
Frequently Asked Questions

Q:	 What are the dimensions of our  
	 fence panels?

A:	 6' tall x 8' wide, 42" tall x 8' wide,  
	 48" tall x 8' wide.

Q:	 What is the width of our fence gates?

A:	 Varies depending on the style of the fence 	
	 panel.

Q:	 How many backer rails are
	 recommended per 6' tall fence section?
		
A:	 Three.

Q:	 What dimension lumber is
	 recommended to be used as fence 		
	 posts?

A:	 4x4, 6x6 or a combination of both.

Q:	 How far in the ground should you  
	 place your 4x4 posts?

A:	 18" to 24" (check with building codes in  
	 your local areas).

Q:	 Where should the backer rails be 
	 placed on the posts when building  
	 a fence?

A:	 6" down from the top, 6" up from the 		
	 ground, with the intermediate one centered  
	 between the two.

Q:	 How do you calculate the number of  
	 panels you will need to complete a job?

A:	 Determine the number of linear feet for the 	
	 entire job and divide that number by 8 for		
	 the number of panels.

Q:	 How do you determine the number  
	 of posts needed to complete a job?

A:	 Take the number of panels needed and 		
	 add 1. 

Q:	 When should I paint or stain my fence?

A:	 When the wood is dry to the touch.

Q:	 Is it okay to use landscape timbers as  
	 fence posts?

A:	 No.

Q: 	Do you need a permit to erect a fence?

A:	 Sometimes. Check with local authorities. 

	 Important note: Always ask about an 
	 homeowner association or code 
	 restrictions, before making a purchase  
	 decision. This will ensure that the product 
	 purchased meets any specific require-		
	 ments their community may have. 
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