’

BATTERY BACKUP
CALIFORNIA SB-969
COMPLIANT

B1381 B970 Cc870 C273
Corner to Corner 1-1/4 HP* Belt 1-1/4 HP* Chain 1/2 HP** Chain
Lighting™ 1-1/4 HP* Drive Smart Drive Smart Drive Smart
Smart Garage Opener Garage Opener Garage Opener Garage Opener
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BATTERY BACKUP
Access your garage during power outages in
compliance with California SB-969.

myQ® SMARTPHONE CONTROL
Close your garage door from anywhere.
Open it for anyone. Get alerts.

ULTRA QUIET BELT DRIVE (B1381, B970)
Open your garage smoothly, reducing noise for
your peace and quiet.

DURABLE CHAIN DRIVE (C870, C273)
Experience long-lasting dependability with a
steel chain drive.
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SMART GARAGE OPENERS
WITH BATTERY BACKUP

FREQUENTLY ASKED QUESTIONS

What is SB-969?

In response to the 2017 wildfires that left people trapped in their garages with no power
to the garage door openers, California passed SB-969, requiring all residential garage
door openers sold or installed in the state on or after July 1, 2019, to be equipped with
battery backup.

When replacing my existing garage door opener, will | be required to
purchase a battery backup garage door opener?

Yes. Beginning on July 1, 2019, the only available garage door openers in California will be
battery backup garage door openers.

Are there any other restrictions that would require me to purchase a battery
backup garage door opener?

If you are replacing your garage door, you must replace your garage door opener with a
battery backup garage door opener.

How will | know if a Chamberlain® garage door opener has battery backup?
All products on shelves after July 1, 2019, are required by law to have battery backup.

Prior to this date, the carton packaging will identify whether the product has battery

backup functionality. You also can refer to Chamberlain.com or retailer websites for

product specifications.

What is the life expectancy of a Chamberlain Battery Backup system?
With normal usage, a battery will last approximately 1-2 years.

Is there a penalty for selling or installing a non-battery-backup garage door
opener after July 1, 2019, in the state of California?

Yes, $1,000 per opener. Enforcement actions can be brought by either consumers or
government officials.

Can | purchase a garage door opener from another state and install

it'in California?

No. Chamberlain will not offer any product support for garage door openers installed in
California that were manufactured after July 1, 2019, and do not include a battery.

Still have questions? Explore our full FAQ at Chamberlain.com/Cali

*For comparison purposes only; lift capacity similar to 1-1/4 horsepower AC motor. Lift capacity of DC motors is
typically not measured in horsepower.
**For comparison purposes only; lift capacity similar to 1/2 horsepower AC motor. Lift capacity of DC motors is
typically not measured in horsepower.
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