
One-Year Limited Warranty 
For a period of one year from the original purchase date, the manufacturer will either repair or replace 
defective components in accordance with this Limited Warranty.  This warranty is between manufacturer and 
the original purchaser and is valid only when accompanied by the original purchaser’s sales receipt showing 
original date of purchase and location of purchase.  Replacements under this warranty revert back to the date of 
original purchase for future warranty.  

NORMAL RESPONSIBILITIES OF THE CONSUMER 
This warranty applies only to products in ordinary household use. The consumer is responsible for the 
following: 

1. Proper use of the appliance in accordance with the instructions provided with the product 
2. Proper installation by an authorized service professional in accordance with instructions provided with 

the appliance and in accordance with all local plumbing, electrical and/or gas codes. 
3. Proper connection to a grounded power supply of sufficient voltage, replacement of blown fuses, 

repair of loose connections or defects in house wiring. 

This warranty does not cover the following: 
1. Failure caused by damage to the unit while in your possession (other than damage caused by defect or 

malfunction), by improper installation, or by unreasonable use of the unit, including but not limited to 
failure to provide reasonable and necessary maintenance or to follow the written installation and 
operating instructions. 

2. Damages caused by services performed by persons other than authorized servicers, use of parts other 
than approved replacement parts, or external causes such as abuse, misuse, or inadequate power 
supply. 

3. If the unit is put to commercial, business, rental or other use other than for consumer use. 
4. Products without original serial numbers or products that have serial numbers which have been altered 

or cannot be readily determined. 

Note: Some states do not allow the exclusion or limitation of incidental or consequential damages. So this 
limitation or exclusion may not apply to you. 

IF YOU NEED SERVICE 
Keep your bill of sale, delivery slip, or some other appropriate payment record.  The date on the bill of sale 
establishes the warranty period should service be required.  Keep all receipts for any services performed to this 
appliance. 

Contact Warranty Service at:  855-591-7451 
This written warranty gives you specific legal rights. You may also have other rights that vary from state to 
state. 

THIS IS THE ENTIRE EXCLUSIVE EXPRESS LIMITED LIABILITY. THE MANUFACTURER NEITHER MAKES NOR IS 
RESPONSIBLE FOR ANY OTHER WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING THOSE OF RETAILING 
DEALERS. THIS EXCLUSIVE REMEDY IS LIMITED TO RECEIPT OF A CREDIT IN CONNECTION WITH THE REPAIR OR 
REPLACEMENT OF ANY PRODUCT OR COMPONENT DEEMED TO BE DEFECTIVE UNDER THE TERMS AND 
CONDITIONS AS STATED IN THIS WARRANTY. NEITHER XLS PRODUCTS, INC., THE PRODUCT MANUFACTURER NOR 
ITS AGENTS SHALL BE LIABLE IN ANY CASE FOR INCIDENTAL, INDIRECT, SPECIAL OR CONSEQUENTIAL DAMAGES 
RESULTING FROM THE USE OF THIS PRODUCT OR ARISING OUT OF ANY BREACH OF THIS WARRANTY OR 
NEGLIGENCE EVEN IF IT HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. EXCEPT AS OTHERWISE MAY 
BE REQUIRED BY LAW, THERE ARE NO OTHER EXPRESS OR IMPLIED WARRANTIES OTHER THAN THE WARRANTY 
DESCRIBED HEREIN, AND ALL OTHER WARRANTIES, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY 
OR FITNESS FOR A PARTICULAR PURPOSE ARE EXPRESSLY DISCLAIMED. 
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