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Use and Care Instructions 

 

General Information: 

 Read instructions carefully before beginning assembly 

 Identify each component from material list 

 Do not use excessive force when assembling product 

 For missing or defective parts, please call our customer service department at 1-866-363-8834 or 

customerservice@gomayne.com  

 Follow included instruction and assembly sheet to ensure warranty coverage and proper use of your product. 

Failure to follow instruction could void warranty.  

 

Cleaning Instructions:  
Mayne products are designed to be maintenance free, and usually only require the occasional rinse with a garden hose. If a 

more serious cleaning is necessary, a soft bristled brush with detergent or even a mild bleach solution in conjunction with 

a light power washer will do the trick. Cleaning products should always be tested on a hidden section of your product 

before using on exposed areas. 

 

For white products in particular, it may take some time to remove all of the dirt and stains, but if you use a pressure 

washer on the highest setting, you'll find that the results are fantastic! 

 

United States Postal Service Regulations: 
Please contact your local post office before installing a mailbox/mail post to ensure it is in correct placement and height. 

Typically, mailboxes are installed at a height of 41-45 inches from the road surface to inside floor of the mailbox and are 

set back 6-8 inches from the front face of curb or road edge to the mailbox door.  

 

Replacement Parts: 

In cases of damaged mail post parts, please contact us at 1-866-363-8834 or customerservice@gomayne.com. Mayne 

mail post parts can be purchased as separate replacement part components.   

 

Customer Service:  

For any questions regarding warranty, assembly of a product or general inquires please contact us at 1-866-363-8834 or 

customerservice@gomayne.com 
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