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PRODUCT WARRANTY INFORMATION

PERFORMANCE GUARANTEE

20 Year Warranty
Wayde King Water Filtration warrants to the end user (“customer”) that its tanks between (10” - 13” diameter), valves, bypass’s, fittings, housings and all 

filtration media (“Covered Items”) will be free from defects in material and workmanship under normal use and service for a period of 20 years when used in 
accordance with our recommendations. This warranty applies only to Whole Home Municipal systems model #’s (WK-PLA-MUN-1054, WK-PLA-MUN-1354).

15 Year Limited Warranty
Wayde King Water Filtration warrants its fluoride and well water filtration system model #’s (WK-PLA-WEL-1054 and WK-PLA-WEL-1354) to the end user 

"customer” that its tanks (10” – 13” diameter), valves, bypass’s, fittings, housings and all filtration media (“Covered Items”) will be free from defects in material 
and workmanship under normal use and service for a period of 15 years when used in accordance with our recommendations.

Limitations and Responsibilities
Wayde King Water Filtration’s obligation to the customer under these warranties shall be limited, at its option, to replacement or repair of Covered Items 
by these warranties, labor is not covered. Prior to return or repair of Covered Items, the customer must obtain an RMA (Return Merchandise Authorization) 
number from the company and at our sole option, return the Covered Items freight prepaid. Any Covered Item repaired or replaced under these warranties 
will be returned prepaid standard freight to the original point of shipment. Expedited freight options are available at customer expense.

No warranty is made with respect to defects or damaged due to neglect, misuse, alterations, accident, misapplication, physical damage, or damaged caused 
by fire, acts of God, or freezing. These warranties apply only to the original purchaser so long as the purchaser owns/lives in the home in which the unit was 
originally installed. Customer must register their system with Wayde King Water Filtration LLC within 30 days of purchase* in order to obtain a warranty. 
Warranty will discontinue after the unit is removed from the location where it was originally installed. Warranty begins on the date of delivery of product to 
the customer. Installation of any system on water conditions outside of or beyond the recommended specs of any system voids any warranty. All warranties 
are non-transferable.

Wayde King Water Filtration, LLC gives this warranty to the customer in lieu of all other warranties, express or implied, including without limitation any 
implied warranties of merchantability or fitness for a particular purpose or treatment of certain water and hereby expressly disclaims all other such 
warranties. Pure Water Technologies LLC dba Wayde King Water Filtration’s liability hereunder shall not exceed the cost of the product. Under no 
circumstances will Pure Water Technologies LLC dba Wayde King Water Filtration be liable for any incidental or consequential damages or for any other loss, 
damage or expense of any kind, including loss of use, arising in connection with the installation or use or inability to use the Covered Items or any water 
treatment system the Covered Items are incorporated into. These warranties are governed by the laws of the state of Nevada and may change at any time 
without notice.

***Failure by California and Quebec residents to complete the product registration form does not forfeit their warranty rights, however it is still highly 
recommended***

Wayde King Water Filtration’s trademarks and exchange dress may not be utilized as a part of association with any item or administration that isn’t 
Pure Water Technologies LLC dba Wayde King Water Filtration the property of Wayde King Water Filtration LLC in any way that is probably going to 
cause perplexity, or in any way that criticizes or disparages Wayde King Water Filtration. All trademarks not possessed by Wayde King Water Filtration 
that show up are the property of their separate proprietors, who might be partnered with, associated with, or supported by Wayde King Water 
Filtration, LLC.

Wayde King Water Filtration™ guarantees the performance of its products. Our guarantee assures the end user that appropriate levels of contaminant are 
being removed and  there is no leaching of toxins from any system components. This guarantee provides a refund of the purchase price under the following 
conditions:

1.  System recommendations will be provided by Wayde King Water Filtration™ based on lab tests or a detailed description of the existing water conditions 
as provided by the customer. Wayde King Water Filtration™ will assume no liability for system(s) purchased without a comprehensive lab report from a certified 
testing facility being supplied prior to purchase as to ensure appropriate water treatment equipment is supplied as per the supplied lab report.

2.  Filtration system is installed by a licensed plumber as recommended and is in operation for 30 to 90 days. 
3.  An independent third party laboratory test report is requested and provided at customer’s expense and chosen by Wayde King Water Filtration™. If results 

indicate lack of performance, Wayde King Water Filtration™ will research results of report, installation procedures, and other relative details. 
Recommendations will be discussed and implemented at customer’s expense based on researched cause of results. If subsequent testing shows 
satisfactory performance, Wayde King Water Filtration™ will reimburse the customer with replacement cartridges up to the cost of testing to have these 
results posted on the Wayde King Water Filtration™ website. All details on the report except city, state, zip code, and specific system description would be 
excluded. If Wayde King Water Filtration™ exhausts all attempts to increase the performance within a stated reasonable time period and is unable to 
correct the issue, then Wayde King Water Filtration™  will offer an RMA for return of merchandise for refund. 
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You must submit your claim in writing within the warranty period 

and within 3 business days period after the defect is discovered. To 

initiate a claim, you should contact our warranty services department 

at Wayde King Water Filtration™ 5502 S. Fort Apache #100 Las Vegas, 

NV 89148, Phone Number 1-855-957-2166  or email us at 

customerservice@kingwaterfiltration.com

Complete this Warranty Registration Form to validate your warranty. 
Warranty is only valid for original purchaser.

Wayde King Water Filtration Registration Form

KEEP THIS MANUAL FOR FUTURE REFERENCE AND UNIT 

MAINTENANCE

Online warranty registration:

www.kingwaterfiltration.com/warranty-registration/

Product design is subject to change without notice. 

HOW TO SUBMIT A WARRANTY CLAIM

WARRANTY REGISTRATION FORM

YOUR PURCHASE INFORMATION

Please record the information below for your future reference

PLUMBER’S NAME PLUMBER’S ADDRESS PLUMBER’S PHONE

For further assistance visit us at www.KingWaterFiltration.com

To view the latest edition of  the Whole Home Municipal and Well Water 
Treatment Systems, visit KingWaterFiltration.com

Please note all drawings, pictures, colors and sizes are approximate for 

illustrative purposes only and may not exactly resemble the end product.

Date Item(s) were Purchased

Purchase Order No.

Dealer Purchased From

Model

Model/Serial Number

Customer Name

Address

City

State | Zip Code

Name of Plumbing Company – 
used to install the system

Date Installed

Phone No.

NOTES:


