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Warranty Overview

Napoleon 10 Year Limited Warranty

NAPOLEON warrants that components in your new NAPOLEON product will be free from defects in material 

and workmanship from the date of purchase, for the following period:

Aluminum castings / stainless steel base  10 years
Stainless steel lid    10 years
Porcelain enamel lid    10 years
Painted steel lid    5 years full coverage, plus 50% off until the 10th year
Stainless steel tube burners   5 years full coverage, plus 50% off until the 10th year
Porcelain-enameled cast iron cooking grids 5 years full coverage, plus 50% off until the 10th year
Stainless steel or porcelain sear plates  3 years full coverage, plus 50% off until the 10th year
All other parts    2 years

PRESIDENT’S LIMITED LIFETIME WARRANTY - Prestige®/PRO™ Cart and Built-in Heads

LIFETIME
PRESIDENT’S

LIMITED

WARRANTY

15 YEAR LIMITED WARRANTY - NEW FOR LE, LEX (Cart and Built-in Heads), ROGUE® and PRO605CSS

15 YEAR
LIMITED

WARRANTY

10 YEAR LIMITED WARRANTY - NEW FOR Triumph®, Legend and TravelQ™ 285 Series (incl. PRO285)

10 YEAR
LIMITED

WARRANTY

Napoleon President’s Limited Lifetime Warranty

NAPOLEON warrants that components in your new NAPOLEON product will be free from defects in material 

and workmanship from the date of purchase, for the following period:

Aluminum castings / stainless steel base  Lifetime
Stainless steel lid    Lifetime
Porcelain enamel lid    Lifetime
Stainless steel cooking grids   Lifetime
Stainless steel tube burners   10 years full coverage, plus 50% off for life
Porcelain-enameled cast iron cooking grids 10 years full coverage, plus 50% off for life
Stainless steel sear plates   5 years full coverage, plus 50% off for life
Stainless steel infrared rotisserie burner  5 years full coverage, plus 50% off for life
Ceramic infrared burners (excluding screen) 5 years full coverage, plus 50% off for life
All other parts    2 years

Napoleon 15 Year Limited Warranty

NAPOLEON warrants that components in your new NAPOLEON product will be free from defects in material 

and workmanship from the date of purchase, for the following period:

Aluminum castings / stainless steel base  15 years
Stainless steel lid    15 years
Porcelain enamel lid    15 years
Stainless steel cooking grids   15 years
Stainless steel tube burners   10 years full coverage, plus 50% off until the 15th year
Stainless steel sear plates   5 years full coverage, plus 50% off until the 15th year
Porcelain-enameled cast iron cooking grids 5 years full coverage, plus 50% off until the 15th year
Ceramic infrared burners (excluding screen) 5 years full coverage, plus 50% off until the 15th year
All other parts    2 years

Introducing the new Napoleon Grills Warranty Program effective 2018.

Napoleon prides itself in manufacturing quality products across all lines, categories and divisions. 

The Grill Products Warranty has been updated to better reflect the value and investment in purchasing 

higher price point models.


