
HOTEL PURE
FREQUENTLY ASKED QUESTIONS



HOTEL PURE FAQ

1.   WHAT IS THE HOTEL PURE SHOWER HEAD? 

The Hotel Pure Shower Head features the exact same technology, design and performance as our  

legendary Hotel Shower Head. We completely redesigned its internal components to include an internal 

filtration system that removes and converts unwanted elements from water. In testing it has also shown to 

reduce scale buildup and heavy metals.

2.  WHAT DOES THE HOTEL PURE ACTUALLY REMOVE FROM MY WATER? 

The Hotel Pure’s internal filtration cartridge is designed to remove up to 99% of chlorine that can be found 

in your water.

3.  HOW DOES IT WORK? 

Our filtration cartridge features a proprietary media blend that collects and converts unwanted elements 

into pure, clean water. A process that is know as oxidation reduction.

4.  WHAT IS THE PHYSICAL BENEFIT OF THE HOTEL PURE SHOWER HEAD? 

By removing chlorine and other unwanted elements from your water, the Hotel Pure Shower Head will  

result in softer, healthier hair and smoother skin.

5.  WHAT’S INCLUDED WITH MY HOTEL PURE SHOWER HEAD? 

Every Hotel Pure Shower Head includes one replaceable filtration cartridge. Additional replacement  

filtration cartridges can be purchased separately from Speakman.com.

6.  HOW OFTEN SHOULD I REPLACE MY FILTRATION CARTRIDGE? 

We recommend replacing your filtering cartridge every 6 months or 10,000 gallons. New filtering  

cartridges will feature rich, bright gold media. As filtration occurs, that color will begin to dull and darken 

over time. When the color of the media becomes predominantly dark, it’s time to replace the cartridge. 

Please note that usage of the filter on a well water source can cause the filter to change colors earlier than 

6 months, this does not mean that the filter has stopped functioning.

7.  HOW DO I REPLACE MY FILTERING CARTRIDGE? 

Replacing old filtering cartridges is super easy to do. Simply rotate the middle ring from the locked to  

unlocked position. Once unlocked, remove the top of the shower head from its base. Next, pop-out the 

existing cartridge and replace it with a new one. And lastly, assemble the shower head back to its original 

form and lock the ring in place. Please note that usage of the filter on a well water source can cause the 

filter to change colors earlier than 6 months, this does not mean that the filter has stopped functioning.

8.  CAN I STILL PURCHASE THE ORIGINAL HOTEL SHOWER HEAD? 

Absolutely. Our legendary Hotel Shower Head is still one of our most popular models and will be  

available on Speakman.com for years to come.
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