
TROUBLESHOOTING TIPS

SolutionReasonIssue
Use silicone, tighten drainDrain is loose

Make sure correct seal is used 
and is below bevel

Drain is too high, wrong 
seal used

Tighten the fastener under 
the counter

Drain has come looseLeakage under sink

Does not completely drain

Sink wobbles or is loose
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DO NOT OVER TIGHTEN THE DRAIN!

1 1/2” Hole


