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The information contained is current at time of printing. Changes to product(s) may have been made since publication. Please consult your supplier before purchasing. Sill-Rite  and “Stylish 
Sill Protection” are trademarks of Sill-Rite, Inc. All Patents are pending.

WArrAnTY

 LIFETIME LIMITED WARRANTY

Sill-Rite warrants to the original resident purchaser/property owner, that any Sill-Rite Prod-
uct is free of manufacturing and/or material defects. This Warranty applies to products under 
normal use and service, subject to the conditions and limitations herein listed, and as long 
as the original resident purchaser resides in the home in which the products were installed. 
This Warranty can not be assigned or transferred to subsequent homeowners. If repair or 
replacement is impractical, Sill-Rite may elect to refund the original Product purchase price. 
This Warranty does not cover defects or damages attributable to faulty or improper installa-
tion; normal weathering; defects caused by accident, fire, flood, acts of God, vandalism, riot 
or civil disorder; misuse; abuse by harmful fumes, vapors, solvents, chemicals or chemical 
pollutants in the atmosphere; mildew; building settlement or structural failures of walls or 
foundations; or occurrences beyond Sill-Rite’s control.

Labor

Labor costs are not included under this Warranty and neither Sill-Rite nor its distributors will be responsible 
for any costs incurred in the removal, replacement, installation or reinstallation of the Sill-Rite Product or 
any part thereof, furnished by Sill-Rite under this Warranty.

Product Changes

Sill-Rite reserves the right to discontinue or change any Product it manufactures. If the part or component 
of the Product originally installed is not available and Sill-Rite determines to make replacement, Sill-Rite 
shall have the right to substitute such part or component designated by Sill-Rite to be of equal quality and 
price.

Other Warranty Considerations

Although Sill-Rite Products may protect against water and moisture resulting from condensation or defects 
related to installed windows, Sill-Rite is not responsible for any damage resulting from such situations.

THE FOREGOING WARRANTY IS EXCLUSIVE AND IN LIEU OF ANY AND ALL OTHER 
APPLICABLE WARRANTIES, EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION, 
ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR 
PURPOSE.

Some states do not permit limitations on the duration of implied warranties or exclusions or limitations of 
incidental or consequential damages. This warranty gives you specific legal rights. You may have other 
rights that vary from state to state.

HOW TO FILE A WARRANTY CLAIM

To file a claim under this Warranty, original purchaser must send proof of purchaser, a picture of the 
defective Product and a written description to:

Sill-Rite Warranty Claim 
1525 S Baker Ave Unit B 
Ontario, CA 91761

Sill-Rite reserves the right to investigate any claim hereunder. Upon verification of a claim, Sill-Rite shall, at 
its option, either arrange for the delivery of replacement Product or issue a refund equal to the original cost 
of the Product only.


