
                                    

2019   

 
 

1 YEAR LIMITED WARRANTY 
 

RUSTIC Pine Barn Doors manufactured by Kimberly Bay, are handmade in Canada using only the finest, 
most stable materials. We take time and care in the construction and packaging of your door to ensure 
that it reaches you in the same high quality condition that it left our plant.  
We are so confident in our product that we guarantee your door for one full year from date of purchase.   
This door has been crafted from carefully selected lumber, but please bear in mind that this is a natural 
product and as such will contain knots, colour variations, possible surface cracking, etc. These 
characteristics are true features of wood and will always be present; however, they will not impair the 
appearance or durability of the door. 
Our barn doors are manufactured to 36” wide by 83.1/2” high. The recommended opening dimension 
with barn door hardware mounted is for a 28” – 34” wide opening by 80” height with trim, and up to 83” 
height without trim. For stain grade doors, light sanding and filling of holes with colour match putty may 
be used to your satisfaction. Please visit the stain/paint department at your local hardware store for 
finishing advice and door care. Handles and other accessories are not included, but may be added if 
desired (sold separately). 
When finishing any stain/paint ready door, BE SURE TO FINISH ALL SIX SURFACES.  Your door, as typical 
of all wood products, is subject to swelling and shrinkage when changes occur in temperature and the 
relative humidity in your home.  The top and bottom edges must be sealed to prevent possible damage to 
your door.  Even if you can’t see it, moisture can!  Optimal relative humidity in your home to prevent 
warp, twist, swelling, or shrinking in any wood product is 45%-60% RH.  Anything outside these 
parameters and their effects are not the responsibility of Kimberly Bay. 
Kimberly Bay warrants all components for its barn door against defects in workmanship and materials 
subject to ordinary wear and tear, for the 1 year limited warranty.  This warranty shall not apply if 
damages are due to abuse, mishandling, shipping, or improper installation or use; incidental or 
coincidental water and/or moisture exposure or foreign matter which includes drippings from ceiling 
materials or paint; or materials placed on the back or edges of product by others. 
This warranty does not extend to any labor charges incurred in the removal, re-installation or 
replacement of any defective products or parts thereof. In the event of a defect, malfunction or other 
failure of the product to which this warranty applies, Kimberly Bay will remedy the failure or defect, 
without charge to the consumer within thirty (30) days from the actual receipt of the product, or refund 
of the purchase price at Kimberly Bay’s discretion. 
This limited warranty is extended to the original purchaser only, and is non-transferable. This limited 
warranty is in lieu of all others including but not limited to; the implied warranty merchantability and 
fitness for a particular purpose and excludes all incidental or consequential damages. 


