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Limited Warranty

Residential Applications

Lockly™ Lifetime Limited Mechanical & Finish Warranty and 2-Year
Electronics Warranty

Subiject to the terms and conditions of this warranty, Lockly (“Lockly”) extends a limited
lifetime mechanical and finish warranty and a limited two-year electronics warranty to the
original consumer user (“Original User”) of our Lockly Secure brand product (“Products”)
against defects in material and workmanship, as long as the Original User occupies the

residential premises upon which the Product was originally installed.

What Lockly will do: Upon return of the defective Product to Lockly. Lockly’s sole
obligation, at its option, is to either repair or replace the Product, or refund the original

purchase price in exchange for the Product.

Original User: This warranty only applies to the Original User of Products. This

warranty is not transferable.

What Is Not Covered: The following costs, expenses and damages are not covered by
the provisions of this limited warranty: (i) labor costs including, but not limited to, such
costs as the removal and reinstallation of Product; (ii) shipping and freight expenses
required to return Product to Lockly; (iii) failures, defects, or damage (including, but not
limited to, any security failure or loss of data) caused by any third party product, service,
or system connected or used in conjunction with the Product; and (iv) any other

incidental, consequential, indirect, special and/or punitive damages, whether based on
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contract, warranty, tort (including, but not limited to, strict liability or negligence), patent

infringement, or otherwise, even if advised of the possibility of such damages.
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Subscribe below to stay updated with our latest products and releases.
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