
 
 

NuTub Bathtub & Shower Floor Repair Inlay Kit Warranty 
 
What This Warranty Covers: The manufacturer (“Manufacturer”) warrants its parts and 
products to be free of substantial defects in materials and workmanship from the original date of 
purchase under normal home use.  This warranty is offered only to the original consumer 
purchaser and may not be transferred. 
 
What We Will Do Under The Warranty: During the warranty period, Manufacturer will 
replace any part of product that proves to have substantial defects in materials or workmanship, or 
Manufacturer will provide an equivalent replacement product.  In keeping with our policy of 
continuous product improvement, Manufacturer reserves the right to change specifications in 
design and materials without notice and with no obligation to retrofit products we previously 
manufactured. 
 
How State Law Applies: This warranty gives you specific legal rights, and you may also 
have other rights that vary from state to state. 
 
Implied Warranties: Manufacturer disclaims any implied warranty of merchantability, and 
there are no warranties that extend beyond the descriptions on the face hereof.  To the extent that 
such disclaimer is not valid under applicable law, any implied warranty shall be coextensive in 
duration with this warranty. 
 
Color Limitations: Because of the differences in bathtub and shower pan fixture colors from 
manufacturer to manufacturer, Manufacturer cannot guarantee a perfect color match. 
 
What This Warranty Does Not Cover: This warranty does not cover any problems or damages 
which result from improper transportation, improper installation, mishandling, misuse, abuse, 
neglect, abnormal use, commercial use, improper maintenance, non-authorized repairs, accidents 
or acts of nature such as hurricanes, fire, earthquakes or floods.  This warranty and any applicable 
implied warranties does not cover incidental or consequential damages arising from any defects 
in the product, such as labor charges for installation or removal of the product or any associated 
products.  This warranty does not cover defects or damage caused by normal wear and tear, 
alterations or mold.  Some states do not allow the exclusion or limitation of incidental or 
consequential damages, so the above limitation or exclusion may not apply to you. 
 
How to Obtain Warranty Service: If you need replacement parts or would like to make a 
warranty claim, please contact our Customer Service Department at (800) 888-1081.  All 
warranty claims must include the model number of the product, copy of the original receipt and 
the nature of the problem.  In addition, Manufacturer may at its discretion require photos of the 
defective product or authorize the prepaid return of the claimed defective part.  Merchandise not 
pre-approved for return will not be accepted and the associated claim not accepted. 
 
Products should be examined for defects prior to installation.  This warranty also does not 
cover labor charges for installation or removal of the product or any associated products.  
If upon inspection you find our product has a damaged or missing part, it may not be 
necessary to return the unit to the store of purchase.  Please contact Customer Service to 
possibly obtain a replacement part. 


