
 

 
 
 
 

 
DO NOT RETURN TO RETAILER 

IF YOU HAVE ANY QUESTIONS OR CONCERNS 
PLEASE VISIT OUR WEBSITE AT: 

www.homedecorators.com 

OR TOLL FREE AT: 

1-800-245-2217

MONDAY-SUNDAY 5:00 AM TO 5:00 PM PACIFIC STANDARD TIME / 8:00
AM TO 8:00PM EASTERN STANDARD TIME 

 
Warranty Coverage Requirements:

1. Copy of your Original Store Receipt.  
2. Pictures of the damaged parts.  
3. You must know the name of your product and any corresponding 

item numbers as well as the name of the store where you 
purchased the item.  

4. Please gather all of this information BEFORE you call customer 
service.  



THIS   WARRANTY   COVERS   THE   FOLLOWING   HOME   DECORATORS 
 
COLLECTIONS:   

 
  

 
   

 

WICKER WARRANTY/ 2 YEAR FABRIC WARRANTY 

WHAT IS COVERED 
 

We warrant the frame and Cashmeer™ (US Patent Pending) wicker to be free of 
manufacturing  defects  to  the  original  purchaser  for    two  

   fabric cushions.    The  warranty  is  designed  to  cover  the  set  under
 

 normal 
residen  use. This  product  is not   intended  for  commercial use and will void 

the warranty. 
 

WHAT IS NOT COVERED 
 

Discolora on or fading of the finish or fabrics as a result of chemicals or spills is not 
covered.  Glass  tabletop  breakage  and  corrosion  or  rus ng  of  hardware  are  not 
covered. 
Proof of purchase (dated register receipt) is required for warranty claims. Warranty is 
to  the  original  purchaser  and  is  non-transferable.  As  some  states  do  not  allow 
exclusions or limita ons on an implied warranty, the above exclusions and limita ons 
may not apply. This warranty gives you specific rights, and you may also have other 
rights,  which  vary  from  state  to  state. You  may  contact  our  customer  service 
department  with  any  ques ons  or  warranty  claims.  By  phone:  1-800-245-2217 
Monday - Friday, between 8:00 am and 5:00 pm PST. 

 

NO ASSEMBLY REQUIRED 
 
CARE INSTRUCTIONS 

 

• NAPLES SECTIONAL

• NAPLES CLUB CHIARS 

• NAPLES CHAISE
  • NAPLES ARM CAPTAINS CHAIR

2 YEAR  LIMITED STEEL FRAME/    

• NAPLES ARMLESS PARSON CHAIR

and the   years  steel

For best results, clean frame with damp cloth and dry thoroughly. This will help 
prevent mildew by removing dirt particles that may accumulate. Do not use abrasive
materi als or cleaners. In order to prolong the life of your table, when not in use or 

 in inclement weather (rain, hail, sleet, snow, wind), fire, extreme heat and freezing 
conditions, the  product needs to be stored in a dry, sheltered place. 


