
 
 

WARRANTY INFORMATION 
 
 

 
THIS IS NOT A CONSUMER PRODUCT. 
 
          Louisville Ladder Group warrants its products to be free from defects in 
material and workmanship, excluding normal wear and damage from 
mishandling, for 90-days from date of shipment. The foregoing is in lieu of and 
excludes all other warranties, expressed or implied including, but not 
exclusively, WARRANTY OF MERCHANTABILITY OR THAT THE PRODUCT IS 
SUITABLE FOR THE BUYER’S PARTICULAR USE.  The Company shall not be 
liable for any consequential damages, which may occur. 
 

The Company will at no charge repair or replace at its option any part 
which the Company determines has failed during the warranty period due to 
defects in material or workmanship. 
 

 For service, write to Louisville Ladder Group, 7719 National Turnpike   
 Louisville, Kentucky, 40214, stating the defect and request return 
authorization. On authorization, return the defective product freight prepaid to 
the Company.  If the product is found to be defective it will be repaired and 
returned to the owner prepaid, and returned freight will be reimbursed.  If the 
product is not found defective, it will be repaired at cost and returned to the 
owner collect. 
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