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INTRODUCTION

Date of Purchase: 
Model Number: 

Serial Number:

Thank you for purchasing this superior quality portable generator from Ford Power Equipment. When operating and 
maintaining this product as instructed in this manual, your generator will give you many years of reliable service.   

electrical power to operate tools, appliances, camping equipment, lighting, or serve as a back up power source during 
This generator is an engine-driven, revolving field, alternating current (AC) portable generator. It is designed to supply 

power outages.

How to contact us:

Product Specifications:

To order parts, receive warranty assistance, or other services inquiries, you can contact us by internet at www.fordpower.cc 

The emissions control system for this generator is compliant with all standards set by the U.S. Agency.

AC Output

Rated Wattage 5250W (5.25kW)
Rated Voltage 120V/240V
Rated Frequency 60Hz
Rated Ampere 43.75A / 21.88A
Rated Output 5.25kVA
Maximum Output 6.25kVA

Record the following information bellow for service or warranty assistance.

PULSAR PRODUCTS INC
2051 S Lynx Place

Ontario, California, U.S.A 91761

SAVE THIS MANUAL FOR FUTURE REFERENCE
This manual contains important information regarding safety, operation, and maintenance.  

Engine 420cc OHV, 4 Stroke, Air Cooled
Engine Oil 10W30 - 33.8oz (1L)
Fuel Tank 6.6 Gal (25L) Unleaded Gasoline

Item Number: 
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FEATURES

A - ON/OFF Switch
B - 

Main Circuit BreakerC - 
Hour Meter

D - Circuit Protectors

E - 

�A

�B

�C

�D

�E

Two 120 V GFCI duplex Receptacles.

120 / 240 Volt AC, 30 Amp twist lock receptacle (NEMA L14-30).
120 Volt AC, 30 Amp twist lock receptacle (NEMA L5-30).F-

G - 

FG
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FEATURES

H - Fuel Gauge

J - Generator Frame
K - Choke Lever
L - Air Filter
M - Handles & Grips
N - Oil Drain Plug
O - Support Leg (Foot)

P - Fuel Tank
Q - Fuel Fill Cap
R - Fuel Valve (ON/OFF)

T - Oil Fill (Dipstick)
U - No Flat Foam Filled Tires

H

J

K

L

M

N

O

P
Q

R

S
T

S - Recoil Starter Grip

U

I - Fuel Tank Vapor Vent

I
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ASSEMBLY

Description Qty

Wheel
Axle

2

Supporting Leg

2
Hair pin 2
Hub Cap
Screw, Self-Tapping

2
2

Unpacking
1. Place box on a level surface.
2. Remove all items from box except the generator.  Make sure all items listed on the packing list are included and not 

damaged.
3. Cut down the sides of the box being careful to avoid hitting the generator.
4. Leave generator on box to install wheel assembly.

Packing List
Check all loose parts to the following list. Contact your dealer if any loose parts are not included.

Description Qty
Generator 1
Quick Start Guide 1
4-Cycle engine oil (SAE10W-30)

Toolkit
Spark Plug Wrench
Phillips screwdriver
10mm Combination Wrench

1
1
1
2

1
Washer 2

M8 x 16mm Hex Bolts for Foot 2

Funnel 1

+ + ++ + +

+ +( )

10W30
   OIL+

Handles 2
Bushings (Flanged) 4

M8 x 45mm Hex Bolts for Handle
M8 Flanged Nuts for Handle

2
2

M8 Flanged Nuts for Foot 2

8 - 10

10 - 13
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ASSEMBLY

• Parts needed - Support leg & M8 screw (2).
Raise the front end of the generator high enough to gain access to the bottom of the frame. Securely position props 
underneath to support.

•

• Line up holes on the support leg bracket to the holes on the front of the generator frame.
• Attach the support leg using M8 screws (2).

Fig 3

Installing Support Leg (See fig 3)

• Parts needed - 2 wheels, 2 axles, 2 hair pins, 2 washers, 2 hub caps and 2 self-tapping screws.
• Raise or tilt generator so you can slide the wheel axle pin into the wheel, the washer, the wheel mounting hole located 

on the side of the frame.
• Secure the wheel assembly by reinserting a hair pin through hole at the end of the wheel axle and pressing until it locks 

into place.
• Install hub cap to the wheel until “Click”. Install self-tapping screw, until the screw is snug.
• Repeat process on the other side of the generator to install the second wheel.

Attaching Wheels (See fig 2)

• Remove and discard the two RED shipping brackets and mounting hardware before starting the Generator.
Remove Shipping Bracket (See fig 1)

Fig 2Fig 1
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ASSEMBLY

• Never handle the generator, electronic devices, or any cord while standing in water, while barefoot, or when hands or 
feet are wet.

• Always keep the generator dry. Never operate generator in rain or under wet conditions.
• Use a ground fault circuit interrupter (GFCI) in a damp or highly conductive area, such as metal decking or steel 

work.
• Never plug electronic devices into generator having frayed, worn, or bare wires. Never touch bare wires or make 

Never permit a child or unqualified person to operate generator. Keep children a minimum of 10 feet away from the
contact with receptacles.

• 
generator at all times.

• If using the generator for back up power, notify the utility company.  
If connecting generator to a building’s electrical system for standby power, you must use a qualified electrician to• 
install a transfer switch. Failure to isolate the generator from the power utility could result in serious injury or death to
electric utility workers.

WARNING! This generator produces a very high voltage which could result in burn or 
electrocution causing serious injury or death.

Connecting Generator to an Electrical System
• 

a transfer switch. The power from the generator must be isolated from the circuit breaker or alternative power source.  
If connecting generator to a building’s electrical system for standby power, you must use a qualified electrician to install

The connection must comply with all electrical codes and applicable laws.

Fig 7Fig 6

�U�n�l�e�a�d�e�d� 

�G�a�s�o�l�i�n�e

�1�0�W�3�0� �O�I�L
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Regular maintenance will extend the life of this generator and improve its performance. The warranty does not cover items 
that result from operator negligence, misuse, or abuse. To receive full value from the warranty, operator must maintain the 
generator as instructed in this manual, including proper storage.

Before inspecting or servicing this machine, make sure the engine is off and no parts are 
moving. Disconnect the spark plug wire and move it away from the spark plug.

Pre-Operation Steps
Before starting the engine, perform the following pre-operation steps:
• Check the level of the engine oil and the fuel tank level.

Make sure the air filter is clean.
Remove any debris that has collected on the generator and around the muffler and controls. Use a vacuum cleaner to 
pick up loose debris. If dirt is caked on, use a soft bristle brush.

•
•

• Inspect the work area for hazards.

After Each Use
Follow the following procedure after each use:
• Shut off engine.)
• Store unit in a clean and dry area.

WARNING!

After First 5 Hours Change Oil
After 8 Hours or Daily Clean Debris

Check Engine Oil Level
Annually (25 hr Use) Check and Clean Air Cleaner

Change Engine Oil (Service more often under dirty or dusty conditions)
Check Muffler and Spark Arrester

Annually (100 hr Use) Service Spark Plug (Replace with NGK BP6ES, Champion N9YC or equivalent)
Service Fuel Valve
Inspect Muffler and Spark Arrester
Check and Clean Air Cleaner, Replace Air Filter
Clean Cooling System

Maintenance Schedule

Creating a Temporary Cold Weather Shelter
In an emergency, the original shipping carton can be used as a temporary shelter. The shelter should hold enough heat 
created by the generator to prevent icing.
1.
2.

Cut off all flaps.

Slide carton over generator. If necessary, remove the wheel assembly for fit.

Cut off one of the long sides of the carton to expose the units muffler and exhaust. Do not enclose the muffler / exhaust 
side of the generator.

3.
4. Maintain 5 feet of clearance between the open side of box and other objects. The exposed side of the box should face 

away from the wind and elements.
5. Remove shelter when temperatures reach 40ºF (4ºC).
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• Turn the fuel valve to the “OFF” position.
• Remove the fuel line from both sides of the filter by squeezing the ends of the retaining clip with pliers.
• Slide the fuel line off.
• Replace with new fuel filter.
• Reinstall fuel lines to new fuel filter.
• Turn the fuel valve to the “ON” position.

Carburetor Adjustment
The carburetor is low emission and is equipped with a non-adjustable idle mixture valve. If adjustment is needed contact 
an authorized dealer.

Replacing Fuel Filter (See Fig 21)
Occasionally the fuel filter may become clogged and need replacing. To purchase a replacement fuel filter contact PULSAR 
customer service or your local small Engine repair shop.

Fuel tank must be empty before replacing fuel filter. Run unit until tank is empty, if needed, 
or inspect filter prior to fill-up.

CAUTION!

Draining Fuel Tank and Carburetor
To help prevent gum deposits in the fuel system, drain the fuel from the tank and carburetor before storing the unit for long 
periods of time. This will help prevent starting problems in the future. If the unit is stored with fuel and the fuel becomes 
stale or turns gummy or to varnish the warranty does not cover this repair or service. 

Fig 21Fig 20

Draining the fuel tank
• Turn the engine OFF.
• Turn the fuel valve to the OFF position.

• When the fuel has drained from the tank, close the fuel valve and reinstall fuel line securely on petcock.

• Remove the fuel line that leads to the carburetor from the petcock by squeezing the ends of the hose clamps and 
sliding the fuel line off.

• If needed, install a fuel hose that will extend to a suitable fuel container large enough to catch the fuel being drained 
from the tank.

• Turn the fuel valve to the ON position.
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Fig 22

Draining the carburetor
• Turn the engine OFF.
• Turn the fuel valve to the OFF position.
• Position a suitable container under the carburetor drain screw to catch fuel; loosen the screw.
• Allow fuel to drain completely into container.
• Retighten drain screw.

Consult your local hazardous waste management in your area for the proper way to dispose 
of used fuel.

CAUTION!

�S�t�o�r�a�g�e� �a�n�d� �T�r�a�n�s�p�o�r�t�a�t�i�o�n� �o�f� �t�h�e� �G�e�n�e�r�a�t�o�r�:� �(�S�e�e� �F�i�g� �2�4�)
 " �R�e�m�o�v�e� �a�n�y� �d�e�b�r�i�s� �t�h�a�t� �h�a�s� �c�o�l�l�e�c�t�e�d� �o�n� �t�h�e� �g�e�n�e�r�a�t�o�r� �a�n�d� �a�r�o�u�n�d� �t�h�e� �m�u�f�f�l�e�r� �a�n�d� �c�o�n�t�r�o�l� �p�a�n�e�l�.� �U�s�e� �a� �b�r�u�s�h� �o�r� �v�a�c�u�u�m� 

�t�o� �r�e�m�o�v�e� �l�o�o�s�e� �d�i�r�t�.
 "

�F�o�r� �l�o�n�g�-�t�e�r�m� �s�t�o�r�a�g�e�,� �d�r�a�i�n� �t�h�e� �f�u�e�l�.

 "
 " �F�o�r� �s�e�m�i�-�l�o�n�g� �t�e�r�m� �s�t�o�r�a�g�e�,� �a�d�d� �f�u�e�l� �s�t�a�b�i�l�i�z�e�r� �t�o� �p�r�e�v�e�n�t� �s�t�a�l�e� �f�u�e�l� �f�r�o�m� �c�a�u�s�i�n�g� �a�c�i�d� �a�n�d� �g�u�m� �d�e�p�o�s�i�t�s� �i�n� �t�h�e� �f�u�e�l� �s�y�s�t�e�m� 

�a�n�d� �c�a�r�b�u�r�e�t�o�r�.
 "
 " �S�t�o�r�e� �t�h�e� �g�e�n�e�r�a�t�o�r� �i�n�d�o�o�r�s� �t�o� �p�r�e�v�e�n�t� �f�r�e�e�z�i�n�g�.� 
 " �T�h�e� �g�e�n�e�r�a�t�o�r� �m�u�s�t� �b�e� �S�h�i�p�p�e�d�,� �R�u�n� �a�n�d� �S�t�o�r�e�d� �i�n� �t�h�e� �u�p�r�i�g�h�t� �p�o�s�i�t�i�o�n� �a�s� �s�e�e�n� �i�n� �t�h�i�s� �i�m�a�g�e�.

�F�o�r� �s�h�o�r�t�-�t�e�r�m� �s�t�o�r�a�g�e�,� �s�t�a�r�t� �g�e�n�e�r�a�t�o�r� �o�n�c�e� �e�v�e�r�y� �7� �d�a�y�s�.
�I�n�s�p�e�c�t� �a�i�r� �c�o�o�l�i�n�g� �s�l�o�t�s�.� �R�e�m�o�v�e� �a�n�y� �d�e�b�r�i�s� �i�f� �o�b�s�t�r�u�c�t�e�d�.

�E�n�g�i�n�e� �L�o�n�g� �T�e�r�m� �S�t�o�r�a�g�e�:
 " �R�e�m�o�v�e� �t�h�e� �s�p�a�r�k� �p�l�u�g� �a�n�d� �p�o�u�r� �a�b�o�u�t� �1� �t�e�a�s�p�o�o�n� �o�f� �1�0�W�3�0� �E�n�g�i�n�e� �o�i�l� �i�n�t�o� �t�h�e� �s�p�a�r�k� �p�l�u�g� �h�o�l�e�.� �R�e�i�n�s�t�a�l�l� �t�h�e� �s�p�a�r�k� �p�l�u�g�.� 

�W�i�t�h� �t�h�e� �O�N�/�O�F�F� �s�w�i�t�c�h� �i�n� �t�h�e� �O�F�F� �p�o�s�i�t�i�o�n� �p�u�l�l� �t�h�e� �r�e�c�o�i�l� �s�t�a�r�t�e�r� �c�o�r�d� �s�e�v�e�r�a�l� �t�i�m�e� �t�o� �c�o�a�t� �t�h�e� �c�y�l�i�n�d�e�r� �w�a�l�l�s� �w�i�t�h� �o�i�l�.
 " �S�l�o�w�l�y� �p�u�l�l� �t�h�e� �r�e�c�o�i�l� �S�t�a�r�t�e�r� �u�n�t�i�l� �y�o�u� �f�e�e�l� �t�h�e� �e�n�g�i�n�e� �b�u�i�l�d� �c�o�m�p�r�e�s�s�i�o�n� �(�W�h�e�n� �y�o�u� �f�e�e�l� �r�e�s�i�s�t�a�n�c�e�)�.� �L�e�a�v�e� �t�h�e� �E�n�g�i�n�e� �i�n� 

�t�h�i�s� �s�t�a�t�e� �a�s� �t�h�i�s� �w�i�l�l� �p�r�e�v�e�n�t� �a�n�y� �c�o�r�r�o�s�i�o�n� �o�n� �t�h�e� �c�y�l�i�n�d�e�r� �w�a�l�l�s� �i�f� �s�t�o�r�e�d� �f�o�r� �a� �l�o�n�g� �p�e�r�i�o�d� �o�f� �t�i�m�e�.
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Problem Cause Solution
Engine is running, but AC output is not 
available

1. Open circuit breaker
2. Poor connection
3. Defective cord set
4. Connected device is faulty
5. Fault in generator

1. Reset circuit breaker
2. Check and repair
3. Check and repair
4. Connect a device that is working
    properly
5. Contact service department

Engine runs well without load but bogs 
down when loads are connected

1. Short circuit in connected device
2. Generator is overloaded
3. Clogged fuel filter
4. Engine speed is too slow
5. Short circuit in generator

1. Disconnect device
2. See pg 15 “Don’t overload 
    generator”

4. Contact service department
3. Clean or replace fuel filter

5. Contact service department
Engine will not start, shuts down during 
operation, or starts and runs rough.

1. ON/OFF switch set to “OFF”
2. Dirty Air filter
3. Clogged fuel filter
4. Stale fuel
5. Spark plug wire disconnected from
     spark plug
6. Bad spark plug
7. Water in fuel
8. Fuel valve is in “OFF” position
9. Over choking
10. Low oil level
11. Rich fuel mixture
12. Intake valve stuck open or closed
13. Loss of engine compression
14. Dead battery
15. Engine has flooded

1. Turn switch to “ON”
2. Replace Air filter
3. Clean or replace fuel filter
4. Replace fuel
5. Reconnect spark plug wire
6. Replace spark plug
7. Drain fuel tank and replace fuel
8. Turn fuel valve to “ON” position
9. Turn off choke
10. Fill crankcase to proper oil level &
      place generator on a level surface
11. Contact service department 
12. Contact service department
13. Contact service department
14. Recharge or replace battery
15. Wait 5 minutes and recrank engine

Engine lacks power 1. Generator is overloaded
2. Clogged fuel filter
3. Dirty Air filter
4. Engine needs servicing

1. See pg 15 “Don’t overload

2. Clean or replace fuel filter
3. Replace Air filter

    generator”

4. Contact service department

Engine “hunts” or falters 1. Choke was removed too soon
2. Clogged fuel filter
3. Carburetor is running too rich or too

1. Move choke to middle position until 

2. Clean or replace fuel filter
    engine runs evenly

3. Contact service departmentlean


