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ZUO MODERN CONTEMPORARY, INC. LIMITED WARRANTY 

Zuo Modern Contemporary, Inc. ("Zuo") warrants that its furniture and accessories will be free from defects in 

construction for a period of one year. Warranty coverage begins on the date the unit was originally sold by Zuo.   

WARRANTY LIMITATIONS 

 Zuo's limited warranty does not cover defects, damages, or failure caused by the common carrier, user, or 

other persons, pets, or rodents, or resulting from, without limitation, any of the following: careless handling, 

modification of any type for any reason, incorrect use or any use in a manner inconsistent with the design of 

the furniture or accessory (i.e., standing on a chair, which should only be used for seating), lack of routine 

proper maintenance, use of abrasive or improper cleaners, or acts of God, such as lightning, floods, 

earthquakes, etc.   

In addition, ZUO WILL NOT BE RESPONSIBLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES or 

losses from any cause including its own negligence, including without limitation loss of time, inconvenience, or 

commercial loss.   

This limited warranty does not include: labor, transportation, or other costs incurred in the shipment of the 

original unit, or loss of use damage, including loss of sales, profit, or business advantage of any kind under any 

circumstances. Furniture or accessories are excluded from warranty coverage if any addition, deletion, or 

modification of any kind whatsoever has been made to the unit.   

Zuo's liability hereunder shall not exceed the amount paid for the original piece of furniture or accessory. Zuo 

will replace or repair the piece of furniture or the accessory at Zuo's option. Warranty coverage is provided in 

the United States of America only.   

EXCLUSION OF IMPLIED WARRANTIES 

IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE 

DISCLAIMED ALTOGETHER OR TO THE FULLEST EXTENT ALLOWED BY LAW. TO THE EXTENT THE 

IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE 

LEGALLY REQUIRED, THEY ARE LIMITED IN DURATION TO THE DURATION OF THIS WRITTEN 

WARRANTY.  

NOTICE: This warranty gives you specific legal rights, and you may have other rights which vary from state to 

state. There are no warranties applicable to Zuo products except as expressly stated herein or as implied by 

applicable state and federal laws. Zuo is not responsible for any statements or representations made in any 

form that go beyond, are broader than, or are inconsistent with this Limited Warranty. 

WARRANTY SUPPORT 

For damage and parts support contact the original retailer or online company while products are under warranty. For 

product support out of warranty, parts@zuomod.com can be emailed. 

mailto:parts@zuomod.com

