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Warranty
For your own records, staple or attach your sales receipt to this manual. Please also write the store name/
location and date purchased below.

STORE NAME/LOCATION:

DATE PURCHASED:

Please save this warranty information.

The warranty is valid for 2 years. The heater will be replaced during this time should any malfunction 
occur. The warranty applies if the heater is used according to these instructions, the customer can present 
a purchase receipt and as long as this product is only used for private household purposes. If the heater 
malfunctions in any way, please contact the store where it was purchased or the importer. 

Mill International B.V. warrants to its customers and/or consumer of this electric heater and the ports 
thereof will be free from defect in material and workmanship, under normal use, for a period of two (2) 
years from the dote of initial purchase. The warranty does not apply to repairs necessitated by damage, 
misuse, abuse or alternation and to any repair of merchandise not used within the United States or 
Canada. Unless otherwise prescribed by low, Mill International B.V. shall not be liable for any personal 
injury, property damage or any incidental or consequential damages of any kind (include water damage) 
resulting from malfunctions, defects, misuse, improper installation or alternation of this product. This 
warranty is the only warranty extended by Mill International B.V. to its original customers and/or consumer 
having purchased this heater. Mill International B.V. disclaims oil other warranties, express or implied, that 
arise by the operation of low, specifically including the implied warranties of merchantability and fitness 
for a particular purpose. Mill International B.V. shall not be liable for any incidental or consequential dam­
age, which may hove resulted from any alleged breach of warranty. Some states do not allow limitations 
on how long implied warranty lasts or the exclusion or limitation of incidental or consequential damage, 
so the above limitations or exclusion may not apply to you. This warranty gives you specific legal rights. 
You may also have other rights which vary from state to state. 

Should the heater fail during the warranty period, the owner should:

Within the first 30 days from date of purchase, the store from which you purchased your Mill product 
should replace this product if it is defective in material or workmanship (provided the store hos in-stock 
replacement). 

Within the 24 months from date of purchase (i.e. the warranty period), Mill International B.V. will replace 
the product if it is defective in material or workmanship providing it is returned to the store where it was 
purchased, with evidence of purchase dote (registered receipt). 

IMPORTANT: DO NOT ATTEMPT TO REPAIR THIS HEATER YOURSELF. DOING SO MAY VOID YOUR 
WARRANTY. PLEASE RETAIN THIS WARRANTY AND YOUR SALES RECEIPT TO INSURE YOUR PRODUCT 
WARRANTY.



Service Instructions:
Do NOT attempt to repair or adjust any electrical or mechanical functions on the heater. Doing so will 
void the warranty.

If you have any questions regarding this heater’s operation or any other questions or comments,
 please call 1-855-875-0698 to speak with a customer service representative or send an email to 
us.support@millheat.com.

If you need to exchange the unit, please return it, in its original carton with a sales receipt enclosed, to the 
store you purchased it. If you are returning the unit more than 30 days after the date of purchase, please 
see the enclosed warranty.

IMPORTANT: Return Instructions:
Your warranty depends on you following these instructions if you are returning the unit more than 30 days 
after the date of purchase.

Carefully pack the heater in the original container or a suitable container to avoid damage in shipping.

Seal the carton, and then return it to the store where the heater initially was bought, please include an 
envelope to the store where you enclose your name, full address with zip code, daytime phone number, 
evidence of purchase date (register receipt). Please also include a brief explanation of the problem you 
are having with the unit.

Mill International B.V. recommends you insure the package (as damage in shipping is not covered by your 
warranty).

All shipping charges must be prepaid by you (as noted as above).

Waste Disposal:
The symbol      indicates that this product is not to be disposed of together with household waste. This 
product must be delivered to a recycling service or container for electrical appliance and electronic 
equipment. This is done to avoid health risks and prevent harm to the environment. Local business (or the 
environmental station in your neighborhood) are required by law to accept and recycle such products, as 
a means of environmentally sound disposal.
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