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Refrigeration Units Warranty 

All claims for parts or labor must be made directly through SABA. All claims should include: model number of 

the unit, the serial number, proof of purchase, date of installation, and all pertinent information supporting the 

alleged defect. In case of compressor replacement under warranty, either compressor or compressor tag must 

be returned to SABA along with above-listed information. Failure to comply with warranty policies will result in 

voiding claims. 

Two-Year Parts & Labor Warranty 

SABA warrants all new refrigerated components, the cabinet, and all parts, to be free from defects in materials 

or workmanship, under normal and proper use and maintenance service as specified by SABA and upon proper 

installation* (indoor building only) and start-up in accordance with the instruction packet supplied with each 

SABA unit. SABAʼs obligation under this warranty is limited to a period of two (2) year from the date of original 

installation or twenty-four (24) months after shipment date from SABA, whichever occurs first. Any part, 

covered under this warranty, that are by SABA to have been defective within two (2) year of original installation 

or twenty-four (24) months after shipment date from the manufacturer, whichever occurs first, is limited to the 

repair or replacement, including labor charges, of defective parts or assemblies. The labor warranty shall 

include standard straight time labor charges only and reasonable travel time, as determined by SABA. 

(*Installation in unstable, mobile, and the enclosed area may not be considered as proper installation. Remote 

units are limited to one-year parts warranty, relative only to original cabinet components. No labor will be 

covered) 

Additional Three-Year Compressor Warranty 

In addition to the two (2) year warranty stated above, SABA warrants its compressor to be free from defects in 

both material and workmanship under normal and proper use and maintenance service for a period of three (3) 

additional years from the date of original installation, but not to exceed five (5) years. Compressor determined 

by SABA to have been defective within this extended period will, at SABAʼs discretion, be either repaired or 

replaced with a compressor or compressor parts of similar design and capacity. The three (3) year extended 

compressor warranty applies only to hermetically sealed parts of the compressor and does not apply to any 

other parts or components, including, but not limited to, cabinet, paint finish, temperature control, refrigerant, 

metering device, driers, motor starting equipment, fan assembly or and other electrical components, etc. 

What is Not Covered by This Warranty 

SABA’s sole obligation under this warranty is limited to either repair or replacement of parts, subject to the 

additional limitations below. This warranty neither assumes nor authorizes any person to assume obligations 

other than those expressly covered by this warranty. NO CONSEQUENTIAL DAMAGES. SABA IS NOT 

RESPONSIBLE FOR ECONOMIC LOSS; PROFIT LOSS; OR SPECIAL, INDIRECT, OR CONSEQUENTIAL 

DAMAGES, INCLUDING WITHOUT LIMITATION, LOSSES, OR DAMAGES ARISING FROM FOOD OR PRODUCT 

SPOILAGE REGARDLESS OF WHETHER OR NOT THEY RESULT FROM REFRIGERATION 

FAILURE. SABA ASSUMES NO LIABILITY FOR PARTS, LABOR, FACTORY DEFECTS, NOR ANY DAMAGES TO 

UNITS INSTALLED IN NON-COMMERCIAL FOOD SERVICE OR RESIDENTIAL APPLICATIONS. PROPER 

VENTILATION (3” INCHES) AROUND THE UNIT AREA INDOOR IS A NECESSITY FOR THE UNIT TO FUNCTION, 

AND FAILURE MAY RESULT IN TERMINATION OF WARRANTY. AVOIDING INSTALLATION IN HIGH HUMIDITY OR 

DUSTY AREAS AS IT MAY CAUSE MALFUNCTION OF UNIT. MANUFACTURER IS NOT RESPONSIBLE HEREOF. 

WARRANTY IS NOT TRANSFERABLE, THIS WARRANTY IS NOT ASSIGNABLE AND APPLIES ONLY IN FAVOR OF 

THE ORIGINAL PURCHASER/USER TO WHOM DELIVERED. ANY SUCH ASSIGNMENT OR TRANSFER SHALL 

VOID THE WARRANTIES HEREIN AND SHALL VOID ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY 

WARRANTY OF MERCHANTABILITY OR LABOR COVERAGE FOR COMPONENT FAILURE OR OTHER THE 
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WARRANTY PACKET PROVIDED WITH THE UNIT. SABA WILL NOT BE HELD RESPONSIBLE FOR THE 

FOLLOWING EXTERNAL FACTORS: ALTERATION, NEGLECT, ABUSE, MISUSE, ACCIDENT, DAMAGE DURING 

TRANSIT OR INSTALLATION, FIRE, FLOOD, ACTS OF GOD, OR IMPROPER ELECTRICAL CONNECTIONS. SABA 

IS NOT RESPONSIBLE FOR THE REPAIR OR REPLACEMENT OF FAULTY OR DAMAGED COMPONENTS 

RESULTING FROM ELECTRICAL POWER FAILURE, THE USE OF EXTENSION CORDS, LOW VOLTAGE, OR 

VOLTAGE DROPS TO THE UNIT. NO IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A 

PARTICULAR PURPOSE; THE FOREGOING WARRANTIES ARE EXCLUSIVE AND EXPRESSLY GIVEN IN LIEU OF 

ALL OTHER WARRANTIES, EXPRESSED, IMPLIED OR STATUTORY. THERE ARE NO WARRANTIES, WHICH 

EXTEND BEYOND THE DESCRIPTION ON THE FACE HEREOF. Warranty information card must be submitted via 

post mail or electronically on our website at www.sabacorpusa.com/registration within 30 days from the 

purchase date. Failure to comply may result in your warranty being voided. All coverage provided within this 

warranty is applicable only to the United States, excluding Alaska and Hawaii, and Canada, excluding U.S. 

Territories. Saba is not responsible for any warranty claims made on products sold or used outside the forty-

eight states of the United States nor for Canada. 

Cooking Equipment Warranty 

All claims for parts or labor must be made directly through SABA. All claims should include: model number of 

the unit, the serial number, proof of purchase, date of installation, and all pertinent information supporting the 

alleged defect. Failure to comply with warranty policies will result in voiding claims. 

One-Year Parts & Labor Warranty 

SABA warrants all new gas components to be free from defects in materials or workmanship, under normal and 

proper use and maintenance service as specified by SABA and upon proper installation* (indoor building only) 

and start-up in accordance with the instruction packet supplied with each SABA unit. SABAʼs obligation under 

this warranty is limited to a period of one (1) year from the date of original installation or twelve (12) months 

after shipment date from SABA, whichever occurs first. Any part, covered under this warranty, that are 

determined by SABA to have been defective within one (1) year of original installation or twelve (12) months 

after shipment date from manufacturer, whichever occurs first, is limited to the repair or replacement, including 

labor charges, of defective parts or assemblies. The labor warranty shall include standard straight time labor 

charges only and reasonable travel time, as determined by SABA. (*Installation in unstable, mobile, and 

enclosed areas may not be considered as proper installation. Remote units are limited to one-year parts 

warranty, relative only to original cabinet components. No labor will be covered)Remote units are limited to 

one-year parts warranty, relative only to original cabinet components. No labor will be covered) 

Five-Year Fryer Tank Warranty 

The stainless steel fryer tank has a five (5) year limited tank warranty. If during the first year only, the tank is 

found to have a leak and is verified by an authorized service company, the entire fryer will be replaced. After the 

first year a replacement tank will be sent free of charge excluding freight and labor charges. 

What is not covered by this warranty? 

SABA’s sole obligation under this warranty is limited to either repair or replacement of parts, subject to the 

additional limitations below. This warranty neither assumes nor authorizes any person to assume obligations 

other than those expressly covered by this warranty. 

No consequential damages: 
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SABA IS NOT RESPONSIBLE FOR ECONOMIC LOSS; PROFIT LOSS; OR 

SPECIAL, INDIRECT, OR CONSEQUENTIAL DAMAGES, INCLUDING WITHOUT LIMITATION, LOSSES, OR 

DAMAGES ARISING FROM FOOD OR PRODUCT SPOILAGE REGARDLESS OF WHETHER OR NOT THEY 

RESULT FROM SABA EQUIPMENT FAILURE. PROPER VENTILATION (6” INCHES) AROUND THE UNIT AREA 

INDOOR IS A NECESSITY FOR THE UNIT TO FUNCTION, AND FAILURE TO PROPERLY INSTALL UNIT BY 

CERTIFIED GAS TECHNICIAN MAY RESULT IN TERMINATION OF WARRANTY. AVOIDING INSTALLATION IN 

HIGH HUMIDITY OR DUSTY AREAS AS IT MAY CAUSE MALFUNCTION OF UNIT. SABA UNITS ARE NOT 

INTENDED FOR NON-NONCOMMERCIAL NOR RESIDENTIAL USE, VOIDING ALL WARRANTY CLAIMS. 

MANUFACTURER IS NOT RESPONSIBLE HEREOF. 

Warranty is NOT transferable: 

THIS WARRANTY IS NOT ASSIGNABLE AND APPLIES ONLY IN FAVOR 

OF THE ORIGINAL PURCHASER/USER TO WHOM DELIVERED. ANY SUCH ASSIGNMENT OR TRANSFER SHALL 

VOID THE WARRANTIES HEREIN AND SHALL VOID ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY 

WARRANTY OF MERCHANTABILITY OR LABOR COVERAGE FOR COMPONENT FAILURE OR OTHER THE 

WARRANTY PACKET PROVIDED WITH THE UNIT. 

Alteration, neglect, abuse, misuse, accident, damage during transit or installation, fire, flood, acts of God, or 

improper electrical connections: 

Saba is not responsible for the repair or replacement of any parts that are determined to have been subjected 

after the date of manufacture to alteration, neglect, abuse, misuse, accident, damage during transit or 

installation, fire, flood, or acts of God. Saba is not responsible for the repair or replacement of faulty or 

damaged components resulting from electrical power failure, the use of extension cords, low voltage, or 

voltage drops to the unit. 

SABA IS NOT RESPONSIBLE FOR THE REPAIR OR REPLACEMENT OF FAULTY OR DAMAGED COMPONENTS 

RESULTING FROM ELECTRICAL POWER FAILURE, THE USE OF EXTENSION CORDS, LOW VOLTAGE, OR 

VOLTAGE DROPS TO THE UNIT. 

NO IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE; THE FOREGOING 

WARRANTIES ARE EXCLUSIVE AND EXPRESSLY GIVEN IN LIEU OF ALL OTHER WARRANTIES, EXPRESSED, 

IMPLIED OR STATUTORY. THERE ARE NO WARRANTIES, WHICH EXTEND BEYOND THE DESCRIPTION ON 

THE FACE HEREOF. 

Warranty information card must be submitted via post mail or electronically on our website at 

www.sabacorpusa.com/registration within 30 days from the purchase date. Failure to comply may result in your 

warranty being voided. All coverage provided within this warranty is applicable only to the United States, 

excluding Alaska and Hawaii, and Canada, excluding U.S. Territories. Saba is not responsible for any warranty 

claims made on products sold or used outside the forty-eight states of the United States nor for Canada. 
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