
Manufacturer’s Limited Three Year Warranty
Subject to the conditions and discussions set forth herein, Waterless Co. Inc. warrants its No-Flush™  
urinals against defects in material or workmanship for a period of three (3) years from date of purchase. Waterless 
Co. Inc.’s sole obligation under this warranty shall be to repair or replace any part of the product which proves, 
upon our inspections, to be defective in materials and/or workmanship.

Warranty Specific Conditions:
Failure to comply with any of the following conditions shall void this warranty in its entirety.

1. 	The attached Warranty Registration Sheet must be fully completed, contain all required signatures
	 and be mailed by the user/purchaser to Waterless Co. Inc. within 30 days of the date of purchase.
2. 	The urinal must be properly installed and operational instructions must be followed 
	 as outlined in the enclosed instructions of each urinal shipment, including the use of only authorized
	 liquids and trap inserts, specifically BlueSeal® and EcoTrap®. Use of any other liquids or trap inserts 
	 specifically voids this warranty.  Reinstatement fee may apply.
3. 	Repairs or replacements to the urinals or its component parts must be performed only by authorized
	 representatives of Waterless Co. Inc.,  or its authorized service technicians.

Warranty Exclusions:
This warranty does not cover damage resulting from transit, accidents, acts of God, misuse, unauthorized repairs, 
negligence, modifications, tampering, disconnection, improper adjustments, improper care or maintenance, im-
proper installation, and out-of-warranty service.

Any implied warranty of merchantability or fitness for a particular purpose applicable to this product is limited to 
the duration of this written warranty.

Waterless Co. Inc. shall not be liable for incidental or consequential damages resulting from breach of this written 
warranty or any implied warranty.

The performance of repairs or needed adjustments shall be the exclusive remedy to the user/purchaser under this 
written warranty or any implied warranty.

This warranty gives you specific rights. You may have additional rights which vary from state to state. No person 
shall be authorized to change, add to, or create any warranty or obligation other than set forth herein.

RETURN POLICY:
ALL RETURNS MUST RECEIVE PRIOR APPROVAL BY WATERLESS CO. INC.
Upon receipt of product, note any damages or discrepancies. Please call Waterless Co. Inc. within 10 days of receipt 
of product to obtain a Return Merchandise Authorization (RMA) form.  Complete and return RMA within 48 hours.  
Return product based upon RMA needs, to be received within 10 days of issuance of RMA. Any delays may cause a 
reduced or denial of damage or discrepancy. Unless damaged or incorrectly delivered, a re-stocking fee will apply. 
Return shipping to be paid by customer, unless stated otherwise by Waterless Co. Inc.

To obtain RMA authorization, please call (800) 244-6364 or (760) 727-7723.

© Waterless Co. Inc. 2017



WARRANTY REGISTRATION CARD 
FOR WATERLESS NO-FLUSH™ URINALS

To register a valid Warranty for No-Flush™ urinals, please complete all sections and required signatures below 
and return it to Waterless Co. Inc. within 30 days of your purchase.

Company:_________________________ Name:_______________________Title:________________________

Address:___________________________________________________________________________________

City:___________________State:__________Zip Code:_______________Tel: (____)_____________________

Fax: (____)______________E-Mail:______________________Purchased From:__________________________

Model# 2003__2004___2005___2104___2902___2903___Other_____________Purchase Date:_________

Installed By Company:____________________________Name:_________________Tel: (____)_____________

Waste Line Cleaned before Installation: ___Yes___No        Rough-In needed to be changed: ___Yes___No__

Replaces Existing Fixtures: ___Yes___No___  New Installation: ____Yes___No

Type of Facility: ______Commercial_____Institutional_____Military______Other_____________________

THANK YOU for purchasing WATERLESS NO-FLUSH™ urinals.

FOLD HERE AND TAPE ON OPEN END.

PLACE 
STAMP 
HERE

FROM:

1050 JOSHUA WAY
VISTA, CA 92081

1.800.244.6364


