveling legs must be firmly touching the floor.

20   LEVEL THE REFRIGERATOR 
DOORS

Remember a level refrigerator is necessary for 
getting the doors perfectly even. If you need 
help, review the previous section on leveling the 
refrigerator. 

For 2 drawer models:
1.  Access the hinge 

screws by opening the 
convertible drawer.

into the shaft of the 
center hinge.

3.  Adjust the height by 
turning clockwise or 
counterclockwise. 
When you turn 
counterclockwise, 
the door will move 
up.

For 4 door models:

wrench or flat-head 
screwdriver, turn the 
slotted wheel to adjust 
doors up or down.

To adjust the height of the lower doors: 

right-hand hinge covers with 
a Phillips head screwdriver, 

wrench to adjust the doors 
up or down.

Raise Flat-Head 
Screwdriver

Adjustment 
points

Adjustment 
points

When the left 
door is lower 
than the right 
door.

When the 
left door is 
higher than 
the right 
door.
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Installation Instructions
INSTALLING THE REFRIGERATOR (Cont.)

To place bins into doors: 
  Match your bin with the letter shown. Position the 
bins over the bin locator and push forward until 
inserted fully.

  Push bin down until locked into position.

CVE Models
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Installation Instructions
INSTALLING THE REFRIGERATOR (Cont.)
CQE Models

To place bins into doors: 
  Match your bin with the letter shown. Position the 
bins over the bin locator and push forward until 
inserted fully.

  Push bin down until locked into position.
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Installation Instructions

WHAT YOU WILL NEED

•  Copper or SmartConnect™ Refrigerator Tubing 

to the water supply. If using copper, be sure both 
ends of the tubing are cut square.

To determine how much tubing you need: measure 
the distance from the water valve on the back of the 
refrigerator to the water supply pipe. Be sure there 
is sufficient extra tubing to allow the refrigerator to 
move out from the wall after installation.
SmartConnect™

available in the following lengths:
8’ (2.4 m) – WX08X10006
15’ (4.6 m) – WX08X10015
25’ (7.6 m) – WX08X10025

BEFORE YOU BEGIN 
Recommended copper water supply kits are 
WX8X2, WX8X3 or WX8X4, depending on the 
amount of tubing you need. Approved plastic water 
supply lines are SmartConnect™ Refrigerator Tubing 
(WX08X10006, WX08X10015 and WX08X10025).
When connecting your refrigerator to a GE 
Appliances Reverse Osmosis Water System, the 
only approved installation is with a GE Appliances 

follow the manufacturer’s recommendations. 
If the water supply to the refrigerator is from a 
Reverse Osmosis (RO) Water Filtration System 
AND the refrigerator also has a water filter, use 

refrigerator’s water filtration cartridge in conjunction 
with the RO water filter can result in hollow ice 
cubes. Some models do not come equipped with 
the filter bypass plug. To obtain a free bypass 
plug, visit cafeappliances.com. In Canada, visit 
cafeappliacnes.ca. 
This water line installation is not warranted by 
the refrigerator or icemaker manufacturer. Follow 

expensive water damage.
Water hammer (water banging in the pipes) in 
house plumbing can cause damage to refrigerator 
parts and lead to water leakage or flooding. Call a 
qualified plumber to correct water hammer before 
installing the water supply line to the refrigerator.
To prevent burns and product damage, do not hook 
up the water line to the hot water line.

If the refrigerator is operated before the water 
connection is made to the icemaker, see Controls 
section on page 9 to turn icemaker off.
Do not install the icemaker tubing in areas where 

When using any electrical device (such as a power 
drill) during installation, be sure the device is double 
insulated or grounded in a manner to prevent the 

All installations must be in accordance with local 
plumbing code requirements.

INSTALLING THE WATER LINE

WARNING  
Connect to potable water supply only.
A cold water supply is required for automatic icemaker 
operation. The water pressure must be between 40 
and 120 psi (275-827 kilopascals)
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WHAT YOU WILL NEED (Cont.)
  NOTE: The only Café approved plastic tubing is 
that supplied in SmartConnect™ Refrigerator Tubing 
kits. Do not use any other plastic water supply line 
because the line is under pressure at all times. 
Certain types of plastic will crack or rupture with age 
and cause water damage to your home.
•  A GE Appliances water supply kit (containing 

tubing, shutoff valve and fittings listed below) 
is available at extra cost from your dealer or 
by visiting cafeappliances.com (in Canada, 
cafeappliances.ca).

•  A cold water supply. The water pressure must be 
between 20 and 120 p.s.i. (1.4–8.1 bar).

•  Power drill.

•  Straight and Phillips blade screwdriver.

 

tubing to the shutoff valve and the refrigerator 
water valve. 
OR

•  If you are using a SmartConnect™ Refrigerator 
Tubing kit, the necessary fittings are preassembled 
to the tubing.

•  If your existing copper water line has a flared fitting 
at the end, you will need an adapter (available 
at plumbing supply stores) to connect the water 
line to the refrigerator OR you can cut off the 
flared fitting with a tube cutter and then use a 
compression fitting. Do not cut formed end from 
SmartConnect™ Refrigerator tubing.

•  Shutoff valve to connect to the cold water line. 
The shutoff valve should have a water inlet 

point of connection to the COLD WATER LINE. 
Saddle-type shutoff valves are included in many 
water supply kits. Before purchasing, make sure 
a saddle-type valve complies with your local 
plumbing codes.

1   SHUT OFF THE MAIN WATER  
SUPPLY

Turn on the nearest faucet long enough to clear the 
line of water.

2   CHOOSE THE VALVE 
LOCATION

Choose a location for the valve that 
is easily accessible. It is best to 
connect into the side of a vertical 
water pipe. When it is necessary to 

make the connection to the top or 
side, rather than at the bottom, to 
avoid drawing off any sediment from 
the water pipe.

3   DRILL THE HOLE FOR THE 
VALVE

self-piercing valve), using a sharp bit. Remove any 
burrs resulting from drilling the hole in the pipe.
Take care not to allow water to drain into the drill.

production or smaller cubes.

Installation Instructions

Install the shutoff valve on the nearest frequently 
used drinking water line.

INSTALLING THE WATER LINE (Cont.)


