
 

 
 

WARRANTY 
 
 
2 Year Warranty (Included) 
 
KingsBottle provides a warranty that all wine and beverage refrigerators to be free from defects due to 
workmanship or material under normal use and service for a period of (2) years from both parts and 
labor. 
 
3 Year Warranty (+$99) 
 
Extends the same warranty as the 2 year warranty for a period of 3 years. 
 
5 Year Warranty (+$149 
 
Extends the same warranty as the 2 year warranty for a period of 5 years. 
 
 
Warranty Details 
 
The following applies to all warranties provided by KingsBottle. 
 
If your wine or beverage refrigerator is not operating, KingsBottle reserves the right to repair or replace 
the wine refrigerator. KingsBottle may request the consumer to contact a local refrigeration company 
to service the wine refrigerator. All costs for labor and materials is covered for 2 full year from date of 
receipt. And will extend 3 or 5 years if extended warranty is purchased. If KingsBottle deems the unit 
not repairable, KingsBottle will use the value of your original order toward a replacement. 
 
Warranties, extended warranties and protection plans are not transferable. 
 
Please speak to your Retailer before calling BTO AMERICA LIMITED if you did not purchase your 
Beverage Refrigerator directly from BTO AMERICA LIMITED. 
 
Limited warranty - 90 day replacement plan with a free 9 months upgrade, totaling 2 year, on parts and 
labor from the date of shipment. 
 
For customer service, please contact BTO AMERICA LIMITED by email at service@kingsbottle.com 
 
The limited warranty does not cover: Damage due to such things as accident, misuse, abuse, 
mishandling, neglect, unauthorized repair or any other cause beyond the control of the seller whether 
similar or dissimilar to the foregoing. Purchaser understands and acknowledges that the goods sold 
here are Beverage Refrigerators, which house wine. Purchaser assumes all the risk of using these 
units, including risk of spoilage, humidity variations, temperature variations, leaks, fires, water 
damage, mold, mildew, dryness and similar periods that may occur. 


