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1-LIGHT PENDANT

CARE & USE INSTRUCTIONS
Important, Retain For Future Reference:  READ CAREFULLY.

  MODEL : 31849-COS

33 WEST BEAVER CREEK ROAD RICHMOND HILL, ONTARIO, CANADA L4B 1L8
Eurofase Customer Service: 1-800-660-5391, 8 a.m. - 6 p.m., EST, Monday - Thursday, 8 a.m. - 5 p.m., EST, Friday.
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FOR YOUR SAFETY

Safety instructions:

Before working on a circuit, go to the main service panel and remove the fuse or trip the breaker that controls that circuit.
Tape a sign to the panel warning others to leave the circuit alone while you work.
Before touching any wires, use a voltage tester to make sure they are not live.
Whenever you check for voltage in a receptacle, check both outlets - each may be controlled by a separate wiring circuit.
When replacing fuses, turn off the main power first. Make sure your hands and feet are dry, and place one hand behind
your back to prevent electricity from making a complete circuit through your chest. Touch a plug fuse only by its insulated rim.
Remove cartridge fuses with a fuse puller.
Use tools with insulated handles and ladders made of wood or fiberglass.
To protect children, place safety cover over any unused outlets.
CAUTION: Prior to installation, refer to ELECTRICAL CONNECTIONS section. If you do not have electrical wiring experience, refer
to a do-it-yourself wiring handbook or have your fixture installed by a qualified licensed electrician.

Do not exceed the recommended wattage. 
Refer to the re-lamping label on the light socket for maximum wattage.
Do not replace a bulb when electrical outlet switch is in the “ON” position.
Do not immerse your lamp in water; doing so will damage the wire.
Before you work on any electrical fixtures, you must be aware of the hazards involved with 
electrical circuitry and be familiar with the standard codes and practices for preventing 
accidents, and to reduce the risk of fire, electrical shock, or personal injury.
Please make sure that the power outlet box in your home is properly grounded and directly 
supported by the building structure.
Keep materials that burn easily away from lighted bulb.

Here are some basic guidelines for working with electricity:
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1
Shut off main 
power at the 
circuit breaker 
or fuse panel 
before removing 
old fixture.

2
Remove old fixture.
Disconnect wire.
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TOOLS NEEDED (NOT INCLUDED)

BULBS
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Flathead 
screwdriver

Pliers

Gloves

Max 1 X 6W type ST64 
medium base LED 
bulbs (included).

Phillips 
screwdriver

Wire 
cutters

Step 
ladder

Safety 
glasses

Soft
cloth
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AA x 3

EE x 1 GG x 6FF x 1

BB x 2 CC x 1 DD x 2
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HARDWARE INCLUDED
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Carefully unpack and identify each part to make sure you have everything ready for installation. Lay out 
each part on a clean flat area such as a table or carpet. Check to make sure you have the following:
*Parts are not to scale.

MADE IN CHINA

Part  Description Quantity
A  Canopy 1
B  Wire restraint 1
C  Cable 1
D  Fixture wire 1
E  Fixture body 1
F  Glass holder 3
G  Glass shade 1

A
B

C

E

F

G

D
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FIXTURE INSTALLATION
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Install the crossbar (FF) to the 
junction box (not included) with 
the two outlet box screws (BB).

BB

1

FF

Push all slack fixture wire 
through the canopy (A) and into 
the outlet box. Trim the excess
fixture wire, leaving a minimum 
of 6 in. hanging out of the 
outlet box. Connect the ground 
wire from the branch circuit to 
the ground screw (CC) on 
the crossbar (FF).

4

Press the wire restraint (B) to
adjust the desired length of
cable (C).

2

Connect the fixture wires as
line drawing.

5

Attach the glass holder (F)
over the hole on the glass
shade (G) to the hole on the
fixture body (E) and secure
the glass holder (F) with the
set screws (GG).

C

3

B

G

E

GGEE

F

A

AA

FF CC TRANSPARENT WIRE 
MARKED WITHOUT WORDS

TRANSPARENT WIRE
MARKED WITH WORDS

       GROUND WIRE
GROUND SCREW OR 

GROUND WIRE

FROM FIXTURE

FROM FIXTURE

FROM FIXTURE

WHITE WIRE

BLACK WIRE

FROM HOUSE

FROM HOUSE

FROM HOUSE

Attached the canopy (A) to the
crossbar (FF) and secure it with 
the supplied two mounting 
screws (DD).

6

A

FF DD

Install Max 1 X 6W type ST64
medium base LED bulb (included)  
to socket of the fixture body (E).

7

E
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MAINTENANCE AND TROUBLESHOOTING

To clean the fixture, first disconnect power to the fixture by turning off the circuit breaker or by removing the fuse 
at fuse box. Next, use a dry or slightly dampened clean cloth (use clean water, never a solvent) to wipe the exterior 
surface of the fixture.

Do not use any cleaners with chemicals, harsh abrasives, or solvents. Use only a dry soft cloth to dust or wipe 
carefully.

Product maintenance:

Troubleshooting
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Problem

The bulb will not light.

The fuse blows or a circuit 
breaker trips when the light is 
turned on.

Crossed wires or power wire is  
grounding out.

The bulb is burned out. Replace the light bulb.

Ensure the power supply is turned on.

Test or replace switch.

Check wire.

Discontinue use of the lamp.

Check wire connections.

Contact a qualified electrician or call the
Customer Care Service Team at 
Customer Service: 1-800-660-5391, 
8 a.m. - 6 p.m., EST, Monday - Thursday,
8 a.m. - 5 p.m., EST, Friday.

The power is off.

Faulty switch.

Faulty wire connection.

Possible Cause Solution
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