
MANUFACTURER WARRANTY CARD

CONGRATULATIONS on the purchase of your specialty sleep product by Soft-tex® 

Soft-tex® is a global leader in the manufacturing of specialty sleep and support products. Our national and 
international brands of bed pillows, bed toppers, mattresses, mattress pads and more, are sold through the 
leading retailers in the US and abroad.

Every product we manufacture and distribute is produced using the highest quality standards. For more 
than 25 years, our dedication to customer sleep satisfaction has made Soft-tex® one of the fastest growing 
specialty sleep companies in America.

Soft-tex® incorporates rigorous quality control practices. However, occasionally defects can sometimes 
occur. This Manufacturer Warranty helps protect your purchase against any and all manufacturer defects in 
the unlikely event they occur.

In the uncommon event that you experience a defect, please contact our toll-free product support hotline  
at 1-800-366-2324.

For additional and more detailed warranty and product information, please visit our website at  
www.soft-tex.com.
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