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WiZ PRODUCTS WARRANTY 
 
It is hereby guaranteed to the original consumer purchaser of this WiZ product that, for a period of five (5) 
years from date of purchase, based on up to 3 hours average working time per day, when used as 
directed, this product will be free from defects in materials or workmanship. This warranty shall not apply, 
without limitations to defects or error caused by improper use, fitness for a particular purpose, signals 
interference, electrical power or battery problems, normal wear and tear, modification of the Product or its 
components, negligence and all other causes. Home automation devices have the risk of failure to 
operate, incorrect operation, or electrical or mechanical tampering and should be viewed as a 
convenience, but not as a sole method for controlling your home. At its discretion, WiZ’s exclusive 
obligation under this warranty is expressly limited to the refund of the purchase price or the repair or the 
supply, without charge, of a replacement for any product which is found to be defective within such 
warranty period and which is returned with the purchase receipt not later than thirty (30) days after the 
manifestation of a problem. WiZ’S LIABILITY, RESULTING FROM OR ARISING OUT OF ANY CAUSE 
OR NATURE WHATSOEVER, IS EXPRESSLY EXCLUDING ANY DAMAGES FOR LOSS OF PROFITS, 
REVENUE AND FOR ANY INCIDENTAL, INDIRECT, PUNITIVE, SPECIAL OR CONSEQUENTIAL 
DAMAGES, OTHER THAN DAMAGES FOR PERSONAL INJURIES. Some territories, regions or states 
do not allow limitations on how long an implied warranty lasts or the exclusion or limitation of incidental or 
consequential damages so the above exclusion or limitations may not apply to your situation. This 
warranty gives you specific legal rights and you may also have other rights which vary from country to 
country or per state or region.  
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