
FREQUENTLY ASKED QUESTIONS

Q. If the cookware is accidentally overheated, will there be hazardous fumes? 
A. Any material overheated at a high enough temperature will emit fumes. Fumes from overheated non-stick cookware will not 
adversely affect humans or household pets, with the exception of certain exotic birds. Users should observe good cooking practices 
and never allow non-stick cookware to overheat. For safety, always keep birds in a well-ventilated room away from the kitchen. 

Q. What would happen if the non-stick coating peeled and was accidentally ingested? 
A. T-fal’s non-stick coating is formulated not to chip or peel under normal household use. Accidental ingestion of a small quantity is not 
harmful. Should you have additional questions or problems, DO NOT RETURN THE PRODUCT TO THE STORE. Please call the T-fal. 
Consumer Relations Helpline in the USA at 800.395.8325 or in Canada at 800.418.3325. 
Representatives are available Monday to Thursday from 8:30 am to 5:00 pm EST and Fridays from 8:30 am to 4:00 pm EST. You may 
also visit the T-fal Web site at www.t-falusa.com or www.t-fal.ca for additional information, recipes and special offers. 

LIFETIME LIMITED WARRANTY

T-fal, a division of Groupe SEB, USA, warrants this cookware to be free of manufacturing defects for life from the date of purchase. This 
warranty does not cover damage due to misuse (including overheating, improper cleaning practices and non-recommended oven use) 
or commercial use. This warranty does not cover staining, discoloration or scratching of the non-stick interior or the aluminum, porcelain 
enamel or stainless steel exterior. 
If, upon inspection, T-fal determines that a product is defective, T-fal will repair or replace the product, at T-fal’s option, without charge 
to the customer, including the cost of return shipment. Repairs not covered by this warranty will be performed at T-fal’s standard rates 
for parts and labor and will be shipped at customer expense. THE WARRANTIES SET FORTH HEREIN ARE EXCLUSIVE AND NO 
OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO ANY WARRANTY OF MERCHANTABILITY 
OR FITNESS FOR A PARTICULAR PURPOSE OR USE, ARE MADE BY T-FAL OR ARE AUTHORIZED TO BE MADE WITH 
RESPECT TO THE PRODUCT. Some states do not allow the exclusion of incidental or consequential damages, so the above 
limitations may not apply to you. 

This warranty gives you specific legal rights, and you may also have other rights that vary from state to state. 
If you believe your product is defective, please send it to T-fal along with proof of purchase and a description of the nature of the defect. 
For address and return instructions: 
In the USA call toll free 800.395.8325. 
In CANADA, return product to: T-fal Canada, a division of Groupe 
Seb Canada, Inc., 345 Passmore Ave, Scarborough ON M1V 3N8- Canada. 
Be sure to include your name, address and daytime telephone number with your shipment. We suggest you send by traceable means. 

FOR YOUR RECORDS: In order to help T-fal assist you in the future with any questions about our products, please record the following 
information here and keep this leaflet along with your purchase receipt for your records. 
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