
  
 

 Warranty - Garantie - Garantía  
LIMITED LIFETIME WARRANTY APPLICABLE TO USA | The product has been manufactured by WoodCrafters Home Products, LLC and is 
warranted under normal use and service, to be free from defects in material and workmanship for the life of the product from the date purchased. 
During this warranty period, WoodCrafters Home Products, LLC will repair or replace at WoodCrafters Home Products, LLC sole option, free of 
charge. Proof of purchase, photo and the nature of the problem is required. Our warranty does not cover damage or failure caused by abuse, 
misuse, abnormal usage, faulty installation, improper maintenance or any repair other than those by WoodCrafters Home Products, LLC. There 
are no obligations or liabilities on the part of WoodCrafters Home Products, LLC for consequential damage arising out of or in connection with 
the use or performance of the product or any indirect damages included, but not limited to labor charges for installation or removal. This 
warranty gives you specific legal rights, and you may also have other rights that may vary from state to state. Further information regarding 
this warranty may be obtained without charge by contacting Customer Service. If any parts are missing or damaged, please call 
1-800-235-7747. 
GARANTÍA LIMITADA APLICABLE A E.U.A. | El producto ha sido fabricado por WoodCrafters Home Products, LLC y tiene garantía, bajo uso 
y servicio normales, lo que garantiza al producto por defectos de materiales y fabricación. Durante este periodo, WoodCrafters Home Products, 
LLC reparará o reemplazará, bajo su propio costo. Favor de incluir el recibo original de compra, que indique la fecha de compra y la causa del 
problema. Nuestra garantía no cubre daños por el uso inapropiado o abuso que se le dé al producto, así como ningún cargo de instalación. Esta 
garantía tiene específicos derechos legales, así como los derechos que lleguen a cambiar de estado a estado. Si faltara alguna parte o 
estuviera dañada, favor de llamar al Centro de Atención al Cliente, al número de teléfono sin costo, dentro de los Estado Unidos de América, 
1-800-235-7747. Para mayor información relacionada a esta garantía, favor de comunicarse al Centro de Atención al Cliente. 
LIMITED LIFETIME WARRANTY APPLICABLE TO CANADA | The product has been manufactured by WoodCrafters Home Products, LLC 
3700 Camino de Verdad, Weslaco, TX 78596 and is warranted under normal use and service, to be free from defects in material and 
workmanship for as long as the original purchaser remains the owner. During this warranty period, WoodCrafters Home Products, LLC will 
repair or replace at WoodCrafters Home Products, LLC sole option, free of charge. Proof of purchase, photo and the nature of the problem is 
required. Our warranty does not cover damage or failure caused by abuse, misuse, abnormal usage, faulty installation, improper maintenance or 
any repair other than those by WoodCrafters Home Products, LLC. There are no obligations or liabilities on the part of WoodCrafters Home 
Products, LLC for consequential damage or lost profits arising out of or in connection with the use or performance of the product or any 
indirect damages included, but not limited to labor charges for installation or removal. This warranty gives you specific legal rights, and you 
may also have other rights that may vary from jurisdiction to jurisdiction. Further information regarding this warranty may be obtained without 
charge by contacting Customer Service. If any parts are missing or damaged, please call Customer Service at 1-800-235-7747. 
GARANTIE À VIE LIMITÉE APPLICABLE AU CANADA | Le produit a été fabriqué par WoodCrafters Home Products, LLC 3700 Camino de 
Verdad, Weslaco, TX 78596 et est garanti pour un usage et un service normal, et contre tout défaut de matériaux et de fabrication, durant 
toute la durée de vie du produit à partir de la date d’achat. Durant cette période de garantie, WoodCrafters Home Products, LLC réparera 
ou remplacera, à la seule discrétion de WoodCrafters Home Products, LLC, sans frais. Une preuve d’achat, une photo et la nature du problème 
sont requises. Notre garantie ne couvre pas les dommages ou les bris causés par un usage abusif ou anormal, une mauvaise installation, un 
entretient inadéquat ou toute répararation effectuée par un tiers autre que WoodCrafters Home Products, LLC. Wood Crafters Home Products, 
LLC n'assume aucune obligation ni aucune responsabilité quant aux dommages consécutifs ou liés à l’utilisation ou au rendement du 
produit, ou à tout dommage indirect, incluant, sans s’ y limiter, les frais de main-d’oeuvre pour l’installation ou la dèsinstallation. Cette 
garantie vous donne des droits légaux précis, et vous pouvez avoir d’autres droits qui varient d’un État à l’autre. Vous pouvez obtenir sans 
frais des renseignements supplémentaires concernant cette garantie en communiquant avec le service à la clientèle. Si des pièces sont 
manquantes ou endommagées, veuillez communiquer avec le service à la clientèle au 1-800-235-7747. 
GARANTÍA LIMITADA APLICABLE A MÉXICO | Wood Crafters México Holding, S de R.L. de C.V. garantiza este producto a partir de la fecha 
de compra y durante el tiempo que el comprador original lo posea. Esta garantía cubre al producto exclusivamente por defectos en los 
materiales o en su fabricación. Wood Crafters México Holding, S de R.L. de C.V. reemplazará bajo su propio costo, el Gabinete Completo. En 
los casos que el modelo esté descontinuado, se ofrecerá reemplazar el producto por uno de características similares, que se encuentre 
disponible en el mercado. Para hacer válida la garantía, deberá acudir a la tienda de Home Depot donde realizó su compra incluyendo el 
artículo a reemplazar, recibo original o factura de compra que indique la fecha para su reemplazo. Nuestra garantía no cubre daños por el uso 
inapropiado o abuso que se le dé al producto, ni por daños realizados durante la instalación, así mismo, excluye los daños causados por 
condiciones del ambiente, humedad, limpiadores o substancias abrasivas. Esta garantía no podrá transferirse. Esta garantía es aplicable sólo 
a los productos fabricados después del 1 de Diciembre del 2010. Para mayor información, favor de comunicarse al número gratuito 01-800-570 
- 0319 desde el interior de la República Mexicana derechos que lleguen a cambiar de estado a estado. Si faltara alguna parte o estuviera 
dañada, favor de llamar al Centro de Atención al Cliente, al número de teléfono sin costo, desde el interior de la República Mexicana, 01-
800-570 - 0319. Para mayor información relacionada a esta garantía, favor de comunicarse al Centro de Atención al Cliente. 
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Moen Incorporated 

25300 Al Moen Drive, North Olmsted, OH 44070       Fax: 440.962.2768     www.moen.com 

Lifetime Limited Warranty 

 
Moen® products have been manufactured under the highest standards of quality and 

workmanship. Moen warrants to the original consumer purchaser for as long as the 

original consumer purchaser owns their home (the "Warranty Period" for homeowners), 

that this faucet will be leak- and drip-free during normal use and all parts and finishes of 

this faucet will be free from defects in material and manufacturing workmanship. All 

other purchasers (including purchasers for industrial, commercial and business use) are 

warranted for a period of 5 years from the original date of purchase (the "Warranty 

Period" for non-homeowners). 

 

If this faucet should ever develop a leak or drip during the Warranty Period, Moen will 

FREE OF CHARGE provide the parts necessary to put the faucet back in good working 

condition and will replace FREE OF CHARGE any part or finish that proves defective in 

material and manufacturing workmanship, under normal installation, use and service. 

Replacement parts may be obtained by calling 1-800-289-6636 (Canada 1-800-465-

6130), or by writing to Moen Incorporated, 25300 Al Moen Drive, North Olmsted, OH 

44070-8022.  Proof of purchase (original sales receipt) from the original consumer 

purchaser must accompany all warranty claims. Defects or damage caused by the use of 

other than genuine Moen parts is not covered by this warranty. This warranty is 

applicable only to faucets purchased after December, 1995 and shall be effective from the 

date of purchase as shown on purchaser's receipt. 

 

This warranty is extensive in that it covers replacement of all defective parts and finishes. 

However, damage due to installation error, product abuse, product misuse, or use of 

cleaners containing abrasives, alcohol or other organic solvents, whether performed by a 

contractor, service company, or yourself, are excluded from this warranty. Moen will not 

be responsible for labor charges and/or damage incurred in installation, repair or 

replacement, nor for any indirect, incidental or consequential damages, losses, injury or 

costs of any nature relating to this faucet. Except as provided by law, this warranty is in 

lieu of and excludes all other warranties, conditions and guarantees, whether 

expressed or implied, statutory or otherwise, including without restriction those of 

merchantability or of fitness for use. 

 

Some states, provinces and nations do not allow the exclusion or limitation of incidental 

or consequential damages, so the above limitations or exclusions may not apply to you. 
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This warranty gives you specific legal rights and you may also have other rights which 

vary from state to state, province to province, and nation to nation. Moen will advise you 

of the procedure to follow in making warranty claims. Simply write to Moen 

Incorporated using the address above. Explain the defect and include proof of purchase 

and your name, address, area code and telephone number. 

Moen Incorporated 

25300 Al Moen Drive 

North Olmsted, Ohio 44070-8022 


	GB Warranty
	Moen Darcy warranty

