
Warranty & Returns

https://www.kingstonbrass.com/Warranty_s/651.htm[7/28/2017 11:41:47 AM]

ONE YEAR LIMITED WARRANTY
Kingston Brass sinks, tubs and toilets are warranted to be free of defects in material and workmanship for ONE YEAR from original
purchase date.
Kingston Brass will, at its election, repair, replace or make appropriate adjustment where Kingston Brass inspection discloses any such
defects occurring in normal usage within ONE YEAR after the purchase to its original owner. Proof of purchase (original sales receipt)
MUST be provided to Kingston Brass with all warranty claims. Kingston Brass is not responsible for removal or installation costs. Use
of in-tank toilet cleaners will VOID the item(s) ONE YEAR warranty.
Some states/provinces do not allow limitation on how long an implied warranty lasts, or the exclusion or limitation of special, incidental
or consequential damages, so these limitations and exclusions may not apply to you. This warranty gives you specific legal rights. You
may also have other rights which vary from state/province to state/province.
*NEVER USE CLEANERS CONTAINING ABRASIVE CLEANERS, AMMONIA, BLEACH, ACIDS, WAXES, ALCOHOL,
SOLVENTS OR OTHER PRODUCTS NOT RECOMMENDED FOR CHROME FINISHES. THIS WILL VOID THE ITEMS 10
YEAR LIMITED WARRANTY.
To obtain warranty service and replacement part, contact the dealer, plumbing contractor, e-tailer or contact Kingston Brass by calling (909)
548-6611 or by writing: 

Kingston Brass 
Warranty Department
12775 Reservoir street, 
Chino, CA91710.

Any questions or concerns regarding our warranty plan, please e-mail us at warranty@kingstonbrass.com or call (909) 548-6611.
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