
 

 

      

      

 

 

 

 

February 16th, 2017 
 

 

To: For Release 

 

From: Aven Customer Service 

 

Re: Heat Gun Warranty 

 

 

 

Aven provides a warranty of 1 year from date of purchase against 

manufacturing defects. 

 

This warranty, however, does not protect against end user damage, 

accidental breakage or malfeasance, as to be determined by Aven 

Customer Service. 

 

Aven will require documentation of all potential defects, up to and 

including return of the lamp for evaluation. 

 

For questions, please contact 734-973-0099 or info@aventools.com 

 

Thank you, 

 

Aven Customer Service 
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