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Issue Cause Solution

Appliance doesn’t 
turn on.

•	 The plug is positioned 
incorrectly in the wall outlet.

•	 The dehydrator switch is 
not in the ON position.

•	 Remove from outlet and 
plug in again. 

•	 Flip the switch to the 
ON position.

Heater is working 
but the fan is 
not working.

•	 Check for any foreign 
objects stuck in the fan.

•	 Turn appliance off and 
remove foreign object.

•	 If fan still does not work, 
contact customer service.

Fan is working 
but there is not heat. •	 Heater Malfunction •	 Turn the appliance off and 

contact customer service.

Over heating or 
little heating.

•	 Temperature control system 
control not working properly.

•	 Turn the appliance off and 
contact customer service.

Not dehydrating.
•	 Too much food on the tray.

•	 Food is overlapping on 
the tray.

•	 Reduce the food quantity.

•	 Evenly space food on the tray.

Foods are not evenly 
dehydrated.

•	 The thickness of the food 
is not even.

•	 Too much food on the tray.

•	 Evenly slice and space the food.

•	 Reduce the food on the tray.

Moisture on the door.
•	 Too much food on the tray.

•	 Food contains too much water.

•	 Reduce the food quantity.

•	 Reduce the food quantity and 
increase dehydrating time.

Unusual sound 
from fan.

•	 Screen cover in front of fan 
is rubbing the fan blade.

•	 Turn OFF the appliance and 
unplug from the wall outlet. 
Carefully pull the screen away 
from the fan blades by using 
needle nose pliers.

PROTECTION OF THE ENVIRONMENT
At the end of the life of your product, it should go to a special  
waste-recycling center.

ENVIRONMENT PROTECTION FIRST 

1.	 The symbol  on the product or on its packaging indicates that this 
product may not be treated as household waste. Instead it should be handed 
over to a special waste-recycling center for the recycling of electrical and 
electronic equipment.

2.	 By ensuring this product is disposed of correctly, you will help prevent potential 
negative consequences for the environment and human health, which could 
otherwise be caused by inappropriate waste handling of this product. For more 
detailed information about the recycling of this product, please contact your 
local council office or your household waste disposal service.

DISPOSAL OF THIS DEVICETROUBLESHOOTING


